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Signed on August 11, 2000, Executive Order 13166 mandated that federal agencies must publish guidance
on how persons whose primary language is not English and those who have a limited ability to speak, read,
write, or understand English will be provided Meaningful Access to federally funded assistance programs.
On the same date, the Department of Justice issued guidance in accordance with the Executive Order which
clarified the Limited English Proficiency (LEP) requirements under Title VI of the Civil Rights Act of
1964. Pursuant to Executive Order 13166, each federal agency was mandated to provide guidance
specifically tailored to its recipients consistent with the LEP Guidance issued by the Department of Justice
to explain how the general standards established in the LEP Guidance will be applied to the agency’s
recipients. On September 15, 2016, the Office of General Counsel (OGC) issued Guidance on Fair Housing
Act Protections for Persons with Limited English Proficiency. In that Guidance, the OGC states that the
Fair Housing Act prohibits housing providers from using LEP selectively based on a protected class or as
a pretext for discrimination because of a protected class. The Act also prohibits housing providers from
using LEP in a way that causes an unjustified discriminatory effect.

The Georgia Department of Community Affairs (“DCA” or “Agency”) is a recipient of federal financial
assistance and is therefore obligated to reduce language barriers that could preclude Meaningful Access by
LEP persons to DCA programs that are funded with such federal financial assistance. DCA has prepared
this Language Access Plan (“LAP” or “Plan”), which defines the actions to be taken to ensure Meaningful
Access to Agency services, programs, and activities on the part of LEP persons. In preparing this Plan,
DCA conducted a Four-Factor Analysis, considering (1) the number or proportion of LEP persons eligible
to be served or likely to be encountered by the Agency or its federally funded programs; (2) the frequency
with which LEP persons come into contact with the Agency’s programs; (3) the nature and importance of
the programs, activities, or services to people’s lives; and (4) resources available to execute the programs
and the costs of providing the LEP services.

DCA was created in 1977 to serve as an advocate for local governments. On July 1, 1996, the Governor
and General Assembly merged the Georgia Housing and Finance Authority (GHFA) with DCA. Today,
DCA operates a host of state and federal grant programs; serves as the state's lead agency in housing finance
and development; promulgates building codes to be adopted by local governments; provides comprehensive
planning, technical, and research assistance to local governments; and provides rental assistance for eligible
households.

DCA administers all federally funded programs in compliance with federal statutes and regulations.
Federally funded programs administered by DCA include, but are not limited to: Community Development
Block Grants (CDBG), Emergency Solutions Grants (ESG), Emergency Housing Vouchers, Georgia
Mortgage Assistance, Georgia Rental Assistance, HOME, Housing Choice Voucher (HCV) Program,
Housing Opportunities for Persons with AIDS/HIV (HOPWA), Neighborhood Stabilization Program
(NSP), Permanent Supportive Housing, and Section 811.




It is the policy of DCA to comply with all federal statutes and regulations in the administration of federally
funded programs. DCA will take timely and reasonable steps to provide deaf and/or hard of hearing
(“DHH”) and LEP persons with Meaningful Access to programs and activities conducted by DCA. Access
to DCA programs and services should not be impeded as a result of an individual’s inability to speak, read,
write or understand English. DCA will review and update its LEP Four-Factor Analysis at least every five
years.

DCA will train staff, contractors, and Sub-Recipient administrators (program administrators who are
expected to conduct a Four-Factor Analysis and other efforts described within this LAP) on procedures to
implement and continuously monitor and evaluate the implementation of LAPs in the State of Georgia.

Pursuant to the requirements of Title VI, Sub-Recipients of federal funds received through an administration
grant/award made by DCA are also required to make reasonable efforts to provide timely, Meaningful
Access for DHH and LEP persons to programs and activities. In order to do so, Sub-Recipients should first
conduct an assessment to determine the need for language assistance within their service area. This is
accomplished by conducting the Four-Factor Analysis, which is described in this Plan. After completion of
the Four-Factor Analysis, the Sub-Recipient Type IIs will understand the languages spoken by LEP persons
in their service area and can determine how to provide needed language assistance.

Based upon the findings of the Four-Factor Analysis, and when deemed necessary, the Sub- Recipient Type
IIs should prepare a LAP addressing the Sub-Recipient’s plan for ensuring Meaningful Access to programs
and activities for DHH and LEP persons. A Sub-Recipient Type Il may conclude that different language
assistance measures are sufficient for the different types of programs or activities in which it engages. For
instance, a Sub-Recipient Type Il may determine that certain activities are more important and/or have
greater impact on or contact with DHH and/or LEP persons, and thus such programs or activities require
enhanced language assistance. Although DCA is providing Sub-Recipient Type IIs with a template from
which to develop a LAP, Sub-Recipient Type IIs have flexibility in determining how to appropriately
address the needs of the DHH and LEP populations they serve.

The Sub-Recipient Type Il is also required to select an individual responsible for coordination of DHH and
LEP compliance, train staff involved in programs and activities on DHH and LEP requirements, keep
records of assistance provided and actions taken, and update the Four-Factor Analysis and LAP, as needed.

DCA will annually monitor all Sub-Recipients to ensure DHH and LEP individuals receive Meaningful
Access to federally funded programs in accordance with the terms identified in Section 12 of this LAP.
Sub-Recipients’ compliance will be outlined in the Compliance Manuals for its respective program(s).

The purpose of this Plan is to analyze the location and needs of Georgia’s LEP population through the Four-
Factor Analysis of Census data. The Plan establishes guidelines in accordance with Executive Order 13166,
Improving Access to Services for Persons with Limited English Proficiency, 65 Fed. Reg. 50,121 (Aug. 16,
2000). The Plan will also describe how DCA, and its Sub-Recipients, will provide Meaningful Access to




programs, eliminate, or reduce hearing impairment and LEP as a barrier to receipt of services offered by
DCA programs and activities, and provide substantially equal and meaningfully effective access to DCA
programs and services.

DCA has outlined the reasonable steps to provide Meaningful Access to federally funded programs for
DHH and LEP persons based on the classification of each federally funded program. Federally funded
programs that DCA directly administers as a Direct Beneficiary (e.g., HCV program, Section 811, etc.) will
provide written translations of vital documents in accordance with the results of DCA's Four-Factor
Analysis. Minimal standards for reasonable steps may include, but are not limited to, requiring recipients
to demonstrate how they have applied the four (4) factors from the Four-Factor Analysis, plus a fifth (5%)
factor which notifies recipients that DCA may require additional criteria for proof of compliance with
provision of meaningful access on a case-by-case base. Accordingly, this permits DCA the flexibility to
request additional standards, if appropriate, from recipients with a larger service area or from those
recipients who have more resources.

