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EXECUTIVE SUMMARY

The most recent Comprehensive Plan for the City of Austell was adopted in 2017 and ranged for the 
years 2017-2021. The Georgia Department of Community Affairs mandates every city to provide an 
update to the Comprehensive Plan every five years to maintain the Qualified Local Government (QLG) 
status of the city and continue to receive funding for projects within the city.

This document has been shaped by combined efforts of the City Council, Austell Department 
of Community Affairs, Stakeholders and active public participation and delves into the current 
advancement of the City and makes efforts to yield prospective opportunities for the City.

Austell embraces innovation, opportunity, 
and New Urbanism and strives to be a city 
of opportunity with dynamic communities 

and a small-town atmosphere. Austell 
aims to revitalize itself by creating 

attractions and bringing growth prospects 
for businesses and citizens. 

Designed to guide the future actions 
of a community, a Comprehensive Plan 
presents a vision for progress and provides a 
framework for the execution of the vision. The 
Comprehensive Plan is aimed at guiding the 
city on investment planning and organization 
to promote quality of life to the citizens by 
provision of adequate infrastructure and 
amenities. Also acknowledged as the master 
plan, the document highlights issues, needs 
and opportunities of a community, and 
provides long-range goals and objectives. This 
development agenda focusses on providing 
viable goals, timelines, and estimated costs for 
ensuring an economically resilient, strong, and 
salubrious community.
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DATA & DEMOGRAPHICS



According to the most recent available data from the 
Federal Communications Commission (FCC) and the 
Georgia Broadband Center, <1% of households and 
businesses in Cobb County were unserved by broadband 
as of 2021. The visual below illustrates that the 
majority of Austell is served by broadband. Unserved 
pockets may be representative of extensive surface 
parking, undeveloped lots, or simply older developments 
[Map 1. Broadband Access]. Note: Statistics are based on 
a fixed, terrestrial broadband definition of 25 Mbps down 
and 3 Mbps up, and where the broadband service is 
available to more than 80% of locations in a census block. 
Census blocks that did not meet this definition are 
delineated as ‘Unserved.’

BROADBAND ACCESS
City officials should also consider pursuing state 
certification as a Broadband Ready Community or 
designation of facilities and developments as Georgia 
Broadband Ready Community Sites. Broadband Ready 
Community Designation demonstrates that a local unit 
of government has taken steps to reduce obstacles to 
broadband infrastructure investment by amending their 
comprehensive plan to include the promotion of the 
deployment broadband services and adopting a 
broadband model ordinance. Any facility or development 
in Georgia that offers broadband services at a rate of 
not less than 1 gigabit per second in the download 
stream to end users is eligible for the Broadband 
Ready Site Designation.

MAP 1. BROADBAND ACCESS
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Austell is continuing to see population growth with a 17% increase between 2010 and 2020 adding over 1,100 new 
residents for a total of 7,713 residents [Figure 1. Population Change]. While Austell’s population has grown 
moderately, some nearby cities have grown considerably [Figure 2. Population Comparison]. The city’s median age 
of 32.9 is a little lower than Cobb County’s at 37.3 [Figure 3. Age Distribution].

DEMOGRAPHIC TRENDS

Figure 1. Population
US Census Bureau, Decennial Censuses, 1980-2020

Figure 2. Population Comparison
US Census Bureau, Decennial Censuses, 2000-2019

17%
Increase

AUSTELL’S POPULATION GREW BY OVER 1,100 NEW RESIDENTS 
BETWEEN 2010 AND 2020.
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Between 2010 and 2019, Austell’s racial composition made a few notable changes [Figure 4. Racial Composition]. 
The proportion of White residents increased by over 8% from 33.5% in 2010 to 41.7% in 2019 while the population 
not identifying as White, Black, Asian, Native Hawaiian or Native American decreased almost 10% from 10.6% in 
2010 to 0.7% in 2019. In addition, the percentage of residents of any race identified as Latinx or Hispanic also 
decreased by over 2% from 14.4% in 2010 to 12.2% in 2019.   

Austell’s racial composition is fairly similar to that of the 11-county region as a whole. Notably, the City is home to 
a larger proportion of Black residents (53%) than the region (28%). In addition, the region is roughly 11.7% Latinx 
or Hispanic, while Austell’s population is roughly 12.2% Hispanic. 

Figure 3. Age Distribution
 American Community Survey, 2019

Figure 4. Racial Composition
American Community Survey, 2010 and 2019

53%
African American

32.9 
Median Age
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HOUSING TRENDS

Figure 5. Housing Tenure
American Community Survey, 2010 and 2019

Austell’s tenure and occupancy rates have risen steadily with a 17.6% increase in owner-occupied rates, a 31.6% 
increase in rental rates, and a 44.6% increase in vacancy rates between 2010 and 2019 [Figure 5. Housing Tenure]. 
There is a 76% difference between the number of family households (1,519) and nonfamily households (679) in 
1-unit structures [Figure 6. Household Composition]. The same household compositions in 2-or-more-unit 
structures and mobile homes and all other types of units is relatively similar. 

Figure 6. Household Composition
American Community Survey, 2010 and 2019

31.6%
Increase

17.6%
Increase
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Figure 7. Housing Types
American Community Survey, 2010 and 2019

Austell has increased its housing stock by 23.7% or 564 units since 2010 [Figure 7. Housing Types]. Note: Due to 
sample sizes, the breakdown of housing units by structure type should be considered rough estimates.

The median income of renters ($57,007) is less than 50% the median income for owners ($122,643). However, the 
largest percentage of owners (29.4%) and renters (30.8%) both make between $25,000 and $49,999 [Figure 8. 
Household Income Distribution].

Figure 8. Household Income Distribution
American Community Survey, 2019
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THE MEDIAN INCOME OF RENTERS ($57,007) IS LESS THAN 50% 
THE MEDIAN INCOME FOR OWNERS ($122,643). 
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ARC developed the Metro Atlanta Housing Strategy (MAHS) in 2019 to identify regional housing issues and provide a 
roadmap for communities to address their housing needs. The MAHS categorizes most of Austell as Submarket 7, 
or suburban neighborhoods with lower-to-moderate-priced housing, biggest increase in renters. Zillow data 
supports this conclusion, revealing a median home sale price of $198,000 in 2020. Submarket 6, or suburban 
neighborhoods with moderate-to-higher-priced housing, covers a small area at the eastern edge of the city, north 
of Veterans Memorial Highway and east of Sweetwater Creek.

