SERVICE DELIVERY STRATEGY UPDATE
CERTIFICATIONS

Instructions:

This two page form must, at a minimum, be signed by an authorized representative of the following governments: 1) the county; 2) the city
serving as the county seat; 3) all cities having a 2000 population of over 9,000 residing within the county; and 4) no less than 50% of all other
cities with a 2000 population of between 500 and 9,000 residing within the county. Cities with a 2000 population below 500 and local
authorities providing services under the strategy are not required to sign this form, but are encouraged to do so.

UPDATED SERVICE DELIVERY STRATEGY FOR 7 9”.‘3,'1'.-7[}( COUNTY

We, the undersigned authorized representatives of the jurisdictions listed below, certify that:

A. Our Strategy continues to accurately reflect our preferred arrangements for providing local services throughout our
county and no changes in our Strategy are needed at this time; or

[0 B. Our Strategy has been revised to reflect our preferred arrangements for providing local services.
If Option A is selected, only this form, signed by the appropriate local government representatives must be provided to DCA.

If Option B is selected, this form, signed by the appropriate local government representatives, must be submitted to DCA along
with:
e anupdated “Summary of Service Arrangements” form (page 2) for each local service that has been revised/updated;
any supporting local agreements pertaining to each of these services that has been revised/updated; and
an updated service area map depicting the agreed upon service area for each provider if there is more than one service
provider for each service that has been revised/updated within the county, and if the agreed upon service areas do not
coincide with local political boundaries.

2. Each of our governing bodies (County Commission and City Councils) that are a party to this strategy have adopted
resolutions agreeing to the Service Delivery arrangements identified in our strategy and have executed agreements for
implementation of our service delivery strategy (0.C.G.A. 36-70-21);

3. Our service delivery strategy continues to promote the delivery of local government services in the most efficient, effective,
and responsive manner for all residents, individuals and property owners throughout the county (O.C.G.A. 36-70-24(1));

4. Our service delivery strategy continues to provide that water or sewer fees charged to customers located outside the
geographic boundaries of a service provider are reasonable and are not arbitrarily higher than the fees charged to customers
located within the geographic boundaries of the service provider (0.C.G.A. 36-70-24 (2));

5. Our service delivery strategy continues to ensure that the cost of any services the county government provides (including
those jointly funded by the county and one or more municipalities) primarily for the benefit of the unincorporated area of the
county are borne by the unincorporated area residents, individuals, and property owners who receive such service (0.C.G.A.
36-70-24 (3));
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6. Our Service Delivery Strategy continues to ensure that the officially adopted County and City land use plans of all local
governments located in the County are compatible and nonconflicting (0.C.G.A. 36-70-24 (4)(A));

7. Our Service Delivery Strategy continues to ensure that the provision of extraterritorial water and sewer services by any
jurisdiction is consistent with all County and City land use plans and ordinances (0.C.G.A. 36-70-24 (4)(B)); and

8. Our Service Delivery Strategy continues to contain an agreed upon process between the county government and each city
located in the county to resolve land use classification disputes when the county objects to the proposed land use of an area to
o annaxad- i M 1thim tha iy 4 ! and:

4

9. DCA has been provided a copy of this certification and copies of all forms, maps and supporting agreements needed to
accurately depict our agreed upon strategy (0.C.G.A. 36-70-27).

\If the County does not have an Annexation/Land Use dispute resolution process with each of its cities, list the cities where no
JZ P

agreed upon process exists:
SIGNATURE: NAME: TITLE: JURISDICTION: DATE:
(Please print or type)
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GEORGIA DEPARTMENT OF COMMUNITY AFFAIRS

SERVICE DELIVERY STRATEGY
FOR _FORSYTH COUNTY PAGE 1

I. GENERAL INSTRUCTIONS:

1. Only one set of these forms should be submitted per county. The completed forms should clearly present the collective agreement
reached by all cities and counties that were party to the service delivery strategy.

2. List each local government and/or authority that provides services included in the service delivery strategy in Section II below.

3. Listall services provided or primarily funded by each general purpose local government and authority within the county in Section
I below. Tt is acceptable to break a service into separate components if this will facilitate description of the service delivery
strategy.

4. For each service or service component listed in Section ITI, complete a separate Summary of Service Delivery Arrangements form
(page 2).

