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SERVICE DELIVERY STRATEGY 
SUMMARY OF SERVICE DELIVERY ARRANGEMENTS P.\GE 2 

Mau copies 0r1llil fomu.•d comp Ide oae for cadl IL"tl'itt li*d 1111 .,.ltt t, Srdlo11 m Use l!xllctly the J1llTIC ICJVll:I! "IJllU 
listtd i>o pai~ I . Ans"M:r each quc~ion below, macliing adcbt.iuow poga 111 necas:ary. tr the eomacl .P=fSCJI tor lhis sctYlcc (llJWI ar. 
the boaom of\M page) changes, dii• 1howd. 1;1., rqitJrwd w dw ~ 0£'Comm111itY Aftlln, 

Sthtiee: Sewer 

I. Check the box th:u best d¢$Cri~ the ugrc:c:d upon delivery arrangement for this service: 

D Sctvice will be: provid'd countywidt (i.e., including all cilics md unlncof1)onued areas) by 11 single 
service prQVidef. (Irthi:i box. is checked, identify the government. authority or orgnni7&ion providing the 

3avlc:c.): --------~------------~·--------
0Sel"Vice will b~ provided only in the unincorporated potlion of the county by a single KrVi1;1c: provider. 
(If this box is cbecked, idenliry the government, authority or orgMizatioo providing the 
service.):_ 

Done or more cities will provide this service only wilhin tbcir incorporated boundaries, Md the .!crvice 
will not be provided in unincorporated areas. (If this box Is checked, identify the governrneru(s), 
authority or organization providing the service:----------~ 

OOni or more cities will provide this se:tviee 01\l)' -within Lht."ir incorporated boundllri~s. and I.he COWlty 

will provide the setViee in unincorporated areas. (If this box is checked, identify the governmtnt(s), 
nulhority or organ12atlon providing the 9¢rvi~.): 

iJ0ther (lfthi,; box. js checked, attach a legible map delineating the service area of eacll servlt6 
provider, and Identify che ~ovemmem. aulhority, or other organi7.ation th4t will provide service within 

each service W'ea.): Greensboro and Union Point (see a't'tachlid map) 

2. In devclopmg lhc strategy, were overlapping service~· UDnccessary competition and/or du?lication 
ofthii; servi~ idmlificd? 
OYcsljlNo 

Jftbcsc condiLions will continue under the strategy, trtadl ao uplanatioa for contr.ur.z the 
u.rraniemcnt (i.e., ovcrtappin1 hut higher levels of service (See: O.C. G.A. 36-70.24( I)), overridin.11 
benef'rts of the duplication, or rcasom that overlapping service areas or competition ~llODOt bl} clllninated). 

If these conditions will be eliminated under the strategy, QtfAch iau lmplou1111tatioD schedule listing each 
step or action th:it will b~ nd;co to climimltc them, the mpons.lble party and the &2J'eed upon deadline for 
oompletlng IL 
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3. List each government or authority that will help to pay for this service and indicate how the service will 
be funded (e.g., enterprise funds, user fees, general funds, special service district revenues, hotel/motel 
taxes, franchise taxes, impact fees, bonded indebtedness, etc.). 

L IG oca overnment or A uthoritv: F. d" M, d "" tnJ! etho : 
Greensboro Enterprise Funds, User Fees 
Union Point Enterprise Funds, User Fees 

• 

4. How will the strategy change the previous arrangements for providing and/or funding this service within 
the county? 

Attached map delineates the service area defined by the Arbitration Order. 

5. List any fonnal service delivery agreements or intergovernmental contracts that will be used to 
implement the strategy for this service: 

A.Jlreement Name: Contractinz Parties: Effective and Endin!l Dates: 
Arbitration Order, March 14, 2005 Greene County, Greensboro, Begins 03.18.05 

and Union Point 

6. What other mechanisms (if any) will be used to implement the strategy for this service (e.g., ordinances, 
resolutions, local acts of the General Assembly, rate or fee changes, etc.), and when will they take effect? 