HOUSING TRENDS

MAP 2. METRO ATLANTA HOUSING STRATEGY SUB-AREA MAP

TOP STRATEGIES FOR SUBMARKET 7
• Increase supply
• Preserve affordable supply
• Promote housing stability
• Develop leadership and collaboration on affordabilityGo to

metroatlhousing.org
for more information! A large percentage of owners spend between $1,000 and $1,499 on housing costs 

each month, while housing costs for renters is a little more evenly distributed. Most 
renters spend anywhere between $500 and $1,999 on housing costs monthly [Figure 
9. Monthly Housing Costs].

Figure 9. Monthly Housing Costs
American Community Survey, 2019
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ECONOMIC TRENDS
Austell’s median household income has risen by 20% from $44,583 in 2010 to $53,551 in 2019 [Figure 10. Median 
Household Income]. By comparison, the median household income of Cobb County was $79,601 in 2019. Incomes 
are relatively evenly distributed between all income brackets, though the largest percentage (30%) makes between 
$25,000 and $49,999 [Figure 11. Income Distribution].

Figure 10. Median Household Income
American Community Survey, 2010 and 2019

$53,511 
Median Income

20%
Increase

Figure 11. Income Distribution
American Community Survey, 2018
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The largest industry in Austell - Manufacturing – provides almost a third of Austell’s jobs or 464 positions [Table 1. 
Workplace Area Characteristics]. The largest industry among the city’s residents is Health Care and Social 
Assistance, followed by Retail Trade [Table 2. Resident Area Characteristics].

TABLE 1. WORKPLACE AREA CHARACTERISTICS
LEHD Origin Destination Employment Statistics

NAICS Industry # of Jobs # of Total Jobs
1. Manufacturing 464 29%
2. Retail Trade 309 19%
3. Wholesale Trade 173 11%
4. Construction 123 8%
5. Accommodation and Food Services 113 7%
6. Administration & Support, Waste Management, and Remediation 99 6%
7. Professional, Scientific, and Technical Services 73 5%
8. Other Services (excluding Public Administration) 56 3%
9. Health Care and Social Assistance 54 3%
10. Utilities 50 3%

TABLE 2. RESIDENT AREA CHARACTERISTICS
LEHD Origin Destination Employment Statistics

NAICS Industry # of Jobs # of Total Jobs
1. Health Care and Social Assistance 419 13%
2. Retail Trade 360 11%
3. Administration & Support, Waste Management, and Remediation 331 10%
4. Accommodation and Food Services 292 9%
5. Educational Services 262 8%
6. Professional, Scientific, and Technical Services 240 7%
7. Manufacturing 211 6%
8. Transportation and Warehousing 209 6%
9. Wholesale Trade 167 5%
10. Construction 164 5%
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TRANSPORTATION TRENDS
Over 3,000 residents commute outside the city for work, primarily northeast and southeast, while almost 40 
residents live and work in the city [Map 3. Traffic Flows and Map 4. Where Residents of Austell Work]. As of 2021, 
Austell’s daytime population reached 6,619 (Data Source: Esri’s Business Analyst Online, 2021). 90% of residents 
use a car to get to work each day. The majority of those drive alone, while about 17% carpool. Few residents use 
public transportation, and 6% worked from home [Figure 12. Mode of Transportation]. The highest percentage of 
residents (33%) travel 15-29 minutes to get to work [Figure 13. Commute Time]. Note: This data does not reflect the 
influence of the pandemic on transportation.

MAP 3. TRAFFIC FLOWS
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Figure 12. Mode of Transportation
American Community Survey, 2019

Over 2,000 people commute into the city for work [Map 2. Traffic Flows]. These individuals primarily live near city 
limits in all directions [Map 5. Where People Working in Austell Live].

Figure 13. Commute Time
American Community Survey, 2019

90%
of residents 

use a car

33%
travel 15-29 

minutes to work
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MAP 4. WHERE RESIDENTS OF AUSTELL WORK



MAP 5. WHERE PEOPLE WORKING IN AUSTELL LIVE
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NEEDS & OPPORTUNITIES



Between November 2021 and April 2022, a survey was provided through Austell’s PublicInput webpage which 
included a Strength, Weakness, Opportunity, and Threat (SWOT) Analysis of a wide range of topics from natural and 
environmental resources to housing. Over 110 people responded in total – the majority of respondents were 30-49 
years old (55%), white (58%), female (60%) homeowners (81%). While respondents described Austell as a 

NOV
Online 
Community 
Survey Released

COMMUNITY PARTICIPATION TIMELINE

Public Hearing 
#1

Steering 
Committee 
Meeting #1 FEB

Steering 
Committee 
Meeting #2

DEC

MAR
Community 
Engagement 
Event

APR
Steering 
Committee 
Meeting #3

AUG
Public Hearing 
#2

OCT
City Council 
Adoption

...

Austell embraces innovation, opportunity, and New Urbanism and strives 
to be a city of opportunity with dynamic communities and a small-town 
atmosphere. Austell aims to revitalize itself by creating attractions and 

bringing growth prospects for businesses and citizens.

PARTICIPATION

VISION

... ...
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Photo Caption Here

NEEDS & OPPORTUNITIES GOAL

1. Encourage redevelopment of derelict, vacant, or underutilized property 4

2. Encourage more diverse retail options 3

3. Encourage increased civic engagement 1

4. Increase multimodal transportation options 5

5. Encourage high quality development and redevelopment 4

NEEDS & OPPORTUNITIES

family-friendly small town with potential, only 11% of 
respondents rated their quality of life in Austell as 
“High,” with 60% rating is as “Average” and 29% rating 
is as “Low.” Several respondents also remarked that 
there are many vacant or underutilized buildings 
throughout the city in need of redevelopment. A quaint 
downtown and its ample recreational and natural 
resources including Suggs Park and Sweetwater 
Creek were cited as Austell’s top assets while high 
rates of derelict, vacant, or underutilized property, as 
well as a lack of diverse retail options and civic 
engagement, were listed as the most pressing 
challenges. 

A community engagement event was held in March 
2022 at Austell’s inaugural Spring Fling to discuss the 
city’s housing development and recreational resources 
in greater detail. Over 50 people provided insight into 
desired trail extensions and potential locations for 
multi-family housing. Overwhelmingly, Austell’s desire 
to expand upon its existing recreational and natural 
resources was shared. 