DCA will monitor the reasonable steps taken to ensure DHH and LEP individuals have Meaningful Access
to federally funded Sub-Recipient programs. Sub-Recipient administrators (operating programs including
Community Development Block Grants (CDBG), HOME, Housing Opportunities for Persons with
AIDS/HIV (HOPWA), Emergency Solutions Grants (ESG), and Neighborhood Stabilization Program
(NSP)), will be monitored based on their independent LAPs as directed by their independently conducted
Four-Factor Analyses.

For Direct Sub-Recipient programs (where DCA awards funds to organizations to conduct services (e.g.
housing counseling agencies or housing developers), DCA will monitor language access strategies and
provide training and support language access activities.

Under this Plan, DCA and its Sub-Recipients will provide two primary types of language access services:
oral and written. Both oral language access services and written language access services will meet the
standards for Meaningful Access as described in this Plan, including interpretation and translation services
conducted by professional vendors and the quality of those services being confirmed by a demonstrably
qualified bilingual staff member.

DCA will continually monitor compliance with this Plan and the effectiveness of the Plan in eliminating
barriers to Meaningful Access for DHH and LEP individuals.

DCA and its Sub-Recipients will engage in outreach efforts to ensure that DHH and LEP persons are aware
of the language access services available to them.

DCA will also provide training to Program-level LAP Coordinators, Sub-Recipient grant administrators,
and direct service staff on methods of assistance available to DHH and LEP individuals in the
implementation of this Plan. This training will be periodically updated and delivered as DCA’s needs and
language access services evolve.




A. Section 109 of the Housing & Community Development Act of 1974

Section 109 states that "no person in the United States shall, on the grounds of race, color, national
origin, religion, or sex, be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity funded in whole or in part with Federal financial assistance."

B. Title VI of the Civil Rights Act of 1964 and Implementing Regulations

Title VI of the Civil Rights Act of 1964, Section 601, 42 USC 200d, provides that no person shall
"on the grounds of race, color or national origin, be excluded from participation in, be denied the benefits
of, or be subject to discrimination under any program or activity receiving federal financial assistance.
Section 602 authorizes and directs federal agencies that are empowered to extend federal financial
assistance to any program or activity "to effectuate the provision of [Section 601]...by issuing rules,
regulations, or orders of general applicability."

The regulations in Section 602 prohibit recipients from utilizing "criteria or methods of
administration which have the effect of subjecting persons to discrimination based on their race, color or
national origin, or have the effect of defeating or substantially impairing accomplishments of the objectives
of the program or activity as respect to persons of a particular race, color or national origin." On January
22, 2007, the Department of Housing and Urban Development (HUD) published the final rule "Notice of
Guidance to Federal Financial Assistance Recipients, regarding Title VI Prohibition against National Origin
Discrimination — Affecting Limited English Proficient Person" (HUD LEP Guidance).

C. Title IT of the Americans with Disabilities Act of 1990 and Implementing Regulations

Subtitle A of Title II of the Americans with Disabilities Act of 1990 protects qualified individuals
with Disabilities on the basis of disability in the services, programs or activities of all state and local
governments.

D. Section 504 of the Rehabilitation Act of 1973 and Implementing Regulations

Section 504 of the Rehabilitation Act of 1973 states that, “No otherwise qualified individual with
a disability in the United States, as defined in section 705 (20) of this title, shall, solely by reason of his or
her disability, be excluded from the participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial assistance”

E. HUD Housing Counseling Limited English Proficiency (LEP) Toolkit

The HUD LEP Toolkit, published in March 2021, explains the LEP requirements and
recommendations for Housing Counseling Agencies (HCAs), including, but not limited to how to
understand the needs of LEP persons seeking housing counseling services, ensure meaningful access to
housing counseling programs and activities by persons with LEP as described in the HCA’s work plan, and
conduct outreach, educate, and affirmatively market the availability of housing counseling and housing-




related services to LEP communities.

Beneficiary: The ultimate consumer of federally funded programs who receives benefits from a federally
funded recipient.

Bilingual: A person who is bilingual is fluent in two languages and is able to conduct the business of the
workplace in either of those languages. This is to be distinguished from proficiency in more than one
language. Interpretation and translation require the interpreter or translator to be fluently bilingual and also
require additional specific skills for interpretation and translation.

Customer: Any individual or organization communicating with a DCA program.
DCA LAP Coordinator: DCA's Associate General Counsel.

Deaf and/or Hard of Hearing (DHH) Individual: Someone who has a diminished sensitivity to sound,
or hearing loss.

Direct “In-Language” Communication: Monolingual communication in a language other than English
between a multilingual staff and an LEP person (e.g., Korean to Korean).

Effective Communication: Communication sufficient to provide a DHH or LEP individual with
substantially equivalent levels of service access received by non-DHH or LEP individuals. Staff must take
reasonable steps to ensure communication with a DHH or LEP individual is as effective as communication
with non-DHH or LEP individuals when providing similar programs and services.

External Stakeholder: A person who is not a DCA employee and who has contact with, or is seeking
information or services from, DCA programs or activities. External stakeholders include, but are not limited
to, members of the general public, renters, homeowners, and small business owners.

Federal Financial Assistance: Grants, loans, and advances of federal funds, the grant or donation of federal
property and interests in property, or any other assistance as specified in 24 CFR Part I § 1.2(e).

Focus Languages: Languages, specifically Chinese, Korean, Spanish, and Vietnamese, identified through
the Four-Factor Analysis as having a sufficient level of prevalence amongst LEP individuals in Georgia to
warrant statewide efforts for written translations of vital documents.

Four-Factor Analysis: The analysis that Recipients of federal funding are required to use to determine
what language assistance measures are sufficient to assist LEP persons in the different programs and
activities in which the Recipient engages, as described in “Final Guidance to Federal Financial Assistant
Recipients regarding Title VI Prohibition against National Origin Discrimination, affecting Limited English
Proficient Persons” published in the Federal Register (January 22, 2007). The four factors include:
1.) The number or proportion of LEP persons eligible to be served or likely to be encountered in the
service population ("served or encountered" includes those persons who would be served or
encountered by the Recipient if the persons received adequate education and outreach and the




recipient provided sufficient language services);
2.) The frequency with which LEP persons come into contact with the program;
3.) The nature and importance of the program, activity, or service provided by the program; and
4.) The resources available to execute the program and costs of providing the LEP services.

Fluent: A person who is able to express oneself easily and articulately in conversations and public speaking.

Interpretation: The act of listening to a communication in one language (source language) and orally
converting it to another language (target language) while retaining the same meaning.

Interpreter: An individual who orally translates for parties conversing in different languages.

Language Access Plan (LAP): A written implementation plan that addresses identified needs of the DHH
or LEP persons served.