5. Complete one copy of the Summary of Land Use Agreements form (page 3).

6. Have the Certifications form (page 4) signed by the authorized representatives of participating local governments. Please note that
DCA cannot validate the strategy unless it is signed by the local governments required by law (see Instructions, page 4).

7. Mail the completed forms along with any attachments to:

Georgia Department of Community Affairs For answers to most frequently asked questions on

Office of Coordinated Planning Georgia's Service Delivery Act, links and helpful
60 Executive Park South, N.E. publications, visit DCA’s website at
Atlanta, Georgia 30329 www.dca.servicedelivery.org, or call the Office of

Coordinated Planning at (404) 679-3114.

Note: Any future changes to the service delivery arrangements described on these forms will require an official update of the service delivery
strategy and submittal of revised forms and attachments to the Georgia Department of Community A ffairs.

II. LOCAL GOVERNMENTS INCLUDED IN THE SERVICE DELIVERY STRATEGY:

In this section, list all local governments (including cities located partially within the county) and authorities that provide services included in the service delivery
strategy.

FORSYTH COUNTY
CITY OF CUMMING

II1. SERVICES INCLUDED IN THE SERVICE DELIVERY STRATEGY:

For each service listed here, a separate Summary of Service Delivery Arrangements form (page 2) must be completed.

Water and Wastewater
Land Use Compatability and Provisions for Dispute Resolution
Development Permitting and Inspection
. Building Permitting & Inspection
. Soil Erosion Permitting & Enforcement
Economic Development
Emergency Management
Fire Services
Law Enforcement
. Road & Bridges
. Recreation & Parks
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GEORGIA DEPARTMENT OF COMMUNITY AFFAIRS
SERVICE DELIVERY STRATEGY

FOR FORSYTH COUNTY
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III. SERVICES INCLUDED IN TH ESERVICE DELIVERY STRATEGY, CON’T

12.
13.
14.
15.
16.
17.

18

FROM PAGE 1

Municipal Court

Storm Water Management
Tax Assessment & Collection
Garbage Pick-up

Housing Authority

Alcohol Licenses

. Business Licenses
19.
20.

General Administration & Finance
Libraries



SERVICE DELIVERY STRATEGY
SUMMARY OF SERVICE DELIVERY ARRANGEMENTS PAGE 2

Instructions:

Make copies of this form and complete one for cach service listed on page 1, Section ITL Use exactly the same service names listed on page
1. Answer cach question below, attaching additional pages as necessary. If the contact person for this service (listed at the bottom of the page)
changes, this should be reported to the Department of Community Affairs.

County: FORSYTH Service: LIBRARIES

1. Check the box that best describes the agreed upon delivery arrangement for this service:

M Service will be provided countywide (i.e., including all cities and unincorporated areas) by a single service provider. (If this box is
checked, identify the government, authority or organization providing the service.)

4 Service will be provided only in the unincorporated portion of the county by a single service provider. (If this box is checked,
identify the government, authority or organization providing the service.)

U One or more cities will provide this service only within their incorporated boundaries, and the service will not be provided in
unincorporated areas. (If this box is checked, identify the government(s), authority or organization providing the service.)

U One or more cities will provide this service only within their incorporated boundaries, and the county will provide the service in
unincorporated areas. (If this box is checked, identify the government(s), authority or organization providing the service.)

U Other. (If this box is checked, attach a legible map delineating the service area of each service provider, and identify the
government, authority, or other organization that will provide service within each service area.)

2. In developing the strategy, were overlapping service areas, unnecessary competition and/or duplication of this service identified?
0 Yes® No
If these conditions will continue under the strategy, attach an explanation for continuing the arrangement (i.e., overlapping but

higher levels of service (See 0.C.G.A. 36-70-24(1)), overriding bencfits of the duplication, or reasons that overlapping service areas or
competition cannot be eliminated).

If these conditions will be eliminated under the strategy, attach an implementation schedule listing each step or action that will be
taken to eliminate them, the responsible party and the agreed upon deadline for completing it.

3. List each government or authority that will help to pay for this service and indicate how the service will be fanded (e.g., enterprise
funds, user fees, general funds, special service district revenues, hotel/motel taxes, franchise taxes, impact fees, bonded
indebtedness, etc.).