Finally, a 10-member steering committee comprised of 
residents, business owners, and elected and volunteer 

officials was convened, and meetings held in December 
2021 and February and April 2022. A SWOT Analysis 
was conducted during which the committee was asked 
to identify the city’s primary assets and challenges. The 
committee also reviewed and made amendments to the 
2017 vision and goal statements and provided insight 
into the city’s housing and recreational needs.

Natural & Environmental Resources
Unsurprisingly, Sweetwater Creek was identified as one 
of the most significant natural and environmental 
resources. Respondents indicated a desire to see 
existing and future greenspaces within the city 
connected to the Silver Comet Trail and Sweetwater 
Creek State Park. Finally, Legion Park at Sweetwater 
Creek and Louise Suggs Memorial Park were identified 
and a desire to see Legion Field used more frequently 
through the construction of sports fields (i.e., baseball, 
football, and soccer) shared.

Historic & Cultural Resources
Downtown was identified as having some of the most 
significant historic and cultural resources within the 

TOP 5

22  |   City of Austell 2022 Comprehensive Plan Update Atlanta Regional Commission



Photo Caption Here

NEEDS & OPPORTUNITIES
city. A desire to see the historic resources preserved 
and family-friendly attractions added was shared. 
Finally, Louise Suggs Memorial Park and the 
Threadmill Complex was identified as significant to 
Austell’s history.

Future Development
Respondents indicated a desire to see the majority of 
future development occur along three major 
thoroughfares: Austell Powder Springs Road, Mulberry 
Street/Old Marietta Road/Perkinson Mill Road, and 
Veterans Memorial Highway. A desire to see Veterans 
Memorial Highway developed as Austell’s “front door” 
was shared. Finally, respondents indicated investments 
in downtown should be made to attract quality 
businesses and young, high-earning families. 

Economic Development
45% of respondents visit downtown to patronize 
restaurants – the remaining 55% are divided between 
Other (20%), Government Services (13%), Parks/
Greenspace (11%), Business/Banking (6%), Shopping 
(4%), and Entertainment/Nightlife (1%). Respondents 
identified increased outdoor seating and event space, a 
diversity of retail and restaurant options, and 
greenspace improvements as the primary 
improvements that need to be made to enhance 
downtown. Overwhelmingly, respondents indicated a 
need for enhanced pedestrian and bicycle 
infrastructure.
 

Transportation
The majority of respondents ranked pedestrian and 
bicycle safety (64%) as “Poor” or “Below Average,” road 
conditions (59%) as “Below Average” or “Adequate,” and 
traffic safety (54%) and traffic congestion (72%) but 
were ultimately split (Poor: 27%; Below Average: 18%; 
Adequate: 24%; Good: 4%; No Opinion: 27%) on the 
issue of public transportation. Numerous areas 
throughout the city were identified as dangerous for 
pedestrians and/or bicyclists, including downtown and 
Veterans Memorial Highway, as well as Broad, Love, 
and Pratt streets and Joe Jerkins Boulevard. Finally, 
respondents noted vehicular speeding and a lack of 
pedestrian and bicycle infrastructure as the chief 
reasons for these unsafe conditions. 

Housing
Respondents were ultimately split between the need for 
more affordable housing, senior housing, and mixed-
income housing - 40% of respondents indicated the 
need for more while 43% indicated enough already 
existed within city limits. When asked to identify 
Austell’s most important housing need, a number of 
respondents indicated a desire to see more housing 
options for medium-to-high income families. However, 
many respondents also indicated a desire to see 
housing options for families at varying income levels. 

Legion Park at Sweetwater Creek
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Objective 1.1: Create additional public spaces and encourage city events for community building
Objective 1.2: Endorse physical and mental wellbeing among the youth
Objective 1.3: Promote art and culture in the city 
Objective 1.4: Provide technology in public spaces

GOAL 1 To encourage community building and participation by engaging in physical, mental, and social 
needs of the community.

Objective 2.1: Foster a liaison between citizens and safety officials

GOAL 2 To assure safety amongst citizens by maintaining the low crime rates in the city and reinforcing 
trust in the public safety system.

Objective 3.1: Provide zoning flexibility to encourage economic development
Objective 3.2: Stimulate development of the downtown area
Objective 3.3: Expand intergovernmental relations to collaborate for development

GOAL 3 
To stimulate economic growth and development in the city by providing zoning flexibility and 
revitalizing the historic downtown area to attract, retain, and grow sustainable mixed-use 
developments.

GOAL 4 To promote and create a visually aesthetic, well-designed community. To enhance the character 
and create an identity and sense of place of the city.

Objective 5.1: Promote enhanced public transit within the city through coordination with CobbLinc
Objective 5.2: Advocate safe and efficient pedestrian and bicycle networks in the city
Objective 5.3: Promote multi-use trails in the city
Objective 5.4: Enhance transportation safety in the city

GOAL 5 To promote transportation safety, connectivity, and accessibility by expanding multimodal 
opportunities throughout the city including pedestrian, bicycle, and transit facilities.

Objective 6.1: Preserve and revitalize historic properties that add cultural value to the city
Objective 6.2: Revitalize the railroad to preserve its character and promote adjacent and nearby development 
Objective 6.3: Maintain the natural character of conservation areas and greenspace and minimize the impact of any new developments

GOAL 6 
To improve, maintain, and preserve historic structures and the railroad in the city and create 
measures to promote attractions. To preserve greenspace and maintain them as high-quality 
active and passive recreation spaces.
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CHARACTER AREAS 



The Character Area Map is a representation of the 
community’s vision for future development, and 
redevelopment, within the city. For each Character Area, 
a narrative describing the vision and goals, design and 
uses, and quality community objectives addressed is 
included, as well as representative pictures of the type 
and style of development desired. It should be noted 
that the Character Area Map does not change the 
current zoning of any property but is intended to guide 
policy decisions for the next five years.

CHARACTER AREA MAP

Suburban Residential

Neighborhood Commercial

Downtown

Gateway Cooridor

Greenspace
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SUBURBAN RESIDENTIAL
Austell has not experienced the growth in residential development that has been exhibited by other cities in Cobb 
County. To promote the full gamut of housing opportunities from starter homes to active senior living, the city 
should engage in a study for providing economic incentives for promoting new residential construction.