7. Person completing form: -=·L;..:.••_A._C_a_!TllOfl-'--''-'' AJ_ C_P _______________ _______ _ 

Phone number: _1_06_.36-'9.565..;..:..:..:..o _________ Date completed: -=04 ___ .1_1."-05-'-----------

8. ls this the person who should be contacted by state agencies when evaluating whether proposed local 
government projects are consistent with the service delivery strategy? 0Yes E]No 

If not, provide designated contact person(s) and phone number(s) below: 
Byron Lombard, County Manager, 706.453.7716 
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STATE OF GEORGIA 

GREENE COUNTY 

ARBITRATION ORDER 

The cities of Greensboro and Union Point and Greene CoWtty have over a period of time 

attempted to enter :..:..:..:. a revised service delivery contract having to do with water and seweT 

service both within and without the confines of municipal limits. These entities were unable to 

reach a voluntary agreement In accordance with a prior agreement between the parties, they 

agreed to s1.1bmit to binding arbitration concerning the disputed water delivery strategy. In 

accordance with that same agreement, the Northeast Georgia Regional Development Center 

appointed the undersigned to att as arbitrator. A meeting was held with all the relevant parties 

on Monday. February 21, 2005, in the Greene County Courthouse. All three entities presented 

such documentation and oral presentations as they desired ~d there was considerable discussion 

among the parties about possible solutions. No solution resulted from that meeting. 

Subsequently, I have had numerous conversations and reviewed several proposals submitted 

primarily by the City of Greensboro and Greene County. 

As a result of all the information given to me by the various parties, I enter the fo1Iowing 

decision: 

The rates for water and sewer charged to customers in the im;orporat.ed areas and the 

unincorporated areas shall be computed as fol1ows: 

Add toaether the following: 

1. Current direct cost ofproductkm based on the City' s actual costs (equal inside and 
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outside city liniits). 

2. Current direct cost of distribution inside of City based on the City•s actual costs 

(equal inside and outside city limits). 

3. Di:-~• '5'!rvice and depreciation of inside City DSI and plant(s) (applies 

proportionally to inside City customers and outside City customers). 

4. Proportional and direct costs for meter reading, enforcement, and administrative 

charges related to DSI outside of City and additional costs for pumping and 

mahttenance outside of City Limits (applies to outside City customers). 

5. Debt service for :OSI capital improvement costs outside of City reduced by any 

outside source of funds, whicl1 funds include, but are not limited to: tap, 

connection, or impact fees, developer contributions, grants, or County 

committnents tbrcmgh general funds and/or SPLOST funds (applies to outside 

City customers). 

6. Depreciation for DSI outside of City based on the City's actual costs (applies to 

outside City customers). 

7. Pro rata amount of Sinking Fund for Repair of entire system (applies 

proportionally to inside City customers and outside City customers). 

The unit cost of iteUlJ 1 through 7 above shaU be computed based on the potable 

water metered in the distribution system and the wastewater metered at the WPCF~ 

and pro rated by the percelltage of costomen inside the City and the percetttage of 

cu.stomcrs outside the City; the unit cost shall be reported In dollars per 1,000 

gallons and multiplied by 8, & 9 below: 

2 
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8. Annual Indexed R.ate Increase based on CPI+ 0.5% (equal inside and outside <Jity 

limif:S). 

9. Percentage representing a Rate of Return (equal inside and outside city limits). 

Th~ product of the above calculatlon, using the appr(lpriau elements for inside City 

custoMus and outaide City cugtomers 11$ 1t(lted abot1~, shall be the rate charged 

respeCIWely /or inside Ctty cu1tbmers ad outside City customer.£. 

Spedal Projects 

A special project may be agreed to by the appropriate parties and su<Jh written agreement shall 

serve as the justification for the resulting rate differential. The rate charged to customers 

benefitting solely from a special project shall be based on amounts that are reasonably necessary 

to pay or retire actuat costs of provid1ng water or sewer to such customers and which is 

reasonably agreed to between the provider, customer, and Greene County; which shall be an 

amount added to the rate computation fonnula; amounts associated with a special project shall 

not be included in the rate computation fonnula, but will be assessed only against the 

beneficiaries that are a party to the provider agreement unless additional service tic-ins are 

attached to the project specific infrastructure, which said additional tie--ins shall be charged based 

on the special project rates as adjusted after tap-on fees assessed against the new customers. 

Notes: 

l. DSI shall mean "Distribution System Improvements." 

2. Any amounts included in the Rate Computation Formula and/or the Special 

3 
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Projects Fonnula that relate solely to propcirties that later become annexed into the 

City Limits. shall be hacked-out of the outside City rate computation on an annual 

basis. 

3. The amounts related solely tv Special Projects ~ill not be included in the overall 

Rate Computation Formula and will only be assessed against the bene.fitting 

parties. 

4. Amounts used for purposes of any rate cakulation shall be current costs or 

amounts related to projects curretttly under contract for construction; except as 

otherwise noted for Special Projects. Costs 8SSQciated with any expansion shall 

be ::1.:!:.lded in a rate adjustment in a.ocordancc with the established formula. 

