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SERVICE DELTVERY STRATEGY
SUMMARY OF SERVICE DELIVERY ARRANGEMENTS PAGE2

lasructions:

Make copics of this form and complett oo [or cach service listed on page 1, Section L Use exactly the mme scrvice names
lised oo puge 1. Answer cach quertion below, anaching additionul papes os necegry, 1 the cormact fersen for Lhis service (limed at
the borwem of the pape) changes, dhig should be reporied w the Depmnment of Communiry Afire,

Counly; __ (iraapp _Service: _ Sewer

I. Check the box that best deseribes the agreed upon delivery arrangement for this service:

[ Service will be provided countywide (i.e., including al! cilics and unincorporated areas) by a single
service provider, (I (hiy box is checked, identify the govemment, authority or organization providing the
scrvice.):

[(Service will be provided only in tha unincarporated portion of the county by a single service provider.
(If this hox Is checked, identily the governmenn, authority or organization providing the
service.):

[JOne or more cities will provide this service only within their incorparated boundaries, snd the servica
will not be provided in unincorporated aress. {1fthis box Is checked, identfy the governmani(s),
authority or organizarion providing the service:

{10ne or more citics will provide this sefvice only within Lheir incorporated boundaries, and the county
will pravide the serviee in unincorporated areas. (1f this hox is checked, ideatify the governmeni(s),
authority or organization providing the serviee.):

EIOther (1f this box is ¢checked, attach a legible map delinesting the service area of sach setvice
provider, and idenilfy the government, suthority, or other organization that will provide scrvice within

each Service BIea.). o oo nshoro and Union Point (see attached map)

2. In developing he strategy, were overJapping service areas, unnceessary competition and/or duplication
of thig service identilied?
Oves [N

If these conditions will continue under the siratsgy, attach an explanation for continuing the
arrengement (i, overlapping but higher levels of service (See 0.C.G.A. 36-70-24(1)), overriding
benefits of the duplicarion, or rcasons that overlapping service areas or competition cunnot be climinated).

Ifthese conditions will be eliminated under the strategy, nttnch pn implementation schedule listing each
stcp or action that will be taken (0 eliminatc them, the responsible party and the agreed upon deadline for
completing jr.



3. List each government or authority that will help to pay for this service and indicate how the service will
be funded (e.g., enterprise funds, user fees, general funds, special service district revenues, hotel/motel
taxes, franchise taxes, impact fees, bonded indebtedness, etc.).

Local Government or Authority: Funding Method:
Greansboro Enterprise Funds, User Feas
Union Point Enterprise Funds, User Fees

4. How will the strategy change the previous arrangements for providing and/or funding this service within
the county?

Attached map delineates the service area defined by the Arbitration Order.

5. List any formal service delivery agreements or intergovernmental contracts that will be used to
implement the strategy for this service:

Agreement Name: Contracting Parties: Effective and Ending Dates:
Arbitration Qrder, March 14, 2005 Greene County, Greensboro, Begins 03.18.05

and Union Point

6. What other mechanisms (if any) will be used to implement the strategy for this service (e.g., ordinances,
resolutions, local acts of the General Assembly, rate or fee changes, etc.), and when will they take effect?

7. Person completing form: Les A Camon, AICP
Phone number: 705.350.5650 Date completed: 04.11,05

8. Is this the person who should be contacted by state agencies when evaluating whether proposed local
government projects are consisient with the service delivery strategy? Oyes [FNo

If not, provide designated contact person(s) and phone number(s) below:
_Byron Lombard, County Manager, 706.453.7716

PAGE 2 (continued)
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Projects Formula that relate solely to properties that later become annexed into the
City Limits, shall be backed-out of the ouiside City rate computation on an armual
basis. X

3. The aroounts welated solely to Special Projects will not be included in the overall
Rate Computation Formula and will only be assessed agaiust the benefitting
parties.

4, Armounts used for purposes of any rate calculation shall be current costs or
amounts related to projects currently under contract for construction; except as
otherwise noted for Special Projects. Costs associated with any expansion shall
be iizluded in 2 rate adjustment in accordance with the established formula.