VISION & GOALS

The City of Austell intends to nurture a stable and established suburban neighborhood in the future, building on the 
existing mix and creating newer housing types. The neighborhoods will be a mix of single-family neighborhoods, town 
homes, and apartment buildings, with a focus on pedestrian activity and transit supportive communities. The city will 
protect existing historic housing and will create design regulations to control transitions.

• The city shall promote moderate density, traditional neighborhood development (TND) style residential 
subdivisions.

• New residential improvements should be master planned allowing for mixed-use activity, blending housing 
development with schools, parks, recreation, retail businesses, and services.

• The city should promote Lifelong Communities and Senior Housing options must be considered.
• Strong connectivity between each master planned development should be promoted.
• The city should ensure good vehicular and pedestrian/bike connections to services.

• Single-Family Residential Units
• Townhomes

• Mixed-Use Residential Units
• Multifamily Attached Housing

FUTURE DEVELOPMENT DESIGN & USES

QUALITY COMMUNITY OBJECTIVES ADDRESSED

AREAS INCLUDED: Residential Districts

• Infill Development
• Open Space

• Sense of Place
• Transportation Alternatives
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Image courtesy of The Cottage Company

29  |   City of Austell 2022 Comprehensive Plan Update Atlanta Regional CommissionAtlanta Regional Commission



NEIGHBORHOOD COMMERCIAL
The neighborhood commercial areas in Austell have developed along the major roadways such as Veterans 
Memorial Highway and Austell Powder Springs Road. One effort to improve the viability of these areas is to update 
policies and zoning requirements that allow a mix of business activities. Another effort to better serve the residents 
that are in proximity to these neighborhood centers is to continue sidewalk construction to promote walking and 
cycling to the centers as opposed to driving.

VISION & GOALS

Every neighborhood needs a focal point with a concentration of activities such as general retail, service commercial, 
professional office, and appropriate public and open space uses easily accessible by pedestrians. The city should 
focus on developing the Threadmill Complex and Clarkdale and any other areas identified in these neighborhood 
centers.

• The city should include a mix of retail, services, and offices to serve neighborhood residents’ day-to-day needs.
• The city should design for each center to be pedestrian-oriented, with strong, walkable connections between 

different uses.
• The city should provide neighborhood amenities, such as libraries, neighborhood centers, and health facilities, in 

the area and enhance the pedestrian-friendly environment of the area.

• General Retail
• Service Commercial 
• Professional Office
• Outdoor and Indoor Activity and Recreation Space

• Local Café and Food Court

FUTURE DEVELOPMENT DESIGN & USES

QUALITY COMMUNITY OBJECTIVES ADDRESSED

• Sense of Place
• Social and Economic Development: Growth Preparedness

AREAS INCLUDED: Threadmill Complex & Clarkdale
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DOWNTOWN
The greatest potential for economic development and redevelopment in the City of Austell is the downtown area, 
specifically on the south side off the railroad tracks. Recent activities have created a momentum that has 
stimulated interest in establishing new business within vacant buildings. To build on this energy in a positive way, 
there are two activities that the city can undertake. The first is the re-establishment of the Downtown Development 
Authority to provide financial assistance. The second is implementation of an Architectural Review Board to 
maintain the historic and small-town aesthetics that are part of Austell’s charm.

VISION & GOALS

The downtown area is currently an underdeveloped area that is fragmented by a very active railroad line. The city will 
focus on redevelopment of the area, while maintaining the historic structures and character of the area. The active 
railroad should be considered a focal point and efforts should be made to promote the area. The city will focus on 
bringing in retail activities and restaurants to create unique and active public spaces.

• The city should include a mix of retail, services, and offices to serve a regional market area.
• Design should be pedestrian-oriented, with strong, walkable connections between different uses.
• Connectivity to the greenspace and trail networks must be promoted
• Connectivity to the area using different modes of transportation must be encouraged.
• The city should focus on bringing in magnet developments in the area to act as attraction centers.
• The city should create an independent Downtown Development Authority to promote redevelopment in the area. 

The authority will focus on the appropriate mix of businesses and an architectural style in the area to create a 
unique sense of place

• Mixed-Use
• High Density Residential
• General Retail
• Service Commercial 

• Professional Office
• Outdoor and Indoor Activity and Recreation Space
• Local Café and Food Court

FUTURE DEVELOPMENT DESIGN & USES

QUALITY COMMUNITY OBJECTIVES ADDRESSED

• Sense of Place
• Social and Economic Development: Growth Preparedness
• Infill Development
• Regional Identity

AREAS INCLUDED: Historic Downtown
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GATEWAY CORRIDOR
Large undeveloped tracts of land abut Austell Powder Springs Road while Veterans Memorial Highway (US 
Highways 278 and 78 and State Route 8)sits between Norfolk Southern tracks to the north and a majority of auto-
centric businesses to the south. Austell is desirous of presenting visually appealing, multi-modal corridors and 
having more diverse business opportunities available. The city should re-evaluate zoning flexibility and/or form-
based zoning, consider assistance from the Downtown Development Authority, and collaborate with the Georgia 
Department of Transportation for infrastructure improvements to reimagine this gateway. Large undeveloped tracts 
of land abutting Austell Powder Springs Road should be developed with a vision to promote sustainable, mixed-use 
development.

VISION & GOALS
Austell Powder Springs Road and Veterans Memorial Highway are major thoroughfares that serve as important 
entrances to the community. The city should establish a gateway along both corridors to mark the arrival into the City 
of Austell. All infill development and redevelopment should be designed to complement the character of the city. The 
corridor should be well lit, and regulations should encourage flexibility of uses to promote economic development 
in the area. New construction along the corridors should encourage the development of active, human-scaled, 
pedestrian-friendly corridors of mixed-use developments with an adjoining multi-use trail. 

• The city should focus on creating a hierarchy of traffic along the corridor that encourages pedestrian activity and 
capitalizes on the urban fabric of the neighborhood.

• The city should focus on pedestrian safety and comfort in commercial retail areas and public spaces along the 
corridor.

• The city should focus on visual aesthetics and appearance of the corridor with appropriate signage, landscaping, 
and other beautification measures.

• The city should focus on retrofitting existing developments to promote visual appeal and complement the 
character of the city.

• The city should promote a diverse mix of businesses along the corridor to appeal to a broader cross section of 
citizens.

• The city should consider establishing on-street parking along the highway during non-commuting hours.