5. No costs or component of the fonnula shall be counted more than once. 

6. The rates established ht11reunder shall be adjusted uot more frequently than 

annually, nor less frequently than every three years, except as specified in Note 2 

above. 

7. For purposes of this computation and the Service Delivery strategy, the service 

~a shall be defined as: "!he entire incorporated limits of each respective City, 

as such rnay be amended from time to time, plus three areas described in the 

signed Intergovernmental Agreement between the City of Greensboro and Greene 

County dated August 30, 2004, plus such customers currently being served 

outside the respective City Limits, and any potential customer outside the City 

Limits within reasonable proximity to existing infrastructure that may be served 

provided that such service can be accomplished through a typical residential 

4 
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service t~p connection smaller than three· fourths inch (3/4") in diameter.'' 

8. Prior to implementation of the form.ula, and any future adjustmcn~ the actual 

calculations and data inherent therein shal! be provided to the County for review. 

IT IS HEREBY ORDERED AND ADJUDGED, that the \\later and Sewer Rate Computation 

Fonnu1a as described herein shall be used to establish rates for all customers of the City of 

Greensboro and th.e City of Union Point water treatment and distributions systems; and that the 

dispute between w\'.i City of Greensboru> the City of Union Point, and Greene County is hereby 

resolved. 

This the 14th day of March, 2005. 

> 
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a .. SERVICE DELIVERY STRATEGY 
SUMMARY OF SER.yt:CE DELIVERY ARllA~GEMENTS 

........... . . I 
Make copiH of thia Corm 11nd ~m1lett one f(;lf tad! senif.! .lirtcd OD pa~o 1, Stc.C101.1 m. USc exactly me aam111i:M~e 1111m~ 
(isled oo. p.ig .. t. J\l\SWCtea.:b quation bcl.ow. all8CbiDg ~ddilio11nl paicu11 nCGCA.u.ry. If the cootact PcmiOD for lbi:s dtt'vi~(llSt6d At 

lh• b<mom uflhe p.:lllC) clungC:'I, lhls ahould b~ n:p1med 1u lb~ l)op~ncnt crCorumunlty AJ'Fain. j 

Cttunty: Greene County Suvit:e: _S_e_w_a_r S_e""'rvi_·-'-ce"'-:f./ _______ _ 

1. Cheek the box that best describe~ the agreed upo~ delivery a~an~cmcnt r!trus servl,e: 

D 
. I 

Servi" will bi: provided ~ountywide {i.e., inoludiug tlll cities and unincotporatcd areas) by a single 
scrvic..~ p1ov.i<1er. (Jf this box is chccla:d, identify the govcmment, authority or oriani~ation provldinB the 
servJce. ): / 

CIS~ce will be provided only in the unincoiporated portion fr.the county by a single service provider. 
(ff this box is checked, id¢ntify the government, authority or or£!U'!iza,tlon providing the 
~ervicc ): I 

Done or mo;e cities will provide: chis service only wiL their intorpototed boundaries, :md the service 
wilt not be provided in unincorporated areas. (If thislbo;r. is checked, iden.tify the govemment(s), 
authority or organization l)rovidlng the service; ---,&..----------

D0i1e or more cities will provide this service o{iy within theil' illcorporawd boundaries, and die COWlt.y 

will provide the ~¢rv1u i" Ul'lineorporated area's. (If 1his box is checked, Identify the govcmmcnt(s), 
authority or orgamzation p.roviding the servitc.): 

I 
I . 

EIOther (Tfthis box is checked, attaeh a 1cdbte map dellneatiue the Hrvlce arn1 of each tcnicc 
provider, and identify the govemme'm. auihority. or ollm: org~Jzation that will provide service within 
c~ch SOl"Vice area.): j 
GcMrubOro, U~lop Pt)lr.t 

2. ln developing the stlatcgy,,/ m overlapping service areas, wmcccs.sary oompctitiol'\ al\d/or duplication 
of th.it> service identified?/ 

OYesEINo I 
If these conditions will continue under i:he strategy. attach an eit{llanatlon for 'ontinuing the 
Al'nnagemcnt (I.e., 6verlapping but hi~cr levels or setVlce (See O.C.G.A. 36· 70.24(! )), ovmiding 
bcnefiu of the ~lication, or rcuo~ tMt overlapping service areas or compet.ition CflMOt be eliminated). 

/ 
If these; conditions will be; climiruited under the strategy, attacb an implementation schedoJ& listin~ each 
step or action that will be: taken to eliminate them, the n:spomiblc party and tl\e nsrced upon deadline for 

l~~ 
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3. Lut c:itc:h govern1nent or authority that will help to pay fot this service nnd indiea.te: how the: ;ervice will 
be fut\dtd (e.g., enterprise funds, user fees, general funds, special service district rcvi:uucs, hoteVmotcl 
~es, franc~ tcues, Impact fees, bonded indebtedr1e.qs, etc.). 