Local Government or Authority:  Funding Method:

FORSYTH COUNTY GENERAL FUND, SPLOST, IMPACT FEES

4. How will the strategy change the previous arrangements for providing and/or funding this service within the county?

Library services were omitted from the original agreement and Agreement is amended to include ommitted service.
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3. List any formal service delivery agreements or intergovernmental contracts that will be used to implement the strategy for this

service:
Agreement Name: Contracting Parties: Effective and Ending Dates:
Memorandum of Agreement for Library City of Cumming and Forsyth County 1L le f 03 -
Services current
Joint Resolution City of Cumming and Forsyth County li-] 10[03 —

6. What other mechanisms (if any) will be used to implement the strategy for this service (e.g., ordinances, resolutions, local acts of the

General Assembly, rate or fee changes, etc.), and when will they take effect?
Joint Resolution to adopt amendment to Service Agreement, Forsyth County Impact Fee Ordinances, and SPLOST

7. Person completing form: _Stevie Mills/Gerald Blackburn, City Manager
Phone number: 7/886-2800/781-2010 Date completed: 11/25/03

8. Is this the person who should be contacted by state agencies when evaluating whether proposed local government projects are

consistent with the service delivery strategy? & Yes 0 No
If not, provide designated contact person(s) and phone number(s) below:

PAGE 2 (continued)
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A JOINT RESOLUTION BY
THE FORSYTH COUNTY BOARD OF COMMISSION

THE CITY OF CUMMING

To all persons to whom these presents shall come,
GREETINGS:

WHEREAS, the Service Delivery Strategy Act, 0.C.G.A. 36-86-1 et seq., requires counties and certain

municipalities to prepare and agree to a service delivery strategy for every service provided to its respective
citizens; and

WHEREAS, Forsyth County (“County™) and the City of Cumming (“City”) adopted a Service Delivery
Strategy Agreement (“Agreement”) on May 4, 1998, which set forth a description and allocation of services
provided by each government in compliance with State law; and

WHEREAS, the Georgia Department of Community Affairs (“DCA”) is charged with assuring that the

City-County service delivery strategy is updated concurrent and consistent with the respective
Comprehensive Plan, as updated or amended;

WHEREAS, the County and the City are submitting their respective Comprehensive Plans to DCA lfor
review and approval as required by State law;

WHEREAS, it has come to the attention of the County and the City from DCA that library services were
omitted from the Agreement, which has been identified by DCA as a material element of both government’s

respective Comprehensive Plans, and the inclusion of which will be considered a condition of receiving
approval from DCA for the respective Comprehensive Plans; and

WHEREAS, County and the City agree that the Agreement must be duly amended to include the library

services in compliance with applicable State law and regulations, as included in this Joint Resolution and
required documentation; and

WHEREAS, the County and the City have reviewed their respective Comprehensive Plans and the Service
Delivery Strategy Agreement pertaining to all other services identified and described therein, excepting
libraries, and determined that the respective Comprehensive Plans are consistent with the SDS Agreement.
Accordingly, no changes in the Agreement are necessitated by the Comprehensive Plans and all service
strategies identified and agreed upon therein will continue as described in the Agreement.

NOW THEREFORE, BE IT AND IT IS HEREBY RESOLVED:

L. The Agreement, as adopted by the County and the City on May 4, 1998, shall be amended to
include Library Services Strategy, pursuant to the Service Delivery Strategy Act, O.C.G.A. § 36-
70-20, et seq., as set forth more particularly in the Memorandum of Agreement attached hereto and
incorporated into this resolution as Exhibit “A.”

2. The Forsyth County Board of Commissioners by and through its Chairman and the City of
Cumming by and through its Mayor are authorized to execute the attached Memorandum of
Agreement and all applicable documents as required by DCA to properly amend the Agreement to
include Library Services Strategy.



DEC 10 2003

3. With respect to all other services described in the Agreement adopted May 4, 1998, excepting
libraries, the Agreement is hereby reconfirmed upon the finding that the respective Comprehensive
Plans of the City and the County are consistent with the service strategies adopted in the Agreement
and upon the finding that, as such, no changes in the services described therein are required.

Duly adopted this 24+ day of Nu vemse2,  2003.