Language Assistance Services: Oral and written language services needed to assist DHH and LEP
individuals to communicate effectively with staff, and to providle DHH and LEP individuals with
Meaningful Access to, and an equal opportunity to participate fully in, the services, activities, or other
programs administered by DCA.

Limited English Proficient (LEP) Individuals: Individuals who do not speak English as their primary
language and who have a limited ability to read, write, speak, or understand English because of their
national origin. For purposes of Title VI and the LEP Guidance, persons may be entitled to language
assistance with respect to a particular service, benefit, or encounter. (HUD LEP Guidance). LEP individuals
may be competent in English for certain types of communication (e.g., speaking or understanding), but still
demonstrate LEP for other purposes (e.g., reading or writing).

Meaningful Access: LEP individuals’ accurate, timely, and effective participation in, or benefit from,
federally funded programs that is meaningfully equivalent to that of non-LEP individuals, at no cost to the
LEP individual.

Multilingual staff or employee: A staff person or employee who has demonstrated fluency in English and
reading, writing, speaking, or understanding at least one other language as authorized by his or her Division.

Primary Language: An individual’s primary language is the language in which an individual most
effectively communicates.

Proficient: The ability of a person to speak, read, write, and understand a language. An individual who is
proficient in a language may, for example, be able to greet an LEP individual in his or her language or
facilitate access to translation services, but not conduct Agency business in that language.

Qualified Translator or Interpreter: An in-house or contracted translator or interpreter who has
demonstrated his or her competence to interpret or translate.

Recipient: Qualified applicants in compliance with 24 CFR §1.2(f) who are awarded federal financial
assistance. The Voluntary Compliance Agreement defines Recipient as “the meaning specified at 24 CFR
§1.2(0)." 24 CFR §1.2(f) defines Recipient as "any State, political subdivision of any State, or
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instrumentality of any State or political subdivision, any public or private agency, institution, organization,
or other entity, or any individual, in any State, to whom Federal financial assistance is extended, directly or
through another recipient, for any program or activity, or who otherwise participates in carrying out such
program or activity (such as a redeveloper in the Urban Renewal Program), including any successor, assign,
or transferee thereof, but such term does not include any ultimate beneficiary under any such program or
activity."

Sight Translation: Oral rendering of written text into spoken language by an interpreter without change in
meaning based on a visual review of the original text or document.

Source Language: A language which is to be translated into another language.

Sub-Recipient: Any public or private agency, institution, organization, or other entity to whom federal
financial assistance is extended, through DCA for any program or activity, or who otherwise participates in
carrying out such program or activity, but such term does not include any Beneficiary under any such
program.

Target Language: A language into which another language is to be translated.

Translation: The replacement of written text from one language (source language) into an equivalent
written text in another language (target language).

Translator: A person who conveys written material from one language to another.

VCA: Voluntary Compliance Agreement

Vital Document: Any document that is critical for ensuring Meaningful Access to the Recipients' major
activities and programs by beneficiaries generally and LEP persons specifically. Whether or not a document
(or the information it solicits) is "vital" may depend upon the importance of the program, information,
encounter, or service involved, and any consequences the LEP person might face if the information in
question is not provided accurately or in a timely manner. For instance, applications for auxiliary activities,
such as certain recreational programs in public housing, would not generally be considered a vital document,
whereas applications for housing would be considered vital. However, if the major purpose for funding the
recipient were its recreational program, documents related to those programs would be considered vital.
Where appropriate, recipients are encouraged to create a plan for consistently determining, over time and
across its various activities, what documents are "vital" to the Meaningful Access of the LEP populations
they serve.




1

As described in HUD’s 72 FR 2732, the starting point for ensuring Meaningful Access is to conduct an
individualized assessment (Four-Factor Analysis) that takes into account the following four factors:

Number or proportion of LEP persons in the eligible service population,
Frequency with which LEP individuals come in contact with the programs,
Nature and importance of the service provided by the programs, and

>N =

Resources available to execute the programs and the costs of providing the LEP services.

Below is DCA’s analysis across all 159 counties identified by the U.S. Census. DCA identified 68 counties
as being most impacted in regard to LEP access. Counties considered most impacted are those in which at
least one language for LEP individuals exceeded the thresholds discussed below.

Classifying Federally Funded Programs
To determine what reasonable steps DCA must take to provide Meaningful Access to federally funded

programs for LEP persons, DCA first determined which of its programs were federally funded. DCA then
characterized the federally funded programs accordingly:

(1) Direct Beneficiary — Programs administered by DCA

(2) Sub-Recipient Type I — DCA awards funds to organizations to conduct services (e.g. housing
counseling agencies or housing developers)

(3) Sub-Recipient Type I — Awards to local governments, non-profits and other non- entitlement/Sub-
Recipients who are expected to independently conduct a Four-Factor Analysis and other efforts
described within this LAP.

The Four-Factor Analysis is applied to DCA’s Direct Beneficiary programs for the purpose of identifying
DCA’s vital documents for written translation.

DCA will ensure language access is provided to LEP persons to ensure Meaningful Access to DCA’s Sub-
Recipient Type I and Sub-Recipient Type II programs accordingly:

e Sub-Recipient Type I (e.g., developers or non-profits) are awarded federal funds from DCA to
conduct services.

e For both DCA’s Sub-Recipient Types I and II, DCA will monitor whether its Sub-Recipients have
taken reasonable steps to ensure Meaningful Access for LEP persons to Sub- recipient-operated,
federally funded programs.

e DCA will serve as a resource to provide recommendations and technical guidance to Sub- recipient
entities in their language access activities.

e DCA'’s strategy for monitoring Sub-Recipient Type Il implementation of their own analyses is
included in Section 10.




12

Table 1. Federally Funded DCA Programs and Services

Category Federally Funded Programs

Direct Beneficiary Georgia Rental Assistance

Direct Beneficiary Section 8 Housing Choice Voucher Program (Rental Assistance)
Direct Beneficiary Section 811 Project Rental Assistance

Sub-Recipient Type I

Georgia Commission for Service and Volunteerism/AmeriCorps

Sub-Recipient Type I

Georgia Mortgage Assistance

Sub-Recipient Type I

Permanent Supportive Housing

Sub-Recipient Type 1

HOME Multifamily Affordable Housing Development

Sub-Recipient Type I

HUD Housing Counseling Program

Sub-Recipient Type 1

NFMC Foreclosure Counseling Program

Sub-Recipient Type [

National Housing Trust Fund

Sub-Recipient Type 11

Appalachian Regional Commission

Sub-Recipient Type II

Continuum of Care Program

Sub-Recipient Type II

Emergency Solutions Grants (Homeless Program)

Sub-Recipient Type II

Emergency Housing Vouchers

Sub-Recipient Type II

Housing Opportunities for Persons with AIDS (HOPWA)

Sub-Recipient Type 11

Shelter Plus Care (S+C) Program

Sub-Recipient Type II

Community Development Block Grant

Sub-Recipient Type II

Community HOME Investment Program (CHIP)

Sub-Recipient Type 11

Neighborhood Stabilization Program (NSP)

This Four-Factor Analysis thus determines what reasonable steps DCA must take to provide LEP
individuals with Meaningful Access to those federally funded programs operated directly by DCA.