Loc"1 GovemMent nr Authoritu: Fundin~ Mi h d et o : 
Green~ro EnterPrl$9 J:unds Us!f Fees 

Unton Point Enterprise F=unds. User Fee$ 

4. How will the Sl{'ategy change tht prc:viou; am11\gement4' for providing and/or funding this service within 
thecowity? 

Service Cellvery area has changed for GreensbQro. Stra~gy tor Greensboro to expire on March 
18, 2005 per verbal agreement. 

!i. List any formal !lervice delivery agreements or intergovernmental contracts that will be used to 
implement the strategy for this llet'Vice: 

ABeem~t Namtt: Contractin~ Pa~: 'Bf fet:thJe Md Endlne bates: 
Verbal aaraemenl extending deadline ~11XJn9 County, Greensboro EffeetiV& 11.30.04• Ending 03.18.05 
tor lntargovemmental Agreement Union Point 
ReRarcli~ ltl& Servloo DellV&ry 
Slrategv 

6. What other m.echt1nisms (if any) will be U!ed to implement che SU'Otegy for £his service (e.g .• ordinances, 
resolutions, local acts of the Gencntl ~bly, race or fee changes, etc.), and when will they iake effect'! 

County. Greensboro. and Union Point enter•d into binding al't'.lttratton per the Intergovernmental 
Agreement dated November 20, 2004 and previously provided to DCA. Jurisdictions have not 
been able to resolve matter. Arbitrator will make decision but needs untll March 18. 2005 to 
complete the order that will implement the strategy. 

7. Person completing form: _L~ee ... A_. _canna __ n_. Al_C!P ___________________ _ 

Phone number: ..;.1;:.;;oe::::::i.:.::as"".s.:.::e50:.:.... _________ na~ comi>leted: _,,ro"".""04..,.0..,.5'----------

8. Ts this the person who should be contacted by State asencies when evaluating wtt;tberproposed lOQll 
government projcct5 :uc c:omistent with the service deli.very strategy? 0Ye~ 0No 

lfnot. provide designated con&act ])erson(s) and phone numbcr(s) below; 
Byrnn Lombaro O>un!V Manaaer. 708.4§3.7718 

PAGE 2 (continued) 
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SERVICE DELIVERY STRATEGY 
SUMMARY OF SERVICE DELIVERY ARRANGnfENT$ PACE 1 

l'dlllce <opl1:1 of fbi1 form il\4 CDmplore ona far ul\th Hnia: liSb!d Gil page I, Sa~livll m. U1c: CXllC\ly 1'111.Wllll l!efYICO llllllllll 
listed OD page l. Answer each quCJtian below, NW:hiliC Ddditiond po~ U ncc:e&a~r)'. lfdle c:onl..1CI pllQQQ for l}ii, umce (l1tmd llt 
dw fiottqm o£ t~ p.tO:) cllan~, tllll should be 1cponcJ to lhc ~ otCaainrunlty Aftlurs.. 

s~~:~W~a~t~er ___ ___________ _ 

I. Check the box that beat describi:s the agreed U]'.IOn delivery &mniCITlent for this service: 

D Service will be provided count)"Wide (i.e., including all cities and unlncorporaled areas) by a single 
.1i¢CYic1 provld!r. (Tfthis box is checked. idcntifY the government, authority or organization providing the service.): _ _ ___ ________________________ _ 

0Servicc will be provided only in the Wlincorpormid portiOft of the eourny by B si11gle service provider. 
(lfthis box is checked, identify th¢ govmunent, aUibority or orgaainti1;m pmvidins the 

setvice.):._~~----------~-----------------

Done or .nore cities will p1'0vide thi$ service Ol'\ly within their inccrporllted boundJries, and the service 
will not be provided in unlnco1porared an:KS. (If this box i$ chcc~d, identify the aovemmcnt(s), 
authority or organization providinB the ~~ee: -~---------

OOne or more citicll will provide this ~ervice only within their iiic011)01'2ted boundnrles, and du: county 
will provide the service in unincorponwd areas. (If lhis box is checked, 1dmtify the govemment(!), 
!!Udtorlty or O[iani:zation providins the servfuc.); 

00thcr (If tl1h1 box is checked, 1ttacb a legible map delfneathlg the 1en'leo atta of each service 
provider, and identify the zovemmcnt, authority, or Other otganlzation tha1 will provide service within 
eDCh service area..): 
Greenaboro & Ul\IOn Paint !Sot 8lllillhyd m;ip); SUaun, 'M\lte P'taina, Wolldvlla !CllY LllT111$) 

2. In developing the smuegy, were overlappil\~ $mtice areas, unncge65lll)' comp~tition and/ot duplication 
of this scrvi~ identified? 
0Yes0No 

If these condition& wiU continue under die strategy, attub an explanation for contJnuiD; the 
arraagemtnt (I.e., overlapping but higher levels of service (See O.C.G.A. 36-70-24( I)}. overriding 
benefits of the duplicalio.n, or reasons thar ovcrlappiQJ service arces or competition C11JJJ1ot be elimin3ted). 