• Mixed-Use Development
• Commercial Retail
• Residential Development
• High Quality Signage and Streetscape

• Development Orientation Towards the Street with no 
Parking Lots Lining the Corridor

• Landscaped Raised Medians
• Pedestrian Buffers

FUTURE DEVELOPMENT DESIGN & USES

QUALITY COMMUNITY OBJECTIVES ADDRESSED
• Development Pattern
• Business Appropriateness

• Sense of Place
• Transportation Alternatives

AREAS INCLUDED: Austell Powder Springs Road & Veterans Memorial Highway (US Highways 278 and 78 and State 
Route 8)
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GREENSPACE
The primary conservation or greenspace areas within the city are at the Threadmill Complex and Louise Suggs 
Park. The other greenspace areas are a combination of organized sporting fields (i.e., tennis courts, baseball fields, 
etc.) at city- and county-maintained parks and wetlands at Sweetwater Creek. To promote quality recreational 
opportunities the city should evaluate redeveloping Legion Field as a multi-functional park with expanded 
greenspace and a natural amphitheater and to convert portions of the Threadmill Complex as community gathering 
spaces.

VISION & GOALS

The city’s park system and other greenspace areas contribute to the character of the city. The city will continue to 
preserve and expand these areas and will work at making these spaces high quality, active and passive recreation 
spaces.

• The city should maintain the natural character of designated greenspaces.
• The city should enforce conservation easements to restrict any new developments in the area.
• The city should encourage the use of these areas as passive-use tourism and recreation destinations.
• The city should explore further opportunities to provide access to the parks via walking or cycling trails.
• The city should conduct studies to consider the provision of greenways as safe, efficient pedestrian linkages and 

at the same time give users a nature friendly, recreational experience.
• Explore opportunities to capture the water features of the Sweetwater Creek to make it a community asset

• Trails
• Parks

• Passive recreation & tourism
• Multi-use trails

FUTURE DEVELOPMENT DESIGN & USES

QUALITY COMMUNITY OBJECTIVES ADDRESSED

• Environmental Protection
• Open Space Preservation

AREAS INCLUDED: Greenspace along Austell Powder Springs Road or any other dedicated conservation zones; 
91-acre city park system; 3 community parks (Collar Park, Legion Park at Sweetwater Creek, Louise Suggs Park); 
4 neighborhood parks (Berry Park, George E. Beavers Park, Pine Street Park, Stephens Park); County parks; 
Clarkdale Park; Sweetwater Creek Area; Cato Environmental Education Center
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REPORT OF ACCOMPLISHMENTS 2017-2022
# Project Status Notes

CREATE PUBLIC SPACES AND ENCOURAGE CITY EVENTS FOR COMMUNITY BUILDING

1 Create And Promote City Directory Of Public Spaces UNDERWAY See Community Work Program Item #1.

2 Initiate Public Events Or Activities To Be Scheduled For The 
City UNDERWAY See Community Work Program Item #2.

3 Place Kiosks And Signboards Indicating Upcoming Public 
Events UNDERWAY See Community Work Program Item #2.

4 Consider Adding Indoor And Outdoor Public Spaces To Reform 
Threadmill Complex As The Neighborhood Center UNDERWAY See Community Work Program Item #3.

PROMOTE ART AND CULTURE IN THE CITY

5 Identify And Organize Art Events And Exhibitions To Promote 
Art And Culture In The City UNDERWAY See Community Work Program Item #4.

6
Identify A Suitable Theme That Depicts The Character Of The 
City (e.g., Railroad) To Create Sculptures And Artifacts To 
Attract Citizens To The City

UNDERWAY See Community Work Program Item #5.

7 Conduct Branding Studies That Re-create The Image Of Austell UNDERWAY See Community Work Program Item #6.

ENDORSE PHYSICAL AND MENTAL WELLBEING AMONG CITIZENS

8 Create Youth Zones Which Conduct Family-Based Activities UNDERWAY See Community Work Program Item #7.

9 Make Available Non-Organization Based Recreational Facilities 
That Promote Activities For All Income Groups UNDERWAY See Community Work Program Item #8.

10 Explore The Options Of Converting Legion Field Into A Multi-
Use Park (e.g., Greenspace, Natural Amphitheater) UNDERWAY See Community Work Program Item #9.

PROVIDE TECHNOLOGY IN PUBLIC SPACES

11 Identify Public Spaces In The City Which Can Be Accessible To 
Networks And Technology UNDERWAY See Community Work Program Item #10.

PROMOTE MULTI-USE TRAILS IN THE CITY

12 Create A Bike-Ped Trails Master Plan To Promote Walkability UNDERWAY See Community Work Program Item #11.

13 Construct Multi-Use Trail On Austell-Powder Springs Road UNDERWAY Currently in active planning phase with Powder Springs and Cobb County. See 
Community Work Program Item #12.

ADVOCATE EFFICIENT PEDESTRIAN AND BICYCLE NETWORKS IN THE CITY

14 Create Safe And Efficient Pedestrian Access Across The 
Railroad UNDERWAY Currently meeting with Norfolk Southern on safe railroad crossings 

(pedestrian and vehicular). See Community Work Program Item #13.

15 Generate Pedestrian Friendly Spaces By Identifying Grade 
Separation Measures UNDERWAY See Community Work Program Item #14.

16 Provide Sidewalk Connectivity On All Roads UNDERWAY See Community Work Program Item #15.

17 Provide Landscaping, Pedestrian Buffers, And Street Furniture 
To Create Urban Walkable Spaces UNDERWAY See Community Work Program Item #16.
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REPORT OF ACCOMPLISHMENTS 2017-2022
# Project Status Notes

ENDORSE PHYSICAL AND MENTAL WELLBEING AMONG CITIZENS

18 Provide Street Lights, Stop Signs, And Speed Signs In 
Necessary Areas (e.g., School Zones) UNDERWAY See Community Work Program Item #17.

19 Protect Access Points To Neighborhood Services And Local 
Businesses UNDERWAY See Community Work Program Item #18.

20 Initiate Programs For Regular Updates Of Signage In All Areas 
To Promote Traffic Safety UNDERWAY See Community Work Program Item #19.