Factor 1: Number or Proportion of LEP Persons Served or Encountered in Eligible Service Population

To determine the number or proportion of LEP persons served or encountered in any service area in
Georgia, DCA’s analysis of Factor 1 uses a demographic examination of LEP persons in the State of
Georgia.

DCA reviewed LEP data for all counties and Census-recognized cities in Georgia, identifying those that
exceeded 1 % of the area population. Those LEP language speakers exceeding these thresholds are listed
in Table 5 in Appendix 4. All data used to estimate the proportion of LEP persons across Georgia’s 159
counties comes from the Census Bureau’s American Community Survey (ACS) S-year file (2016-2020) —
Table “B16001: Language Spoken at Home by Ability to Speak English for the Population 5 Years and
Older and Table S1601: Language Spoken at Home.

For all counties in Georgia, including the 68 most impacted counties found in Table 5, no LEP population
other than Spanish speakers exceeds 1% of the State’s population. Thirty counties, however, have more
than 1,000 individuals who speak a language other than Spanish and that do not speak English well. These
counties are found throughout the State.
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DCA observed that Chinese, Korean, Spanish, and Vietnamese are the only languages to exceed 0.5% of
the total State population for LEP languages. These four languages are DCA’s focus languages for the
remainder of this analysis.

Table 2. DCA Focus Languages
Languages Exceeding 0.5% of the Total State Population
Chinese

Korean

Spanish

Vietnamese

While the affirmative efforts of this LAP will be on the focus languages identified above, DCA seeks and
takes steps to provide access to services necessary for direct communication in any language. DCA has
compiled data on the focus languages listed above at the census tract level into an interactive online map
available to Sub-Recipients and the public. The instructions included in Attachment 1 visually illustrate this
information with shading to represent the relative cumulative percentage of LEP individuals in each tract.
This LAP mapping tool allows DCA and Sub-Recipients to analyze where the greatest numbers of LEP
individuals by language are located and can aid in the completion of each Sub-Recipient’s own analysis.

DCA will update this data every five years in accordance with the overall update of the LAP policy.

To help analyze Factors 2, 3, and 4, DCA disseminated a survey to all DCA Program Points of Contact
(POCs). This survey utilized the Language Assistance Self-Assessment and Planning Tool for Recipients
of Federal Financial Assistance at https://www.lep.gov/selfassesstool.htm. For each program, this survey
asked POC:s to discuss the program’s frequency of contact with both the general public and LEP individuals,
the importance of the program, and what vital documents were necessary to ensure an individual’s
Meaningful Access to the program. The results for this survey for directly DCA-operated, federally funded
programs are discussed below.

Factor 2: Frequency with which LEP Individuals Come into Contact with the Programs

All programs stated through the survey whether they directly assisted members of the public as well as the
frequency with which members of the general public accessed their programs. DCA thus assumes that the
frequency with which LEP persons access these programs in relation to that of all individuals is proportional
to the number of LEP persons in the State of Georgia, as discussed in Factor 1. Only those programs which
directly serve Beneficiaries in the general public—and thus LEP individuals—will be the focus for the
subsequent steps of DCA’s Four- Factor Analysis.

Table 3. Federally Funded, Direct Beneficiary Programs’ Frequency of Public Contact

Program Name Direct Client | Frequency  of
Assistance? Public Contact
Section 8 Housing Choice Voucher Program Yes Daily
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Section 811 Project Rental Assistance Demonstration Yes Daily
US. Treasury Programs: Georgia Rental Assistance Program Yes Daily
and Georgia Mortgage Assistance Program

LEP individuals will receive direct language assistance commensurate with the frequency with which these
individuals interact with the programs. For example, homeowners and renters who apply for various DCA
programs are likely to have frequent contact with the program and should therefore have Meaningful Access
to those programs. This may include such interactions as completing applications, award notices, and public
comment notices. For program activities such as these, DCA’s strategy—which is laid out in this Plan—
will seek to ensure that these populations have Meaningful Access throughout the process.

Factor 3: Nature and Importance of the Program, Activity, or Service Provided by Programs

The nature and importance of the programs, activities, or services provided by the programs to LEP
individuals is informed by conclusions from the analysis in Factor 2, program participation requirements,
and program managers’ responses as to whether a delay in service provision would significantly, negatively
impact the wellness of an individual.

While DCA will provide outreach regarding services available to LEP individuals across all Agency
programs, DCA will prioritize vital document translation and subsequent LEP outreach based on
importance of the activity, information, service, or program or possible consequences of a lack of service
to the LEP persons.

LEP outreach will focus on the programs that provide critical services to program recipients, including but
not limited to: homeowners, landlords, renters, and small business owners. Those programs that provide a
means of helping individuals obtain or rehabilitate housing or supporting businesses are critically important
to LEP individuals. For DCA, these programs are identified below.

Table 4. Determining Programs’ Critical Importance to LEP Individuals

Program Nature of Program Freq. of | Application necessary | Delay in
Public for | service
Contact | participation? provision sig.,
neg.
impact
individual?
Section 8 A tenant-based rental assistance | Daily Yes Yes
Housing Choice Voucher | program that assists extremely low and
Program low-income individuals and families

rent safe, decent,
and affordable dwelling units in the
private rental market.

Section 811 DCA uses the HUD 811 Project Rental | Daily Yes Yes
Project  Rental Assistance grant to increase the number
Assistance of housing units available to individuals
Demonstration with a disability who are extremely low-
income

and between the ages of 18-61.
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US Treasury An emergency relief program for | Daily Yes Yes
Program: Georgia tenants and landlords impacted by the

Rental Assistance pandemic, resulting in past due rents

Program and rental housing costs.

US Treasury A Covid-relief ~ program for | Daily Yes Yes
Program: Georgia homeowners who are unable to pay their

Mortgage mortgages due to a COVD-related

Assistance impediment.

Program

Factor 4: Resources Available to DCA and Costs of Providing LEP Services

DCA takes all reasonable steps to ensure Meaningful Access for LEP persons to DCA programs and
activities. The availability of resources, however, may limit the provision of language services in some
instances. “Reasonable steps” may cease to be reasonable when the costs imposed substantially exceed the
benefits. DCA’s LAP balances the needs of the LEP community with the funding resources available.