Jfthcsc conditions will be eliminated under the strategy, atuth an Implementation MbeduJe Ii.Sting !ach 
~or acrlon that will be taken to eliminate them, the respo&ible party and the a.greed upon deadline for 
completing it. 
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3. List each government or authority that will help to pay for this service and indicate how the service will 
be funded (e.g., enterprise funds, user fees, general funds, special service district revenues, hotel/motel 
taxes, franchise taxes, impact fees, bonded indebtedness, etc.). 

L ocal Government or Authorltv: d FundinR Metho : 
Greensboro Enterprise Funds, User Fees 
Union Point Enterprise Funds, User Fees 
Siloam Enterprise Funds, User Fees 
White Plains Enterprise Funds, User Fees 
Woodville Enterprise Funds, User Fees 

4. How will the strategy change the previous arrangements for providing and/or funding this service within 
the county? 

Attached map delineates the service area defined by the Arbitration Order. 

5. List any fonnal service delivery agreements or intergovernmental contracts that will be used to 
implement the strategy for this service: 

ARreement Name: Contracting Parties: Effective a11d E11di11z Dates: 
Arbitration Order, March 14, 2005 Greene County, Greensboro, Begins 03.18.05 

and Union Point 

6. What other mechanisms (if any) will be used to implement the strategy for this service (e.g., ordinances, 
resolutions, local acts of the General Assembly, rate or fee changes, etc.), and when will they take effect? 

7. Person completing form: _L_ee_A.._C_a_rm_o_n.:..., A_l_C_P _____________________ _ 

Phone number: _1..:..os.:...a:..:e..;..&..;..s11S_o _________ Date completed: _0_4_.1_1._o_s _________ _ 

8. Is this the person who should be contacted by state agencies when evaluating whether proposed local 
government projects are consistent with the service delivery strategy? 0Yes 12.]No 

If not, provide designated contact person(s) and phone number(s) below: 
Byron Lombard, County Manager, 706.453.7716 

PAGE 2 (continued) 
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SERVICE DELIVERY STRA 'tEGY 
SUMMARY OF S£R.VICE DELIVERY ARRANGEMENTS 

,, __ ,, . . . . I/ 
Ma•e topira or tbi' tur.m 11111d complete one ror ncll. 1cn!ce listed OD p1ge t, Stcdca W. Lll;e ewdly lb saa:i• service n:amC! 
listed oci pagl: 1. Anr:wcr e.,ch qu~ion below, artnchilli; ~Jdi1io11a.I P'S~ u 11ci::C1111Y.1f die cO'DIUct.Pmon ror t\liS fCl'Ylcc (ll!l!Cd'. 11t 

lkt llol'lom o(tht p.igc) cl\$nsct1, 1hl1 should be reported to lhe l)?pill"O'l'ICut ofCommwiity Affain/ / 

I/ 
Couni,: ~~~ coumv Servicf; _w_a_w_r_~_,_r}I"-<'•!;!!.___· -~~-----

1. Check the bo'K diat be.'lt describes the agn:ed upon delivery anunseilro1 this service: 

0 Strvice will be provided countywide (i.e., i11cludlns aJi cities~ unincotporatc:d areas) by a single 
service provider. (If this box is tb.~ked, identify the govcmmcht, authority or orgastl.iAtion providing the 
service.): · - // · 

0Scrvicc will be l)rovided only in me unincorpomted P9rtion of the county by a single service provider. 
(It this box ls checked. identify ib government, authori{y or orgmiiation providitli tb.c 
service.):_. I 

IZ)One or mo~ cities \\'ill provide this service oni(within their ln~orporared boundaries, and the st:rvice 
will not be·provided in unincorporated a:rca~. (If this box is checked, identify the government($), 
authority or org-.miution providixlg the service: ~,,,.,.,....,.. -...,. u.i~ • ......, .....,""' P....,, w"""'" . 