FORSYTH COUNTY BOARD OF COMMISSIONERS

2

J (fonway, Chairman
Nl

akcie er) Vi h' man
Q i Mot ’.s.. li ¢
Ch lesLaughin
DaviY R, Pritchett, WCW ,

Attest: Eddie Taylor, Member
gm 44;"%[\

Clerk to the Board

THE CITY, UMMBN 7
_ o 5 . '
M yor, Henry Ford Gravitt

Ktté‘élt: City Clerk




Exhot A’

MEMORANDUM OF AGREEMENT FOR
LIBRARY SERVICES

WHEREAS, the Service Delivery Strategy Act, O.C.G.A. 36-70-20, et seq.,
requires counties and certain municipalities to prepare and agree to a service delivery
strategy for every service provided to its respective citizens; and

WHEREAS, Forsyth County (“County”) and the City of Cumming (“City”)
adopted a Service Delivery Strategy Agreement (“Agreement”) on May 4, 1998,
which set forth a description and allocation of services provided by each government
in compliance with State law; and

WHEREAS, the City and the County have determined that library services was
omitted from the original Agreement and should and is now amended by way of this
Agreement to include the service strategy for libraries; and

WHEREAS, Forsyth County presently provides library services to citizens of
Forsyth County and the City of Cumming, as funded by County sources.

NOW THEREFORE, for and in consideration of the recitals herein and the
mutual promises and agreements set forth hereafter, the Board and the City do herby
agree, and intend to be contractually bound by such agreement as follows:

Is Forsyth County provides library services to citizens of Forsyth County on a
county-wide basis, including those citizens located within the jurisdictional
boundaries of the City of Cumming. The various library services provided
by the County are and will be funded by County funds to include the
County General Fund, SPLOST, and Impact Fees, if adopted and collected
for library services.

£ The County and the City agree that said library service levels and funding
allocations will be determined, governed and maintained by the Forsyth
County Government and will continue to be provided on a county-wide
basis.

3. The City and County agree that notwithstanding anything to the contrary
contained herein or in any agreement between the City and the County, no
portion of the library services contemplated by this Agreement shall be
funded by SPLOST V monies payable to or allocated to the City.

This Agreement shall be executed in duplicate by the Forsyth County Board of
Commissioners and the City and shall be effective when executed by both parties.
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Executed this 24#day of Novemase , 2003, by the Forsyth County Board
of Commissioners and the City of Cumming.

FORSYTH COUNTY

oy,

k Conway, Chairman J
Attest:

&nuRM

Clerk to fthe Board

THE CITY OF CUMMING

. BY: 7k v
’/% égﬁ Mayor, Henry Ford ‘Gfavitt

“Attest: City Clerk




SERVICE DELIVERY STRATEGY
SUMMARY OF LAND USE AGREEMENTS

Instructions:

Answer 2ach question below, aitachi
service delivery strategy. If the con
Convnunity Alfaies

ng additianal P3ges a8 necessary  Please note tha any changes fe. the angwery
act person for this service (lisicd at the bottein of this page) changes. ilns cnn

MOVIIED aill peayn

County: __FORSYTH COUNTY (City of Cumming)

1. What incompatibilities or conflicts between the fand y
the service delivery strategy?

s¢ plans of local governments were idenuificd in the preczes o

No incompatibilities were identified, hcwever, a need for a methcd of commni
preposed re-zeming or arnexation was recognized. This has been addressed in
agreement between the City and the Cauncy entitled: _Land Use Compatibil:my =

Resoluticn Agreement, effective; (copy attached)

< ihe Saxes indicating 10w hese mesmpatitiiies 3r zaailicts were addressed:
— Amendments to =3isling comprehensive alans

Jdnp!ton af A et compreheasive pian Mote. [f the necassar vinn arempmens: ra g
— other measures - imend ening 2rdinances, £1C. ftave a0l et tesn Tproviiv b witllof - o
add 2avircamenal regulations, 212 ) Mfected laeai qovrramenss il e e
[ "was sneskey, describe ihese MEASure e e

3. Semmanzz the precess that will se used to resoive Sispulzs when 4 county disagress with the or

weas io be annexed :nto 1city. If the zanflict resoluticn precess will vary for different 2ities in the wrunis MR
Pleasa see attached jcint Rescluricn:

Lard Use Compacibilic ard Comiflict Resclucion Apraerent, effective:

4. What policies, precedures andfor processes have besn cstablished By local gavernments {and water and sewzr o
enasure that new zxuraterriterial waler and sewer service will be consistent with all applicable land use nlans and ar::

City of Curming Development Regulaticns. ]
Forsyth Councy Comprehensive Zoning and Land Use Ordinance,
Water and Sewer Agreements between Cumming and Fopsyth Comty,

Please see DCA's comments on next page.