DCA has identified those vital documents for each DCA-operated, federally funded program that directly
faces LEP individuals and for which a delay in service provision might significantly, negatively impact the
wellness of any individual that program serves. DCA has prioritized those documents for which either the
following statements are true, according to direct program contacts: 1) Without this document, an individual
could not access the program; 2) This document allows access to a major activity within the program. In
addition to any vital documents, DCA will also disseminate federally provided fair housing documents and
brochures to clients, whenever applicable.

The table below lists these vital documents by program, as well as the languages into which the documents
will be translated. As the coverage area of each program listed below includes counties in which more than
1,000 LEP individuals live who speak Spanish, Chinese, Korean and/or Vietnamese, all vital documents
must be translated into these four focus languages. This table also lists the timetable for translation as the
number of days following HUD’s approval of this Plan.

Table 5. Identification of Vital Documents and Translation Strategy

Program Vital documents Language(s) into which
document(s) will be translated

Section 8 Housing Choice | Pre-Application Spanish, Chinese, Korean,

Voucher Program (Rental Vietnamese
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Assistance) Application Spanish, Chinese, Korean,
Vietnamese

Lead Warning Statement (Contract Attachment) Spanish, Chinese, Korean,
Vietnamese

Federally provided vital documents:
e  "Protect Your Family from Lead in Your

Home"

e "A Good Place to Live" booklet

e "Fair Housing: Equal
Opportunity for All"

e HUD 52641-A Tenancy Addendum

e Housing Assistance Payment Contract

e  Voucher

e  Request for Tenancy Approval

e HUD- 52675 Debts Owed to Public Housing
Agencies and Termination

All federal documents, with the exception of “Protect
Your Family from Lead in Your Home” and HUD-
52675 Debts Owed, are already translated into
Chinese, Spanish, Vietnamese, and Korean.

Under the Lead Disclosure Rule, sellers and landlords
must “give an EPA-approved information pamphlet on
identifying and controlling lead- based paint hazards
(‘Protect Your Family from Lead in your Home,’
currently available in Spanish, Vietnamese, Russian,
Arabic and Somali).” DCA will request EPA
assistance in translating this information pamphlet.
DCA will also work with HUD to locate additional
translations of form HUD-52675.

Section 811 Project Rental
Assistance Demonstration

HUD 811 Tenant Information Booklet Spanish, Chinese, Korean,
Vietnamese

HUD 811 Property Inventory Spanish, Chinese, Korean,
Vietnamese

Tenant Eligibility Criteria Spanish, Chinese, Korean,
Vietnamese

HUD Income Charts Spanish, Chinese, Korean,
Vietnamese

HUD 811 Wait List Referral Form & Authorization | Spanish, Chinese, Korean,

to Release Information Vietnamese

US. Treasury Programs:

Application

Document currently exists in Spanish
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Activities aimed at ensuring Meaningful Access to the LEP population will be incorporated and funded
across all of the DCA programs outlined in DCA’s Action Plans as well as the new programs outlined in
the VCA.

At this time, each program area will independently fund language access services from its own allocated
funding. If resources limit the provision of services already laid out in this document, DCA will keep record
of both the service requested and financial reasoning for the limitation.

DCA has undertaken or will undertake the following tasks in order to ensure Meaningful Access to federally
funded services, programs, and activities to DHH and LEP individuals. These tasks are predominantly
focused on addressing the needs of DHH and LEP individuals accessing DCA-administered housing
assistance and other programs.

DCA LAP Coordinator

DCA has designated the responsibilities of LAP coordination to the Office of General Counsel. As the LAP
Coordinator, the DCA OGC will be the primary point of contact responsible for the implementation of the
LAP across all federally funded programs. These language assistance programs include but are not limited
to: provision of language assistance services, training programs, outreach activities, support for programs
translating vital documents, and review of data collected on individuals needing LEP assistance. The DCA
LAP Coordinator’s contact information is listed below:

Christy Lovett, DCA Associate General Counsel
christy.lovett@dca.ga.gov.

Training Staff as Resources

Mandatory training on LEP awareness and current protocols will every year in April during Fair Housing
Month. The goal of this mandatory training will be to provide an overview of the state and federal
regulations regarding language access and explain DCA language access procedures.

DCA will develop two mandatory training courses for LAP and DHH/LEP issues: Basic LAP-DHH/LAP
and Advanced LAP-DHH/LEP. DCA staff who do not frequently encounter the public will receive only the
Basic LAP-DHH/LEP training online. DCA staff who frequently interact with the public as well as Division
and program POCs will receive Advanced LAP-DHH/LEP training. The LAP Coordinator will track and
maintain a list of required training and training schedules.

(i) The Basic LAP-DHH/LEP Training will cover an overview of the definition of DHH and LEP
persons, overview of the state and federal regulations governing language access, roles and
responsibilities of DCA staff, DCA language access procedures, and the LAP
complaints/appeals process.

(i) The Advanced LAP-DHH/LEP Training will cover an overview of the definition of DHH and
LEP persons, overview of state and federal regulations governing language access, basic
customer service skills and telephone etiquette, cultural sensitivity, roles and responsibilities
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of DCA staff, how to identify the language needs of a DHH and/or LEP individual, use of the
“I Speak” card, DCA language access procedures, how to track the use of language services,
and the LAP complaints/appeals process.

In addition to creating the LAP-DHH/LEP courses, DCA will also incorporate DHH and LEP awareness
and LAP protocol modules in new hire orientation offerings for all new DCA staff, including the online
Basic LAP-DHH/LEP Training. Staff will be informed of upcoming trainings with the exact date, time and
location of training. All trainings will be overseen by the DCA LAP Coordinator. Upon completion of the
training, the trainer will provide a list of the staff in attendance to the DCA LAP Coordinator. Staff
completing basic training online will certify that they completed the training.

Provision of Language Access Services

All programs with direct contact with the public are responsible for providing written or oral language
services. “I Speak” cards are used by all staff who may have direct interaction with LEP individuals to
identify language needs and begin the provision of access services. The “I Speak™ card used by DCA is
included in Appendix 2.

Plan for Providing Interpreters and Translation Services

For oral encounters, program staff have access to three contracted translation service providers that can
interpret program information into the applicant’s native language:

e Interpreters Unlimited (In person only — 800-726-9891)
e Language Line Services (Telephonic or recording — 800-752-6096)
e LATN, Inc. (In-person or telephonic — 800-943-5286)

The program applicant will identify him/herself as an LEP individual. By way of this designation, public-
facing program staff are instructed to call a toll-free number and assist applicants with the help of the
telephone operator and interpreters available through this service.