QODe or more cities will provide this s~e only wilbin th~ir {~corporated boundaries, and the county 
will provide the service in unincoi:porace<l areas. (lfthis box is checked, identify the &Ovemmcnt(s}, 
authority or organization providing lh'e service.)! 

7 1 . 
I . 

OOtlter (ff tm~ box is chcckcd~atttth a tegt~le Mlp delineating the service area of eath servtcc 
provider, and idc:ntify th~ gtvcmmcnt, 4l\lthoriry, or other org!IJlizalion that will provide service within 
each service area.); j · 

2. Irt developi::i;i ~.~ !ltr, gy, were overlapping ~eniiee areas. un.necess~ ~mpetition and/or duplication 
of this service idc.fti6cd? 

DYC:sEJNo/ · .. 
If these conditions will colitin\1$ \lllder tlie 'trategy, ~ttiu:h an •xplanatic>n for to1'dnuin~ the 
arn1ngemcl}((i:e., overlapping but higher lcvc~ ofscrvicc (See O.C.G.A.'36-'70.24(1)), ovariding 
ben.etitSz f tlte duplication. or reuons that overlapping service :irea.<1 or competition C3JIIl.ot be eliminated). 

If these conditions Will be eliminated under the s~retn', tttillb en implementation schedule listing each 
step ol action that will be taken to eliminatl:: them, the reS"ponsible party and the agreed upon deadline for 

,~i< . 
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3. List c:ich government 0.1 authority th11t will help to pay for this service and indic3tc how the sc:rvic¢ will 
be f11.nded (e.g., entt\rprlse ftmds. user fees. general. funds, ~~al si;Mcc dilitriet revenues, hotel/motel 
taxes, 6-anchise taxes, impact fees, bondc4 indebtedness, etc.). 

Loe IG ii 011ernmt1.nt or Au orilv: un ne e : 
Grttal't&boro EntArDrise Funus. Uset Fees 
Union Point Enterariee Funds, User Fees 
Siioam Enterprise Funds. User Fees 
Wtiite Plains Enternri~ Fune!&, UGer Fees 

IWaodvllf11 linterprise Funds, User Fees 

4. How will the strategy change the previous ammgemcnts for providin$ and/or funding this service within 
theeounty? 

Service P•liveiy area has cl'langad fOr Greensboro. Strategy for Greensboro to expire an March 
18, 2005 per verbal agreement. 

5. List any fonnal service delivery agRcm~ts or intergovernmental contract:; that will be 'USed to 
implement the s\tate~ for this service: 

Attree111ent Name: Cf>nrttlCDnl! Plll'ties: Effectille anti Etuline DlllU: 
Verbal ""reement extendinc deadline G.,.ene Col.!111\1, GrMnsboro Effective 11.30.04; Enctlng 03.18.05 
for lnlemovemmfl'!lal Aareoemel't Union Point 
Regarding the ServlcQ CBlivery 
Stmteav 

~ 

6. \Vha\ other ~!""hanisms (it any) will be woed tO Implement the strategy for this servic:e (e.g .• ordinances, 
resolutions, local acts of the General Assembly. rate or tee changes, etc.), and whiio will they take effect? 

County, Greensboro, and Union Point entered Into binding arbitration per ttie lntergovemmental 
Agreement oete<I November 20. 2004 end previously provided to DCA. Jurtsdictlons Mve not 
been able to resolve matter. Arbitrator will make decr.iion but needs until March 18, 2005 to 
complete the order that will implement the strategy. 

1. Pel'SOl\ ~Qmpleting foon: "'""L"""ea'"""A.'""'C.""""'-rm"""a"'"'n._AJ_C_P ___________________ _ 

ll'hone number: ....;.1.;;;.;08"".3"'g9"".s.,,ss:.::.o ________ Datc completed; .... ~ ... --04_.os _________ _ 

8. Tir; this the person -who should be contacted by state egenci~ when evatuati:n£ whether proposed local 
government projects arc coruistcnt with the service dtlive.ry strateaY? OYos E]No 

U llQl, provide designa~ con~ct pcrsoo.{$) and phone number(s) below: 
l:lyron LilmHl'll. COlll•tv lil-Qlltl, 70USS.!716: L!!l}' l'o.teu, CJte•n•Ollto M!ll!!g•r, loun.~!l07; Wa,ne J~ Union ,.dnt Cl.S.. ?M . ..au102 

PAGE 2 (condnuc:d) 
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SERVICE DELIVERY STRATEGY UPDAT.Ji; 
CERTWICA TIONS 