Gerald Blackburn Stevie P. Mills
Cicy Manager County Administrator
5. Person completing form:
Phone number: __781-2010 / 781-2101 Date completed: _5/4/98

6. Is this the person who should be contacted by state agencies when evaluating whether propos~d local government projects 72

consistent with land use plans of applicable jurisdictions? [ yes [Jno

If not, provide designated contact person(s) and phone number(s) below:

uhl B¢ tenana g oy L R

—_———
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The water and sewer agreements between Cumming and Forsyth County identified in the
response to question four on page three were included in the strategy (see appendices in the
water and wastewater section).  In review of these agreements, we determined that the
agreement satisfied the extraterritorial water, sewer and land use consistency provision of the
Service Delivery Act. Specifically, these existing local agreements identified the methods the
city and county would use to coordinate extraterritorial water or sewer improvements between
the two governments. These agreements specified very precise water and sewer service areas for
each local government.



SERVICE DELIVERY STRATEGY

CERTIFICATIONS PAGE 4

; SERVICE DELIVERY STRATEGY FOR FORSYTH CounTy

We, the undersigned authorized representatives of the jurisdictions listed below, certify that:

. We have execuled agreements for implementation of our service delivery stralegy and the attached forms provide an
accurate depiction of our agreed upon strategy (O.C.G.A. 36-70-21):

' 2. Our service delivery Strategy promotes the delivery of local government services in the most efficient, effective, and
responsive manner (0.C.G.A. 36-70-24 (n);

1 boundaries of a service provider are reasonable and are not arbitrarily higher than the fees charged (o customers
located within the geographic boundaries of the service provider (0.C.G.A. 36-70-24 2);
4. Our service delivery strategy ensures that the cost of an i i i i

service (O.C.G.A. 36-70-24 (3)); and
5. The process(es) for resolvin

g land use disputes arising over annexation were established by the July 1, 1998 deadiine
' (0.C.G.A. 36-70-24(4)).

el
'IGNATURE: NAME: TITLE: JURISDICTION: DATE:
;‘\ /‘ (Please print or type)
e Ferieai T 7
' /{éwf Bill Jenkins Chairman ’
Farsy-th County
i Commission | Forsyth County
1 i

s ﬁ,/;_«l/é&y T Tord chevies Mayor rCity of Czming

|




SERVICE DELIVERY STRATEGY
CERTIFICATIONS PAGE 4

Instructions:

This page must, at a minimum, be signed by an authorized representative of the following governments: 1) the county; 2) the city serving as the
county seat; 3) all cities having 1990 populations of over 9,000 residing within the county; and 4) no less than 50% of all other cities with a 1990
population of between 500 and 9,000 residing within the county. Cities with 1990 populations below 500 and authorities provid ing services
under the strategy are not required to sign this form, but are encouraged to do so. Attach additional copies of this page as necessary.

SERVICE DELIVERY STRATEGY FOR FORSYTH COUNTY

We, the undersigned authorized representatives of the jurisdictions listed below, certify that:

1. We have executed agreements for implementation of our service delivery strategy and the attached forms provide an accurate
depiction of our agreed upon strategy (0.C.G.A. 36-70-21);

2. Our service delivery strategy promotes the delivery of local government services in the most efficient, effective, and responsive
manner (O.C.G.A. 36-70-24 (1));

3. Our service delivery strategy provides that water or sewer fees charged to customers located outside the geographic boundaries of
a service provider are reasonable and are not arbitrarily higher than the fees charged to customers located within the geographic
boundaries of the service provider (0.C.G.A. 36-70-24 (2)); and ¢

4. Our service delivery strategy ensures that the cost of any services the county government provides (including those jointly funded
by the county and one or more municipalities) primarily for the benefit of the unincorporated area of the county are borne by the
unincorporated area residents, individuals, and property owners who receive such service (0.C.G.A. 36-70-24 3.