For all focus languages, a state-contracted entity provides written translation services on demand for DCA
and its Sub-Recipient partners. The contact information of the approved contractor is provided to all Sub-
Recipient agencies and updated as needed. DCA will partner with organizations to develop additional
translating resources for written materials and maintain a list of such organizations available to all
Divisions.

Plan for Providing Language Access Services to Meeting Participants and Attendees

DCA and Sub-Recipients will leverage the contracted translation services to provide language access
services as needed for all meetings related to program eligibility determinations. DCA is committed to
providing interpreters for large, medium, small, and one-on- one DCA meetings with any DHH and/or LEP
individuals or organizational representatives as needed and as appropriate.
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DCA will include a statement in its meeting notices indicating that 1) DCA is prepared to provide
appropriate language services for DHH and LEP individuals; 2) requesting that the respondent identify any
language services needed within a specified period of time, including which language(s) such services are
required; and 3) closed captioning services are available for all virtual meeting attendees and instructions
on how to access the service.

DCA’s ability to provide an in-person interpreter upon request is limited by available resources and the
scheduling availability of the translation service(s). Regardless of the number of meeting attendees,
language access services will be made available upon request with advance notice of ten (10) days.

Plan for Translating Informational Materials Detailing Provided Services and Activities

DCA will ensure that all important documents—whether “vital” or relating to public engagement
—are translated into the relevant languages.

Translation of Vital Documents

Those programs identified in step three of the Four-Factor Analysis (in which LEP individuals may directly
interact with DCA programs or staff) are prioritized in the translation of vital documents, identified in step
four. Classification of a document as “vital” depends upon the importance of the program, information,
encounter, or service involved, and the consequence to the LEP person if the information in question is not
provided accurately or in a timely manner. The determination of what documents are considered “vital” is
left to the discretion of individual Divisions and programs at DCA, which are in the best position to evaluate
their circumstances and services within their language access planning materials. While guided by HUD’s
definition of “vital” documents, each Division and program exercises its discretion in creating a process for
identifying and prioritizing vital documents or texts to translate. Divisions and programs also ensure that
all translations are completed by qualified translators.

Documents that may be considered “vital” may include, but are not limited to:

e Administrative release or waiver forms;

e Application forms;

e Complaint/Appeals forms;

e Public outreach or educational materials (including web-based material);

e Any forms or written material related to individual rights; and

e Any other document for which either the following statements are true, according to direct
program contacts: 1) Without this document, an individual could not access the program;
2) This document allows access to a major activity within the program.

Translation of all written materials requesting input and participation from the public is addressed in the
following section.

Under most circumstances, materials primarily directed to developers, local governments, non- profits,
lenders, or other professionals will not be considered “vital” for these purposes. Recognizing that preparing
translations can be a resource- and time-intensive process, Divisions and programs are encouraged to seek
stakeholder input in determining which documents should be prioritized for translation. Divisions and
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programs are also encouraged to pursue resource- sharing and cost-saving initiatives across DCA when
translating documents. Ultimately, DCA will assess the considerations in this Plan, including the Four-
Factor Analysis, and make decisions within agency discretion and consistent with component language
access plans as to how to provide Meaningful Access to written texts.

Translation of Notices, Public Hearings, and Citizen Participation Periods

All written materials requesting input and participation from the public for any HUD-funded activity will
be translated into Spanish. These documents will also be made available in the other three focus languages
upon request. This includes materials distributed during Citizen Participation periods when Substantial
Action Plan Amendments are being considered. A "language disclaimer” in the three remaining focus
languages, where applicable, will be included at the bottom of all printed materials intended for public
outreach.

Notices of public hearings will be translated into Spanish and made available in the other three focus
languages upon request. Notices of public hearings will also indicate that interpreters in any one of the four
focus languages can be made available upon request to attend the public hearings to provide interpretation
services to attendees. This includes public hearings about HUD-funded programs as well as public hearings
regarding Substantial Action Plan Amendments.

DCA will monitor Sub-Recipients’ compliance of this task through its monitoring of all Sub-Recipient
responsibilities under Executive Order 13166, Improving Access to Services for Persons with Limited
English Proficiency, 65 Fed. Reg. 50,121 (Aug. 16, 2000).

The programs identified in Table 7 below represent the federally funded programs for which DCA awards
or sub-grants funds to Sub-Recipients. The following sections lay out the oversight and monitoring for those
Sub-Recipient delineated as Sub-Recipient Type IIs of DCA programs, such as a local government
participating in the CDBG program. For programs delineated as working through a Sub-Recipient Type I,
such as a housing developer or housing counseling agency, DCA will include specific requirements for
Sub-Recipient outreach and Meaningful Access measure in the program-level policies for those programs.

Table 6. Federally Funded DCA Sub-Recipient Programs and Services

Category Federally Funded Programs

Sub-Recipient Type 1 Georgia Commission for Service and Volunteerism/AmeriCorps
Sub-Recipient Type [ HOME Multifamily Affordable Housing Development
Sub-Recipient Type 1 HUD Housing Counseling Program

Sub-Recipient Type 1 NFMC Foreclosure Counseling Program

Sub-Recipient Type 1 National Housing Trust Fund

Sub-Recipient Type II Appalachian Regional Commission

Sub-Recipient Type 11 Continuum of Care Program

Sub-Recipient Type 11 Emergency Solutions Grant (Homeless Program)
Sub-Recipient Type II Housing Opportunities for People with AIDS (HOPWA)
Sub-Recipient Type II Permanent Supportive Housing (PSH)

Sub-Recipient Type 11 Community Development Block Grant
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Sub-Recipient Type 11 Community HOME Investment Program (CHIP)

Sub-Recipient Type II Neighborhood Stabilization Program (NSP)

Guidance and Technical Assistance for Sub-Recipient Type IIs

DCA will develop guidance and technical assistance, including webinar training, in providing language
access services for Sub-Recipient grant administrators. This training will cover components of a meaningful
LAP, LAP file review, LAP reporting requirements, and the LAP complaints/appeals process.