3. No costs or component of the formula shal) be counted more than once.

6. The rates established hereunder shall be adjusted not more frequently than
annually, nor less frequently than every three years, except as specified in Note 2
above,

T For purposes of this computation and the Service Delivery sirategy, the service
area shall be defined as: “The entire incorporated limits of each respective City,
as such may be amended from time to ﬁme,:plus three areas described in the
signed Intergovernmental Agreement between the City of Greensboro and Greene
County dated August 30, 2004, plus such customers currently being served
outsi&e the respective City Limits, and any potential customer outside the City
Limits within reasonable proximity to existing infrastructure that may be served

provided that such service can be accomplished through a typical residential
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gervice tap cotmection smaller than three-fourths inch (3/4") in diameter.”
8. Prior to implementation of the formule, and any future adjustment, the actual

calculations and data mherent therein shal! be provided to the County for review.

IT IS HEREBY ORDERED AND ADJ1DGED, that the Water and Sewer Rate Comptitation
Formula as described herein shall be used to gstablish rates for all customers of the City of
Gresnsboro and the City of Union Point water treatment and distributions systams; and that the

dispute between i City of Greeasboru, the City of Union Point, and Greene County is hereby

resolved.

This thel4th day of March, 2005.

Arbitrator

i
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3. List cuch governiment ar authority that wilt help to pay for this service and indicate how the service will

be funded (e.g., enterprisc funds, user fees, general funds, special service district revenuss, hotel/mote)
taxes, franchise taxes, impact faes, bonded indebledness, etc.).

Local Gevernment or Authority: Funding Mathod:
Gragnshora Enterprise Funds, User Fees
Union Point Enterpriss Funds, User Fees

4, How will the sirategry change the previous arrangements for providing and/or funding this service within
the counry?

Service Delivery arge has changed for Greensboro, Strateqgy for Greaneboro to expire an March
18, 2005 per verbal agreement.

3, List any {ormal service delivery agrecments or intergavernmantal contracts that will be usad to
implement the strategy for this service:

Agreement Name: Contracting Parties: Effeciive and Ending Dates:
Verbal agreemenl extending deadline | Greone County, Greenshoro, Effectiva 1130.04; Endlng 03.18.05
for Intargovammental Agresment Lnign Folnt
Ragarding tha Sapvice Dalivary
Strategy

6. What other mechanisms (if any) will be wacd to implernent the stretegy for this service {e.g., ordinances,
reselutions, local acts of the General Assémbly, vate or fee ehanges, atc.}, and when will they take effect?

County, Greensboro, and Union Point entered intd binding achitration per the Intargovarnmantal
Agreement dated Novernber 20, 2004 and previously provided fo DCA. Jurisdictions have not

been able to resolve matter. Arbitraior will make decision but needs untl) March 18, 2005 to
completa the arder that will implement the strategy.

7. Porson completing form: teg A Coman. AlCP
Phong number: 708.4¢0.5650

Daw completed: 13,04.05

8. Ts this the person who should be eontacted by state apencies when cvaluating whether proposed local
govemment projcets arc consistent with the service delivery strategy? [ |Yes [?]Ne

1f not, provide desipnated contact person(s) and phone mumber(s) below:
Byron [ emban), County Manager, 708.453,7718

PAGE 2 (confinued)
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SERVICE DELIVERY STRATEGY
SUMMARY OF SERVICE DELIVERY ARRANGEMENTS PAGE2

Tnetruetioas:

Make coplex of this form and compiats ane for vach secvice Ligeed an page 1, Section IT1. Usc exactly the sams sorvice nomes
listed on puge L. Answer cach question below, attaching ndditianal poges 2« noecayiry. If the comlace persoq for this acrvice (Lyred 2t
the botrom of the page) chanpss, this should be reportzd to the Deparinent of Community Affurs

Counly; Oreene Service: Water

1. Creck the box that beat descnbes the agreed upon delivery ammangement for this servies:

(] Servies will be provided countywide (i.c., including all cities and vnincorporated areas) by a singlc

service provider. [Tf this box is checked, identify the government, authority or organization providing the

service.):

[JService will be providad only in the unincorprated partion of the county hy a single service provider.