(%

SIGNATURE: NAME: TITLE: JURISDICTION: DATE:

- (Please print or type)

‘_\—7;4é Cﬂn&ufg/ Gmm;jjm;) dﬁam F‘;ﬂ C"”_ﬁ/ 11/7-763
ot Gratt. | Maor Gy Cirnng |12/10f2




B Wy SERVICE DELIVERY STRATEGY UPDATE

{ - CERTIFICATIONS
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) Instructions:
This two page form must, at a minimum, be signed by an authorized representative of the following governments: 1) the county; 2) the city
serving as the county seat; 3) all cities having a 2000 population of over 9,000 residing within the county; and 4) no less than 50% of all other
cities with a 2000 population of between 500 and 9,000 residing within the county. Cities with a 2000 population below 500 and local
authorities providing services under the strategy are not required to sign this form, but are encouraged to do so.
UPDATED SERVICE DELIVERY STRATEGY FOR FORSYTH COUNTY

We, the undersigned authorized representatives of the jurisdictions listed below, certify that:

1. We have reviewed our existing Service Delivery Strategy and have determined that:
(Check only one box for question #1)

00 A. Our Strategy continues to accurately reflect our preferred arrangements for providing local services throughout our
county and no changes in our Strategy are needed at this time; or ’

] B. Our Strategy has been revised to reflect our preferred arrangements for providing local services.
If Option A is selected, only this form, signed by the appropriate local government representatives must be provided to DCA.

If Option B is selected, this form, signed by the appropriate local government representatives, must be submitted to DCA along
with:

» an updated “Summary of Service Arrangements” form (page 2) for each local service that has been revised/updated;

® any supporting local agreements pertaining to each of these services that has been revised/updated; and

* anupdated service area map depicting the agreed upon service area for each provider if there is more than one service

provider for each service that has been revised/updated within the county, and if the agreed upon service areas do not
coincide with local political boundaries.

2. Each of our governing bodies (County Commission and City Councils) that are a party to this strategy have adopted
resolutions agreeing to the Service Delivery arrangements identified in our strategy and have executed agreements for
implementation of our service delivery strategy (0.C.G.A. 36-70-21);

3. Our service delivery strategy continues to promote the delivery of local government services in the most efficient, effective,
and responsive manner for all residents, individuals and property owners throughout the county (0.C.G.A. 36-70-24(1));

4. Our service delivery strategy continues to provide that water or sewer fees charged to customers located outside the
geographic boundaries of a service provider are reasonable and are not arbitrarily higher than the fees charged to customers
located within the geographic boundaries of the service provider (0.C.G.A. 36-70-24 (2));

5. Our service delivery strategy continues to ensure that the cost of any services the county government provides (including
those jointly funded by the county and one or more municipalities) primarily for the benefit of the unincorporated area of the
county are borne by the unincorporated area residents, individuals, and property owners who receive such service (0.C.G.A.
36-70-24 (3));
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6. Our Service Delivery Strategy continues to ensure that the officially adopted County and City land use plans of all local
governments located in the County are compatible and nonconflicting (0.C.G.A. 36-70-24 (4)(A));

7. Our Service Delivery Strategy continues to ensure that the provision of extraterritorial water and sewer services by any
Jurisdiction is consistent with all County and City land use plans and ordinances (0.C.G.A. 36-70-24 (4)(B)); and

8. Our Service Delivery Strategy continues to contain an agreed upon process between the county government and each city
located in the county to resolve land use classification disputes when the county objects to the proposed land use of an area to
be annexed into a city within the county (0.C.G.A. 36-70-24 (4)(C))' and,;

9. DCA has been provided a copy of this certification and copies of all forms, maps and supporting agreements needed to
accurately depict our agreed upon strategy (0.C.G.A. 36-70-27).

"f the County does not have an Annexation/Land Use dispute resolution process with each of its cities, list the cities where no
agreed upon process exists:

SIGNATURE: NAME: TITLE: JURISDICTION: DATE:
(Please print or type)

{Jc-k CO‘n wd y Cz?mma;snm) a-?ar'nd- E‘r; ,’4 A C‘Wﬂ; '/ZJ/ 03
[Ford Grastt | Plypr | CHT Coniy | i2flnfos
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