PROMOTE PUBLIC TRANSIT WITHIN THE CITY

21 Identify And Create City Transit Routes To Expand Accessibility UNDERWAY See Community Work Program Item #20.

22 Increase Frequency Of Bus Service And Introduce New Routes UNDERWAY See Community Work Program Item #21.

23 Ensure Safety And Access To Public Transit Depots And Bus 
Stops UNDERWAY See Community Work Program Item #22.

PROVIDE ZONING FLEXIBILITY TO ENCOURAGE ECONOMIC DEVELOPMENT

24 Promote Case Specific Flexibility In Zoning That Permits Minor 
Adjustments UNDERWAY Code amended to allow staff flexibility expanding administrative variances 

case by case. See Community Work Program Item #23.

25 Conduct Feasibility Studies To Create A Capital Improvements 
Plan (Impact Fee Analysis) UNDERWAY See Community Work Program Item #24.

STIMULATE DEVELOPMENT OF THE DOWNTOWN AREA

26 Conduct Market Studies To Identify Measures To Revitalize And 
Redevelop The Downtown UNDERWAY LCI downtown redevelopment plan has been completed. See Community Work 

Program Item #25.

27 Create A Downtown Development Authority To Take A Lead Role 
In Promoting Growth In The Area UNDERWAY LCI downtown redevelopment plan has been completed. See Community Work 

Program Item #26.

28 Conduct Studies To Identify Possible Magnet Development 
Centers In The City COMPLETE LCI downtown redevelopment plan has been completed. 

PROMOTE INTERGOVERNMENTAL RELATIONS TO PROMOTE DEVELOPMENT

29

Encourage Conversations To Build Mutually Beneficial 
Relations Between Surrounding Cities, Counties, And 
Organizations Like The South Cobb Redevelopment Authority To 
Promote Growth Strategies

UNDERWAY See Community Work Program Item #27.

PROMOTE AND ENCOURAGE A GOOD MIX OF SMALL BUSINESSES IN THE CITY

30
Create Flexible Policies That Promote Small Business In The 
City And Ensure That A Good Proportion Of Varying Industry Is 
Present In The City

UNDERWAY See Community Work Program Item #28.

PROMOTE USAGE OF THE THREADMILL COMPLEX AS A NEIGHBORHOOD TOWN CENTER

31 Encourage Retail And Restaurant Opportunities To Promote 
Usage Of The Complex UNDERWAY See Community Work Program Item #29.
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# Project Status Notes
PROMOTE USAGE OF THE THREADMILL COMPLEX AS A NEIGHBORHOOD TOWN CENTER (CONTINUED)

32 Create Outdoor And Indoor Public Spaces In The Complex To 
Create Public Attraction UNDERWAY See Community Work Program Item #30.

FOSTER A HEALTHY RELATIONSHIP BETWEEN CITIZENS AND SAFETY OFFICIALS

33 Continue Public Safety Day Events COMPLETE

34 Arrange Monthly Or Quarterly Meetings To Encourage 
Conversations Between Public Safety Officials And Citizens UNDERWAY See Community Work Program Item #31.

PRESERVE AND REVITALIZE HISTORICAL PROPERTIES THAT ADD CULTURAL VALUE TO THE CITY

35 Identify Historical Properties That Can Be Revitalized And 
Preserved UNDERWAY See Community Work Program Item #33.

36 Preserve Historic Neighborhoods And Small Homes That Add 
Simplicity And Character To The City UNDERWAY See Community Work Program Item #34.

REVITALIZE THE RAILROAD TO PRESERVE IT’S CHARACTER AND PROMOTE DEVELOPMENT AROUND IT

37 Conduct Feasibility Studies To Identify Measures To Create 
Public Spaces Around The Railroad UNDERWAY See Community Work Program Item #35.

MAINTAIN THE NATURAL CHARACTER OF CONSERVATION AREAS AND GREENSPACE

38 Expand Conservation Easements To Restrict Any New 
Developments UNDERWAY See Community Work Program Item #36.

39 Promote Passive-Use Tourism And Recreation UNDERWAY See Community Work Program Item #37.

40
Conduct Studies To Explore Opportunities To Capture The Water 
Features Of The Sweetwater Creek To Make It A Community 
Asset

UNDERWAY See Community Work Program Item #38.

41 Promote Use Of Green Infrastructure/Low Impact 
Developments UNDERWAY See Community Work Program Item #39.

UNIFY THE PARK SYSTEM TO CREATE OPPORTUNITIES AND IMPROVE EXISTING FACILITIES

42 Create A Parks Master Plan To Unify The System And Create 
Opportunities UNDERWAY See Community Work Program Item #40.

43 Create Greenways And Trails To Ensure Connectivity To And 
From All Parks UNDERWAY See Community Work Program Item #41.

CREATE UNIFORM ARCHITECTURAL STYLE AND CHARACTER IN THE CITY

44 Recognize An Architecture Design Review Board To Regulate 
Form Based Codes In The City UNDERWAY See Community Work Program Item #42.

REPORT OF ACCOMPLISHMENTS 2017-2022
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REPORT OF ACCOMPLISHMENTS 2017-2022
# Project Status Notes

CREATE SAFE, COMFORTABLE, AND PLEASING PUBLIC SPACES

44

Reinforce Guidelines That Include Height Restrictions, 
Pedestrian And Biking Facilities, Streetscapes, Landscaping 
And Street Furniture To Ensure A Humane Scale Comfort And 
Create Uniformity Whilst Maintaining Individuality

UNDERWAY See Community Work Program Item #43.
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COMMUNITY WORK PROGRAM 2023-2027

# Project

2023
2024
2025
2026
2027 Responsible

Pary Cost Funding
Source

CREATE PUBLIC SPACES AND ENCOURAGE CITY EVENTS FOR COMMUNITY BUILDING

1 Create Methods Of Promoting City Spaces And Events X X Community Affairs $30,000 GF

2 Initiate Public Events Or Activities To Be Scheduled For The City X Community Affairs, 
Parks and Recreation $25,000 GF

3 Consider Adding Indoor And Outdoor Public Spaces To Reform Threadmill 
Complex As The Neighborhood Center X Community Affairs, 

Parks and Recreation $65,000 GF

PROMOTE ART AND CULTURE IN THE CITY

4 Identify And Organize Art Events And Exhibitions To Promote Art And Culture 
In The City X Community Affairs, 

Parks and Recreation $25,000 GF

5 Identify A Suitable Theme That Depicts The Character Of The City (e.g., 
Railroad) To Create Sculptures And Artifacts To Attract Citizens To The City X Community Affiars, 