(If this box is checked, identify the government, suthority or crganization providing the
seTvice.);

[JOne or more citics will provide this service only within thelr incorporazed boundaries, and the service

will not be provided in unincorporared arcus, (1 this box is checked, identify the government(s),
autharity or organizaton providing the service:

[iOne or more citics will provide this service only within their incerporated boundarias, and the county
will provide the service in unincorporated areas. (If this box is checked, wenlify the government(s),
suthority or orgapization providing the service.);

[#10ther (1f this box is checkcd, attach a Yegible map delineating the servico aren of ench service

provider, and identify the government, authority, of other organization that will provide servics within
cach service area ):
Greang| o Paint (Se¢ atached map): Slioem White Plains, Wogdvilg [Cliy Liml

2, Tn developing the strategy, were overlapping service areas, unmecessary competition snd/or duplication
of this servies identificd?
[~]Yes [INo

If these conditions will continme under the sirategy, attach an cxplanation for continuing the
arrangement (i.e., overlapping but higher levels of service (See 0.C.G,A. 36-70-24(1)), overriding
benefits of the duplication, or reasons thar overlapping service arcas or competition cannot be eliminated).

If these conditions will be ¢liminated under the strategy, attach an implementation schedule listing each

step or actlon that will be taken to eliminate them, the responsible party and the agreed upon dcadline for
campleting it

f@oon2



3. List each government or authority that will help to pay for this service and indicate how the service will
be funded (e.g., enterprise funds, user fees, general funds, special service district revenues, hotel/motel
taxes, franchise taxes, impact fees, bonded indebtedness, etc.).

Local Government or Authority: Funding Method:
Greensboro Enterprise Funds, User Fees
Union Point Enterprise Funds, User Fees
Siloam Enterprise Funds, User Fees
White Plains Enterprise Funds, User Fees
Woaodville Enterprise Funds, User Fees

4. How will the strategy change the previous arrangements for providing and/or funding this service within
the county?

Attached map delineates the service area defined by the Arbitration Order.

5. List any formal service delivery agreements or intergovernmental contracis that will be used to
implement the strategy for this service:

Agreement Name: Contracting Parties: Effective and Ending Dates:

Arbitration Order, March 14, 2005 Greene County, Greensboro, Begins 03.18.05

and Union Point

6. What other mechanisms (if any)} will be used to implement the strategy for this service {e.g., ordinances,
resolutions, local acts of the General Assembly, rate or fee changes, etc.}, and when will they take effect?

7. Person completing form: Lee A Carmon, AICP
Phone number: _708 369 5650 Date completed: 04.11.05

8. Is this the person who should be contacted by state agencies when evaluating whether proposed local
government projects are consistent with the service delivery strategy? [ 1Yes [7INo

If not, provide designated contact person(s) and phone number(s) below:
Byron Lombard, County Manager, 706.453.7716

PAGE 2 (continued)
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3. List cach government or suthority that will help to pay for thic service and indicatc how the scrvice will
be funded (e.g., enterprise funds, user fees, gencral funds, specinl service district revenues, hotel/motel
taxes, franchise taxcs, impact fees, bonded indebredness, eic.).

Local Goverrnment or Authorily: Funding Method:
Greenshors Entarprise Funds, User Fees
Union Point Enterprise Funds, User Feas
SHsam Entarprige Funds, User Feas ~
Whita Plains Enterpris¢ Funde, User Faas
Wagghilla Enterprize Funds, User Fees

4, How will the strategy change the pravious arrangements for providing and/or funding this service within
the county?

Service Delivery area has changed for Greensboro. Strategy for Graensboro to expire an March
18, 2005 per verbal agreement.

5. List any formal scrvice delivery agresments or intergovernmental contracts that will be used to
implement the stravegy for this servige:

Agreement Name: Contracting Parties: Effective and Ending Dates:
Verbal agreemsnt extending deadling | Graane Caunly, Graanshsre, Effective 11,30.04; Ending 03.18.03

fr Intergovernmentsl Agreement Union Point

Regarding the Service Delivery

Stratagy

6, What other merhanisms (if eny) will be used o implemant the strategy for this service (e.g., ordinances,
resolutions, local acts of the General Assembly, rate or fee changes, ete.), and when will they take cffect?