Sub-Recipient Type Il Language Access Plans
DCA will provide a sample LAP for Sub-Recipient Type IIs of federally funded programs.
Sub-Recipient Type Il Notice

DCA staff will provide information about language assistance planning requirements to Sub- Recipient
Type IIs in all phases of the grant process including:

e Notices of funding availability (NOFAs)

e Grant application webinars and workshops
e Grant contracts

e Post award training

e QGrant close out monitoring

Sub-Recipient Type Il Training

DCA staff will provide Language Access Plan training to Sub-Recipient Type IIs as part of the pre-
application and post award webinars and workshops. Training topics will include:

e General information about Language Access Plans

e How to perform the four-factor analysis

e How to provide Meaningful Access to programs and activities
e Technical assistance for translation and interpretation services
e How to maintain records for close out monitoring

Sub-Recipient Type Il Technical Assistance

DCA staff will provide ongoing technical assistance to Sub-Recipients to ensure compliance with the LAP
requirements. Technical assistance will include informational webinars posted to the DCA website about
LAP requirements, review of Sub-Recipients plans and Four-Factor Analyses to determine if they meet
HUD standards, and access to resources for translation and interpretation services.
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Sub-Recipient Type II Monitoring

DCA will monitor Sub-Recipient Type IIs to ensure that they have completed policies in line with the
sample LAP and related guidance materials and are taking reasonable steps to provide Meaningful Access
to DHH and LEP persons.

DCA intends to meet its responsibilities to ensure Sub-Recipient Type II compliance with Title VI and the
Title VI regulations through the process of Sub-Recipient Type II monitoring, provision of technical
assistance, and referral of complaints to HUD for further investigation. DCA will include as part of a regular
Sub-Recipient Type II project monitoring, an evaluation of a Sub-Recipient Type II’s compliance with LEP
requirements.

This will include the following:

1) Determining whether the Sub-Recipient Type II has identified a LEP contact person;

2) Determining whether the Sub-Recipient Type II completed a Four-Factor Analysis;

3) Determining whether the Sub-Recipient Type Il has a LAP;

4) Determining whether and how DHH and LEP persons are being provided Meaningful Access to
programs and activities; and

5) Whether the Sub-Recipient Type II is maintaining records regarding their efforts to comply with Title
VI LEP obligations.

DCA will inform a Sub-Recipient Type II of any findings of compliance or noncompliance in writing. DCA
will attempt to resolve the findings by informal means such as seeking corrective action within thirty (30)
days. If DCA determines that compliance cannot be secured by voluntary means, DCA may require
repayment of Sub-Recipient Type II funding received, refer the matter to HUD, or use any other appropriate
enforcement mechanism.

Outreach and Notice to LEP Individuals

DCA shall maintain notices on its website of the availability of translation and interpretation services. DCA
regional staff will also provide information relating to DCA’s translation and interpretative services to
industry partners. Staff who use email messaging services to keep participants informed of available
resources will add a link to DCA’s website which will contain information related to the availability of
interpretative services offered by DCA and will inform DHH and LEP persons of the availability of
language assistance, free of charge, by providing written notice in languages LEP persons will understand.
DCA will monitor, maintain, and update LEP requirements as required by HUD at least annually and/or as
changes occur. The LAP plan will be provided to any person or agency requesting a copy.

DCA is in the process of updating the Agency website. As part of this update, DCA will provide a clear,
targeted link for LEP individuals to access the DCA fair housing page, where translated notices, program
descriptions, fair housing brochures, and Vital Documents will be available.

Georgia Housing Search




23

DCA continues to sponsor a web-based, housing database that provides detailed information about available
rental properties and units and helps people find housing to best fit their needs. The service can be accessed
at no cost online 24 hours a day or through a toll-free, bilingual call center at 1-877-428-8844, available M-
F, 9:00 am - 8:00 pm EDT. The information contained on the site is available through 103 languages,
including those referenced in this plan. The current database is available through
http://www.georgiahousingsearch.org. At this time, the site lists more than 200,000 properties throughout
Georgia.

The fast, easy-to-use free search lets people look for rental housing using a wide variety of criteria and
special mapping features. Housing listings display detailed information about each unit. The service also
provides links to housing resources and helpful tools for renters such as an affordability calculator, rental
checklist, and information about renter rights and responsibilities.

Complaints and Appeals

Any person who believes they have been denied the benefits of this LAP or that DCA has not complied
with Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000(d) and Executive Order 13166 regulations
may file a complaint with the DCA LAP Coordinator. The Division or program POC may be the first point
of contact for any complaints or appeals, but the DCA LAP Coordinator must be informed of all complaints
and appeals. The LAP Coordinator will provide oversight of the complaint/appeal resolution process. To
file a complaint, submit the written complaint to:

DCA LAP Coordinator
fairhousing@dca.ga.gov

60 Executive Park South, N.E.
Atlanta, Georgia 30329-2231

A request for an informal review must be made in writing and delivered to DCA either in person or by first
class mail, by the close of the business day, no later than 30 calendar days from the date of occurrence
resulting in the complaint or appeal. Requests for an informal review may also be made electronically by
sending an email to the DCA LAP Coordinator at fairhousing@dca.ga.gov. DCA will schedule and send
written notice of the informal review within 30 calendar days of receipt of the appeal or complaint.

If the informal review will be conducted remotely, at the time DCA notifies of the informal review, the
complainant will be informed regarding the processes to conduct a remote informal review. If the complainant
or any individual witness has any technological, resource, or accessibility barriers preventing them from fully
accessing the remote informal review, the complainant may inform DCA and DCA will assist the complainant
in either resolving the issues or allow the individual to participate in an in-person informal review, as
appropriate.

In addition, DCA will conduct an informal review remotely upon request of the complainant as a reasonable
accommodation for a person with a disability as defined by the ADA. If a complainant does not have childcare
or transportation that would enable them to attend the informal review, or if the complainant believes an in-
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person informal review would create an undue health risk. DCA will consider other reasonable requests for
a remote informal review on a case-by-case basis.

DCA will notify the complainant of the final decision, including a statement explaining the reason(s) for the
decision. The notice will be mailed within 10 business days of the informal review, to the complainant and/or
representative, if any, along with proof of mailing. A copy of the recommended Complaint Form is attached
as Appendix 3.

Additional Outreach

Additional Outreach for Partnerships in LEP Communities

DCA will leverage existing relationships with community organizations including faith-based service
groups, community associations, and service nonprofits to notify LEP individuals of DCA’s language
access services. Potential partners include, but are not limited to, Latin American Associations, Community
Development Centers and Regional Commissions. The LAP Coordinator will maintain this list of partners.
DCA also anticipates that community partnerships will be shared with Sub-Recipients and Local
Governments to coordinate language access services in their jurisdictions/areas.

Additional Outreach in Cities Exceeding Threshold for Written Translations

For the two cities that exceed the threshold for written document translation, Berkeley Lake, and Clarkston,
DCA will undertake targeted outreach to ensure access for LEP individuals in those areas. DCA will pursue
agreements, such as a memorandum of understanding (MOU), with local service providers and other
organizations that can assist in marketing DCA programs and facilitate in providing language access
services. DCA will provide outreach materials translated into prevalent languages in each area and will
work with the local partners to identify any need for further translation of written documents or other forms
of translation that can achieve an equal level of language access. As the population groups in these areas
are small compared to the entire state, DCA believes that this more focused approach will provide better,
more reasonable language access.