Administration $20,000 GF

6 Conduct Branding Studies That Re-Create The Image Of Austell X Community Affiars, 
Administration $25,000 GF

ENDORSE PHYSICAL AND MENTAL WELLBEING AMONG CITIZENS

7 Create Youth Zones Which Conduct Family-Based Activities X Community Affairs, 
Parks and Recreation NA GF, SPLOST, 

CDBG

8 Make Available Non-Organization Based Recreational Facilities That Promote 
Activities For All Income Groups X Community Affairs, 

Parks and Recreation NA GF, SPLOST, 
CDBG

9 Explore The Options Of Converting Legion Field Into A Multi-Use Park (e.g., 
Greenspace, Natural Amphitheater) X Community Affairs, 

Parks and Recreation $65,000 GF, SPLOST, 
CDBG

PROVIDE TECHNOLOGY IN PUBLIC SPACES

10 Identify Public Spaces In The City Which Can Be Accessible To Networks And 
Technology X Community Affairs, 

Parks and Recreation NA GF

PROMOTE MULTI-USE TRAILS IN THE CITY

11 Create A Bike-Ped Trails Master Plan To Promote Walkability X
Community Affairs, 
Parks and Recreation, 
Public Works

$65,000 GF, SPLOST

12 Construct Multi-Use Trail On Austell Powder Springs Road X
Community Affairs, 
Parks and Recreation, 
Public Works

$755,000

GF, SPLOST, 
Shared Costs 
(Powder 
Springs and 
Cobb County)

ADVOCATE EFFICIENT PEDESTRIAN AND BICYCLE NETWORKS IN THE CITY

13 Create Safe And Efficient Pedestrian Access Across The Railroad X

Community Affairs, 
Parks and Recreation, 
Public Works, Cobb 
DOT, Georgia DOT, 
Norfolk Southern

$55,000

GF, SPLOST, 
Federal 
Funding, 
Private RR 
Funding

GF = General Fund
RR = Railroad
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COMMUNITY WORK PROGRAM 2023-2027

# Project

2023
2024
2025
2026
2027 Responsible 

Pary Cost Funding
Source

14 Generate Pedestrian Friendly Spaces By Identifying Grade Separation 
Measures X

Community Affairs, 
Parks and Recreation, 
Public Works, Cobb 
DOT, Georgia DOT, 
Norfolk Southern

NA

GF, SPLOST, 
Federal 
Funding, 
Private RR 
Funding

15 Provide Sidewalk Connectivity On All Roads X X X X X
Community Affairs, 
Parks and Recreation, 
Public Works

NA GF, SPLOST

16 Provide Landscaping, Pedestrian Buffers, And Street Furniture To Create 
Urban Walkable Spaces X X X X X

Community Affairs, 
Parks and Recreation, 
Public Works

$105,000 GF, SPLOST

ENDORSE PHYSICAL AND MENTAL WELLBEING AMONG CITIZENS

17 Provide Street Lights, Stop Signs, And Speed Signs In Necessary Areas (e.g., 
School Zones) X X X X X Public Works, Cobb 

DOT, Georgia DOT $55,000 GF, SPLOST

18 Protect Access Points To Neighborhood Services And Local Businesses X X X X X Public Works, Cobb 
DOT, Georgia DOT NA GF, SPLOST

19 Initiate Programs For Regular Updates Of Signage In All Areas To Promote 
Traffic Safety X X X X X Public Works, Cobb 

DOT, Georgia DOT NA GF, SPLOST

PROMOTE PUBLIC TRANSIT WITHIN THE CITY

20 Identify And Create City Transit Routes To Expand Accessibility X X X X X
Community Affairs, 
Public Works, Cobb 
DOT

NA GF, SPLOST

21 Increase Frequency Of Bus Service And Introduce New Routes X
Community Affairs, 
Public Works, Cobb 
DOT

NA GF, SPLOST

22 Ensure Safety And Access To Public Transit Depots And Bus Stops X
Community Affairs, 
Public Works, Cobb 
DOT

NA GF, SPLOST

PROVIDE ZONING FLEXIBILITY TO ENCOURAGE ECONOMIC DEVELOPMENT

23 Promote Case Specific Flexibility In Zoning That Permits Minor Adjustments X Community Affairs, 
Administration NA GF

24 Conduct Feasibility Studies To Create A Capital Improvements Plan (Impact 
Fee Analysis) X X

Community Affairs, 
Parks and Recreation, 
Public Works, 
Administration, Fire, 
Police, Finance

$55,000 GF

GF = General Fund
RR = Railroad
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# Project

2023
2024
2025
2026
2027 Responsible 

Party Cost Funding 
Source

STIMULATE DEVELOPMENT OF THE DOWNTOWN AREA

25 Conduct Market Studies To Identify Measures To Revitalize And Redevelop 
The Downtown X

Community Affairs, 
Public Works, 
Administration

$25,000 GF

26 Re-establish The Downtown Development Authority To Take A Lead Role In 
Promoting Growth In The Area X Community Affairs, 

Administration NA GF

PROMOTE INTERGOVERNMENTAL RELATIONS TO PROMOTE DEVELOPMENT

27
Encourage Conversations To Build Mutually Beneficial Relations Between 
Surrounding Cities, Counties, And Organizations Like The South Cobb 
Redevelopment Authority To Promote Growth Strategies

X Community Affairs, 
Administration NA GF

PROMOTE AND ENCOURAGE A GOOD MIX OF SMALL BUSINESSES IN THE CITY

28 Create Flexible Policies That Promote Small Business In The City And Ensure 
That A Good Proportion Of Varying Industry Is Present In The City X Community Affairs, 

Administration NA GF

PROMOTE USAGE OF THE THREADMILL COMPLEX AS A NEIGHBORHOOD TOWN CENTER

29 Encourage Retail And Restaurant Opportunities To Promote Usage Of The 
Complex X Community Affairs NA GF

30 Create Outdoor And Indoor Public Spaces In The Complex To Create Public 
Attraction X Community Affairs $35,000 GF

FOSTER A HEALTHY RELATIONSHIP BETWEEN CITIZENS AND SAFETY OFFICIALS

31 Arrange Monthly Or Quarterly Meetings To Encourage Conversations Between 
Public Safety Officials And Citizens X Community Affairs, 

Police, Fire NA GF

32 Establish a Community Outreach Position Within The Police Department For 
Continued Community Engagement Police, Administration TBD GF