MAR 9 2005 

Tills tw0 page fonn llNlll, at" 111iniintll'lt, be ~ipcd by aa.1111thorizlld represcma:hi: of lhc followloii ll1Mm1111t111$: 1) dw: county; 2) the city 
JCl'Yln1 u 1h• c:aiwy ~wt: 3} all ~}tic~ h&vlns 1. 2000 popubtioo af oYCr 9,00D n:n.:tina 'Within the Cl)Unl)'; Md•) na leas ttum '~ of all oilier 
citica wida 1 ?000 popubtion of b<:twc:on SOU 11od 9.000 usldinti widliD Ille l:OlllUY. Cilid wiill • 2000 pnpul~tloo ~low ~00 all.d local 
allthorlties pmvlCStn; aervicm under Che swceiy arc not rcquireil tu 5jp lhll fonu, liut are cni:olll"lla•d ta do ""'· 

UPDATED SERVICE 1)£l,.lVERV STRATEGY FOR Gree nit county COUNTY 
~~-----~~'--~~~~~~~· 

We, the undersigned outhori1.ed representativc11 of iM jurisdittiOIU luted below, ¢¢t1i{y that~ 

1. We have reviewed om ciUstine Service Delivery Stmi;:-"1 add. have detennmcd that 
{Check only one box for qu~on ffl) 

0 A. Our Strategy continues lO acc:ur.Uely reflect our prefomll amlJ'lgements for providing local services throughout our 
county 811<1 tlO ch.ang~ in our Stri!.tegy are needed at this time; or 

el B. Our Strategy !ms been revised IO Rilccc our prefern:d ~cnts for providing local ~ecvlces. 

If Option A is selected, only this funn, signed by \he appropriate local iovcmment fepresentati.vCJ must be pt0vlded to DCA. 

lf Option B is selected. chis fonn, ri&ned by the appropriate local aovcmment reprc.sc,"JllAtives, must be submitted to DCA along 
with: 

• an updated "Summary of Service Arr~cnts"' fonn (,page 2) for each loi;.al service that has been Tev:isedlupdAUld; 
• any supportine local aereements perlailling to eat'h of these services liul.t ha! been (evl~dated; Md 
• an updated Kn'icc iG& map dep.l~tin.g the agreed upon service area for each provider if !here ls mare ttlan oni: Sm'icc 

provider r0r each service that has bcca 1~da~ within the counLy, and if the agreed upon J1CrVice areas do not 
coincide with local polltlcal boundaries. 

2. Eitch of our -'lOVeming oodies (County Commission and City Coimeils) that are a party to this stratcey h1avc iKlopted 
resolutions agreeing to the Smvict: Delivery arrangements identified. in our strategy 11I1d have executed agreements for 
implementation of our service dclivety strategy (0.C.G.A. 36-70-21); 

3. Our service delivery strarec continues to promote the dclivay of local government ~ervices In the most efficient, et!ective, 
and rc:spomi.ve m&Mer for all residents, individuals and property owni:rs lhrouahout the·co\Dl.ty (0.C.G.A. 36-70-24(1 )); 

4. Our scIVict dclivr:ry sfl1Jc:,;y continues to provide that water or 3cwcr fee.!! charged tO custonms located outside th~ 
geogni.pbic boundaries of a service provider are reasonable :md 11e not atbitnrlly higher than tlw fees chatged to customers 
located within the ~ogncphio boundAries oftbe scrvic:c providu (0.C.0.A. 36-70-24 (:?)); 

S. Our service delivery strat.c~ continues to ensw-c that the eost of any services tbe county government provides (ioc:luding 
those jointly fund~ by t.he county and one or more municipalities) primarily for the benefit of the unmcOtJ)orated area of the 
county arc borne by the unincoqioratcd ar¢& resi~. lndividuali, and property owners who receive su~h service (O.C.O.A. 
36-10-24 (l)); 
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6. Our Service Delivery StraWgy continues to ensure that the officially adopted County and City land use plans of <ill local 
governments Jo~ in the County an~ OOlbptltiblc t1J1d nonconflicting (O.C.G.A. 36-70-24 (4)(A)); 

7. Our Service Dclivcsy Strategy continues to ensme tha.f the provision of extraterritorial water wid sower services by any 
juri5diction is coDSistent with a&ll County imd City land use plans and onlinances (0.C.G.A. 36-70-24 (4)(B)); and 

~OOT 

MAR 9 2005 

8. Our Service Detiveiy SUBtc!)' continues to contain an agreed upon process between the county govemment and Mch city 
located in the ecunty to tesolve land we cl~ification disputes whe?D the county objects to the proposed land use of an ara lo 
be annexed into a city within the cou11ty (0.C.G.A. 36-70-24 (4)(C))1 :md; 

9. DCA has been provided .. copy of this ce:rti6cation and copies of all fonns. mOll)S and supportin,e &.grCCJnl."Dl8 needed to 
3ccurately ~pict ow l'it'CCd upon strat1.-gy (0.C.G .A. 36-70·2 7). 