County, Greensbora, and Union Point entered into binding arbitration per the Interyovernmental
Agreement dated Novermber 20, 2004 and previously provided to DCA. Jurisdictians hava not
been able to resolve matter, Arbitrafor will make decision but needs until March 18, 2005 to
complete the order that will implement the strategy,

7. Person completing form: Lea A Cammon, AICP

Phone number: 708 3805850 Date completed: 03.04.05

8. Ts this the persen who should be contacted by state apencies when evaluating whether proposed local
government projects arc consistent with the service delivery straregy? [JYes [ZINo

1f not, provide designated contact pecsoa(s) and phone number(s) below:
Byron L rd, Conily Wamsged, 706.453.7T16 Lamy Foalall, Grasnenern ger, TQ0,433.7067; Wayre Jecson. Unlon Paint Clark, T0A.s88 4103

PAGE 2 (condnued)
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SERVICE DELIVERY STRATEGY UPDATE
CERTIFICATIONS

Ingtrucoons:

This o page fonn omsl, et a cunimiey, be signed by an eutharized represencaive of e followiag yovemments: 1) die county; 2) the city
serving aathe county seat: 3} all ejties having a 2000 populstion of over 9,000 rexiding within the ¢oUnty; And 4) na Joss than 504 of ull oer
cides with a 2000 population of botweon 50U aed 9.000 residing within the county, Cities widi 3 2000 population below 500 and Jocal
wthoritics praviding services under the steategy arc nat required 1o siga this forn, o arc encouraged to do xo.

UPDATED SERVICE PELIVERY STRATEGY For _Greent County COUNTY
We, ths undersigned authorized representatives of the jurisdictions listed below, cenify that:

1. We have reviewed our caisting Service Delivery Strutegy and have determined that:
{Chuck only one box for question #1)

O A OurStrategy continues Ww accurately reflect our preferred arrangements for providing local services throughout our
county 4nd ng changes in our Strategy are neaded at this time; or

E]l B. Our Strategy has been revised 10 reflect our preferrcd amangements for providing local services.
If Option A is sclected, only this form, sipned by the eppropriate local govemment representatives must be provided to DCA.

if Option B is selected, this form, signed by the appropriabe local govemment reproscnlatives, must be submitted o DCA along
with:

¢ anupdated “Summary of Service Arrangoments™ form (page 2) for cach focal sepvice that has beon revised/updatad;

* any supporting locsl sgreements pertaining to each of these services thut has been cavised/mpdated; and

¢ anupdated servicc arca map dépicting the agrecd upon sarvice area for cach provider if there ks more than onc servics

provider for each gervice that has been revigedupdated within the county, and if the agreed upan sorvice areas do not
coincide with local political boundarics,

2. Euch of our governing bodies (County Commission and City Couneils) that are a party to this strutegy have adopted
regolutions agreeing to the Scrvice Delivery arrangements identified in our sirategy and have execirted agresments for
implementation of our service delivery strategy (0.C.G.A. 36-70-21);

3. Our service delivery smawgy vontinues to promate the delivery of Jocal government services In the most efficient, cifective,
and responsive mapner for all residents, individuals and property owners throughout the county (0.C.G.A. 36-70-24(1));

4, Ourscrvice delivery strategy continues to provide that water or sewer fees charged to customers located outside the
geogruphic boundarles of a service provider are reasonable and are oot gebitrarily higher than tho fees charged (o customers
located within the geopraphic boundaries of the service provider (0.C.G.A. 36-70-24 (2));

5. Qur service delivery strategy continuas to ensurc that the ¢ost of any scrvices the county government provides (iocluding
those jointly fimded bry the county and one or more municipalitics) primarily for the benefit of the unnearporated area of the
county arc bome by the unincorporatcd arss regidams, individuals, and property owners who receive such service (0.C.G.A.
36-70-24 (3}