PRESERVE AND REVITALIZE HISTORICAL PROPERTIES THAT ADD CULTURAL VALUE TO THE CITY

33 Identify Historical Properties That Can Be Revitalized And Preserved X Community Affairs, 
Parks and Recreation NA GF

34 Preserve Historic Neighborhoods And Small Homes That Add Simplicity And 
Character To The City X Community Affairs NA GF

COMMUNITY WORK PROGRAM 2023-2027
GF = General Fund
RR = Railroad
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COMMUNITY WORK PROGRAM 2023-2027

# Project

2023
2024
2025
2026
2027 Responsible 

Party Cost Funding 
Source

REVITALIZE THE RAILROAD TO PRESERVE IT’S CHARACTER AND PROMOTE DEVELOPMENT AROUND IT

35 Conduct Feasibility Studies To Identify Measures To Create Public Spaces 
Around The Railroad X

Community Affairs, 
Parks and Recreation, 
Public Works, Cobb 
DOT, Georgia DOT, 
Norfolk Southern

$25,000

GF, SPLOST, 
Federal 
Funding, 
Private RR 
Funding

MAINTAIN THE NATURAL CHARACTER OF CONSERVATION AREAS AND GREENSPACE

36 Expand Conservation Easements To Restrict Any New Developments X X X X X
Community Affairs, 
Parks and Recreation, 
Public Works

NA GF

37 Promote Passive-Use Tourism And Recreation X
Community Affairs, 
Parks and Recreation, 
Public Works

NA GF

38 Conduct Studies To Explore Opportunities To Capture The Water Features Of 
The Sweetwater Creek To Make It A Community Asset X X X X X

Community Affairs, 
Parks and Recreation, 
Public Works

$45,000 GF

39 Promote Use Of Green Infrastructure/Low Impact Developments X X X X X Community Affairs, 
Administration NA GF

UNIFY THE PARK SYSTEM TO CREATE OPPORTUNITIES AND IMPROVE EXISTING FACILITIES

40 Create A Parks Master Plan To Unify The System And Create Opportunities X
Community Affairs, 
Parks and Recreation, 
Public Works

NA GF

41 Create Greenways And Trails To Ensure Connectivity To And From All Parks X
Community Affairs, 
Parks and Recreation, 
Public Works

NA GF

CREATE UNIFORM ARCHITECTURAL STYLE AND CHARACTER IN THE CITY

42 Recognize An Architecture Design Review Board To Regulate Form Based 
Codes In The City X Community Affairs, 

Administration, Fire NA GF

CREATE SAFE, COMFORTABLE, AND PLEASING PUBLIC SPACES

43

Reinforce Guidelines That Include Height Restrictions, Pedestrian And 
Biking Facilities, Streetscapes, Landscaping And Street Furniture To 
Ensure A Humane Scale Comfort And Create Uniformity Whilst Maintaining 
Individuality

X
Community Affairs, 
Public Works, 
Administration

NA GF

GF = General Fund
RR = Railroad
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Website
COMMUNITY ENGAGEMENT ADVERTISEMENTS
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COMMUNITY SURVEY RESULTS
The following pages include the direct responses from the survey posted on the PublicInput page. Where possible, 
PublicInput generates charts and graphs. User information for the website is below.
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SU
RV

EY
 RE

SP
ON

SE
S

58  |   City of Austell 2022 Comprehensive Plan Update Atlanta Regional Commission



�����%%/e�DODZe�� ���	
�	e��
��
	�e���������
e�e������e���	���


�����O���������
���������������

���������������� D!" #��Z

$&'(e)*e+,*(-..0*e12)3'24e567889:;9<=>>e+?2--@e3AB(&*e'?A =>Ce+?2--Ee3AB(&*e'?A =FGe+?2--@e3AB(&*e'?A =HIe+?2--@e3AB(&*e'?A =H>e+?2--@e3AB(&*e'?A
=Ge+?2--@e3AB(&*e'?A =Je+?2--Ie3AB(&*e'?A =Ke+?2--Ee3AB(&*e'?A =@e+?2-->e3AB(&*e'?A
=@e+?2-->e3AB(&*e'?A =>e+?2--@e3AB(&*e'?A =He+?2-->e3AB(&*e'?A
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àc¢cadef¢gad¢hijk¢gadh¢minompiqnoaj¢conr¢sdmnteeum¢nhijmvahninoaj¢mgmntwxyzz{ |}~z���}{��} ��}����} �zz� ���}~~}�� �z�����z��hippoq¢�iptng ����aah ����teac¢s�thi�t ���sft dint ���¡aaf ����qteetjn ���a�vojoaj�hippoq¢	aj�tmnoaj ����aah ����teac¢s�thi�t 
��sft dint ���¡aaf ����qteetjn ���a�vojoaj�aif¢	ajfonoajm ����aah ����teac¢s�thi�t ���sft dint ���¡aaf ����qteetjn ���a�vojoaj�tftmnhoij¢
¢�oqgqet�iptng ����aah ����teac¢s�thi�t ���sft dint ��¡aaf ����qteetjn ���a�vojoaj�d�eoq¢�hijmvahninoaj ����aah ����teac¢s�thi�t ���sft dint ��¡aaf ���qteetjn ����a�vojoaj��¢htmvajftjnmsht¢nrtht¢ijg¢ihtim¢oj¢sdmntee¢gad¢ptte¢iht¢vihnoqdeiheg¢fij�thadm¢pah¢vtftmnhoijm¢ah�oqgqeomnmx ¢���¢�������

���� !"¢$%&%%¢'¢()*+¢,¢./!012'¢3�452�6¢,¢(79 !4/:12'¢;�<�!¢= :>47?7�/ 2'¢@A+A¢B 7?7�/:�?¢+1!D "'¢@+E.,FG.(,B*H

��
��##-a
BMBWa�� �������a	
������a����������a�a	
����a��
�����

�����M������������������	
��������	
������
��
��
�B� 
��
W

!"$%a&'a()*+a,+&.$+(a+/$')0a1)+a2&'&%&03a4)50%)50a6*'%/778
9:a+/',)0;/0%'a

<=>:?>@A>@@>C><>@>
DEFGHIJHKGFLGNEJOPQEJKREKGaSEJQTUEFVHJXFYOJEEKFZHUE[IFTKEFFY[HKXTK\SNPZZTK\]KGEJGHTKREKGŶT\NG_T̀E
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