•If the Cuumy does not lifll•e an 11nnexattmt/LaJtd Use dispute resolution pracess with each of its cirieI, liJ'r tit~ cttte.t where no 
ograed upon procus u:ists: 

Chairman Greene County 

Mayor Greensboro 

Ann Pump Mayor Union Point 
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Instructions: 

SERVICE DELIVERY STRATEGY UPDATE 
CERTIFICATIONS 

APR 1 5 2005 

This two page fonn must, at a minimum, be signed by an authorized representalive of the following governments: I) the county; 2) the city 
serving as the county seat; 3) all cities having a 2000 populiiion ofover9,000 ~iding within the county; and 4) no less then 50%of all other 
cities with a 2000 population of between 500 and 9,000 residing within the county. Cities with a 2000 population below 500 and local 
authorities providing services under the strategy are not required to sign this form, but are c:ncoun.ged to do so. 

UPDATED SERVICE DELIVERY STRATEGY FOR Greene County COUNTY 
~~~~~~~~~~~~~~~ 

We, the undersigned authorized representatives of the junsdictions listed below, certify that: 

I . We have reviewed our existing Service Delivery Strategy and have determined that: 
(Check only one boit for question #I) 

0 A. Our Strategy continues to accurately reflect our preferred arrangements for providing local services throughout our 
county and no changes in our Strategy are needed at this time; or 

0 B. Our Strategy has been revised to reflect our preferred arrangements for providing local services. 

If Option A is selected, only this form, signed by the appropriate local government representatives must be provided to DCA. 

If Option B is selected, this fonn, signed by the appropriate local government representatives, must be submitted to DCA along 
with: 

• en updated "Summary of Service Arrangements" fonn (page 2) for each local service that has been revised/updated; 
• any supporting local agreements pertaining to each of these services that has been rev1sed/updated; and 
• an updated service area map depicting the agreed upon service area for e~ch provider if there is more than one service 

provider for each service that has been revised/updated within the county, and if the agreed upon service areas do not 
coincide with local political boundaries. 

2. Each of our governing bodies (County Conunission and City Councils) that are a party to this strategy have adopted 
resolutions agreeing to the Service Delivery arrangements identified in our strategy and have ei<ecuted agreements for 
implementation of our service delivery strategy (0.C.G.A. 36-70-21 ); 

3. Our service delivery strategy continues to promote the delivery of local government services in the most efficient, effective, 
and responsive manner for all residents, individuals and property owners throughout the county (0.C.G.A. 36-70-24( 1 )); 

4. Our service delivery strategy continues to provide that water or sewer fees charged to customers located outside the 
geographic boundaries of a service provider are reasonable and are not arbitrarily higher than the fees charged to customers 
located within the geographic boundaries of the service provider (O.C.G.A. 36-70-24 (2)); 

S. Our service delivery strategy continues to ensure that the cost of any services the county government provides (including 
those jointly funded by the county end one or more municipalities) primarily for the benefit of the unincorporated area of the 
county are borne by the unincorporated area residents, individuals, and property owners who receive such service (0.C.G.A. 
36-70-24 (3)); 
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6. Our Service Delivery Strategy continues to ensure that the officially adopted County and City land use plans of all local 
governments located in the County are compatible and noncontlicting (O.C.G.A. 36-70-24 (4XA}); 

7. Our Service Delivery Strategy continues to ensure that the provision of extraterritorial water and sewer services by any 
jurisdiction is consistent with all County and City land use plans and ordinances (O.C.G.A. 36-70-24 (4)(8)); and 

APR 1 5 200 

8. Our Service Delivery Strategy continues to contain an agreed upon process between the county government and each city 
located in the county to resolve land use classification disputes when the county objects to the proposed land use of an area to 
be annexed into a city within the county (O.C.G.A. 36-70-24 (4)(C))' and; 

9. DCA has been provided a copy of this certification and copies of all forms, maps and supporting agreements needed to 
accurately depict our agreed upon strategy (O.C.G.A. 36-70-27). 

'If the County does not have an Annexation/Land Use dispute resolution process with each of its cities, /isl the cities where no 
agreed upon process exists: 

SIGNATURE: NAME: TITLE: JURISDICTION: DATE: 
(Please p rl at or type) 

Zippy Duvall Chairman Greene County 

Mayor Greensboro 

Mayor Union Point 
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