Page 1 of2
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o SERVICE DELIVERY STRATEGY UPDATE
€ﬁ~'§;‘ﬂ : CERTIFICATIONS

Instructions:

This two page form musi, at a minimum, be signed by an aulhorized representative of the following povernments: 1) the county; 2) the city
serving as the county seat; 3) all cities having & 2000 populaion of over 9,000 residing within the county; and 4) no less than 50% of all other
cities with a 2000 population of between 500 and 9,000 residing within the county. Cities with a 2000 population below 500 and local
autharities providing services under the sirategy are hot required W sign this form, but are encouraged to do so.

UPDATED SERVICE DELIVERY STRATEGY FOoR _CGreene County COUNTY

We, the undersigned authorized representatives of the junsdictions listed below, certify that:

1. We have reviewed our existing Service Delivery Strategy and have determined that:
{Check only one box for question #1)

00 A. Our Strategy continues to accurately reflect our preferred arrangements for providing local services throughout our
county and no changes in our Strategy are needed at this Hme; or

B. Our Strategy has been revised to reflect our preferred arrangements for providing local services.
1f Option A is selected, only this form, signed by the appropriate locel government representatives must be provided to DCA.

If Option B is selected, this form, signed by the appropriate local government representatives, must be submitted to DCA along
with:
s mn updated “Summary of Setvice Arrangements” form (page 2) for each local service that has been revisedfupdated;
any supporting local agreements pertaining to each of these services that has been revised/updated; and
an updated service area map depicting the agreed upon service area for each provider if there is mote than one service
provider for each service that has been revised/updated within the county, and if the agreed upon service areas do not
coincide with local political boundaries.

2. Each of our govemning bodies (County Commission and City Councils) that are a party to this strategy have adopted
tesolutions agreeing to the Service Delivery arrangements identified in our strategy and have executed agreements for
implementation of our service delivery strategy (0.C.G.A. 36-70-21);

3. Our service delivery strategy continues to promote the delivery of local government services in the most efficient, effective,
and responsive manner for all residents, individuals and property owners throughout the county (0.C.G.A- 36-70-24(1));

4. Our service delivery strategy continues to provide that water or sewer fees charged to customers located outside the
geographic boundaries of a service provider are reasonable and are not arbitrarily higher than the fees charged to customers
located within the geographic boundaries of the service provider (0.C.G.A. 36-70-24 (2));

5. Our service delivery strategy continues to ensure that the cost of any services the county government provides (including
those jointly funded by the county and one or more municipalities) primanly for the benefit of the unincorporated area of the
county are borne by the unincorporated area restdents, individuals, and property owners who receive such service (0.C.G.A.
36-70-24 (3));

Page 1 of 2



6. Our Service Delivery Strategy continues to ensure that the officially adopted County and City land use plans of all local
governments located in the County are compatible and nonconflicting (C.C.G.A. 36-70-24 (4)(A));

7. Qur Service Delivery Strategy continues to ensure that the provision of extraterritorial water and sewer services by any
jurisdiction is consistent with all County and City land use plans and ordinances (0.C.G.A. 36-70-24 (4)(B)); and

8. Our Service Delivery Strategy continues to contain an agreed upan process between the county government and each city
located in the county o resolve land use classification disputes when the county objects to the proposed land use of an area to
be annexed into & city within the county (0.C.G.A. 36-70-24 (4)(C))' and;

9. DCA has been provided a copy of this certification and copies of ell forms, maps and supporting agreements necded to
accurately depict our agreed upon strategy (0.C.G.A. 36-70-27).

'If the County does not have an Annexation/Land Use dispute resolution process with each of its cities, list the cities where no
agreed upon process exists!

SIGNATURE: NAME; TITLE: JURISDICTION: DATE:
(Please priat or type)

W%/’V/ Zippy Duvall Chairman Greene County ‘}'/’3/3“5
7%«, n Wright Mayor Greensboro ‘)‘/]2 /2005
d

e A,oy?d Ann Pump Mayor Union Point '7’.}1 A/ 290
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