For our language access program to continue to be effective, DCA will periodically monitor, evaluate, and
update the plan, policies and procedures. The DCA LAP Coordinator will be responsible for monitoring,
evaluating, and updating the LAP. Every five (5) years, the LAP will be  updated to reflect any change in
the plan, as needed. DCA will annually review the U.S. Census Bureau’s American Community Survey
(ACS) to assess the population of Limited English Proficient residents within the state of Georgia and
update the LAP, as necessary. DCA will continue to conduct the Four-Factor Analysis every five years. As
part of this monitoring and evaluation effort, DCA will review procedures for providing language access
services, existing training programs, outreach activities, the Language Bank, and the language access data
to periodically update the language access program. The DCA LAP Coordinator is responsible for
evaluating, and updating the language access plan, as well as coordinating monitoring for CDBG, the 811
program, Continuum of Care Program (including Shelter Plus Care), HOPWA and ESG programs. This
LAP is a living document that, through monitoring and evaluation, may be updated as the needs of the LEP
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population and the demands on DCA to service this population evolve.

DCA will have in place processes to regularly identify and assess what the LAP is providing to our current
customers as well as potential customers and how we can better meet their needs. Monitoring and evaluating
the LAP will include:

Tracking and assessing DCA’s interactions with LEP individuals

Soliciting feedback from community-based organizations about the effectiveness and performance
in ensuring Meaningful Access to our LEP customers.

Maintaining current community demographics and needs by engaging with local resources who
can assist with demographic changes.

Monitoring DCA’s response rate to complaints and/or suggestions offered by LEP individuals and
employees regarding the language assistance services provided.

Considering new resources, including funding, collaborations with other agencies, human
resources, emerging technologies and other mechanisms for ensuring improved access for LEP
individuals.

Reviewing and evaluating the translation invoices from the language services to determine if
translation requests are made for languages other than Spanish, Chinese, Korean or Vietnamese,
numbering more than 5% of the eligible population.

Tracking categorized language interpretations requested of staff interpreters.

Maintaining digital folders, organized by language for all vital documents in SharePoint.

Creating a record of language assistance services can help inform programs whether there should be
changes to the quantity or type of language assistance services. The monitoring and review of current
policies and the types of language assistance services provided should occur on an annual basis.
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Sub-Recipients will be required to comply with LEP obligations as a condition of award. DCA will monitor
all Sub-Recipients for LEP compliance, including:

1. Sub-Recipient Acknowledgement Statement
Sub-Recipients will be required to acknowledge LAP obligations at application as a condition of award.
Applicants for federal funds through DCA must include an executed statement acknowledging their LAP
obligations with their applications. This statement must include the applicant’s agreement to provide a LAP
to DCA within sixty (60) days of notification of award and agreement to provide evidence of compliance
with the locally adopted LAP to DCA during on-site and file review monitoring activities. Applicants who
fail to execute and submit a LAP acknowledgement may be deemed ineligible for the award.

2. Submission of a Language Access Plan (LAP)
Sub-Recipients I will be required to comply with DCA’s LAP. Sub-Recipients II will be required to submit
a locally adopted LAP, including the four-factor analysis conducted for the project/program area.

DCA will provide this LAP to all Sub-Recipients I and monitor compliance with the LAP in accordance
with regularly scheduled performance monitoring. Any Sub-Recipient I found to be out of compliance with
DCA’s LAP, will be provided immediate instructions to cure the non- compliance. If the Sub-Recipient I
does not cure the non-compliance or continues to have repeated instances of non-compliance, DCA may
impose a range of penalties, including, but not limited to, required additional LAP training to the Sub-
Recipient I and discontinuance of current or future work with the Sub-Recipient I.

The Sub-Recipient II’s LAP must include:

- The name of the individual responsible for coordination of LEP compliance;

- LEP training plan for all staff involved in programs and activities on LEP requirements;
- Languages identified from the Four-Factor Analysis;

- Schedule for translating and disseminating vital documents;

- Policy for Updating the Four-Factor Analysis and the LAP.

All Sub-Recipients will be required to meet the basic criteria, to include, but not limited to:

- The number or proportion of LEP persons eligible to be served or likely to be encountered by the

Agency or its federally funded programs;
- The frequency with which LEP persons come into contact with the Agency’s programs;
- The nature and importance of the programs, activities, or services to people’s lives;

- Provide the resources available to execute the programs and the costs of providing the LEP services;

and
- Any additional factors to be considered on a case-by-case basis.

DCA program staff will monitor Sub-Recipients II for compliance with the submitted LAP during
monitoring events performed in association with the award. DCA program staff will document findings in
the monitoring file and report any non-compliance to the DCA VCA Coordinator.

Sub-Recipients who have documented non-compliance with the LAP will be provided a plan to remedy the
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non-compliance or to reduce the likelihood of future recurrence of non-compliance. Any Sub-Recipient 11
who remains in non-compliance after thirty (30) days by violating the compliance agreement may incur a
range of penalties, including, but not limited to, required, additional LAP training and ineligibility for
continued or future funding.
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Appendix 1: “I Speak” Card

APPENDICES
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Osoitakaa teidin kiclenne = UkéZte na vasu rec. loveiidey 8 i!um‘mbnm-lf’ qus i lan;:.ple' Mol Earlez. O EECHIEIE GG St
Tulkki kutsatean auttamaan teitd Favildme dimcsni) Nous vous foumnirons un/e interpréte.
s5 French Frangais &1 & Spanish Espafiol g3 1 Haitian Creole Kreyol Ayisyen 3 Ve o e )
Montrez-nous quelle langue vous parlez. Senale su idioma. i‘-}omrre !3"8 gut oy to access an interpreter through Language
Nous vous loumirons un/e interpréte. Se llamard a un intérprete Yap voye chéche yon eniéprét. Line Services. In most cases, an interpreter is
9 available within seconds.
57 German Deutsch <1 5 Swedish Svenska 141 Navajo Diné &1 :
Zeigen Sie auf Ihre Sprache. Peka ur Kt sprik ] Saad béé honisinigii nila’ bee bikiidiitniih, » If you are unable to identify the language, our
Wir rufen einen Dolmetscher an. En tolk kommer ait tillkallas, Atz halne® k' nibich§ hodoonih. representative will help you.
71 Greek EMavina g0 76 Ukrainian Yxpaiucska Mosa &l ot Portuguese Portugués g Please wote: Listing of ithin this c
, ! ; . 2 e : g of languages within this card
Acitre :t?ui ‘-'1-";‘0“ Pduft HOL TloxaxiTs, AKOI MOBOK) BI FOBOPHTE. ;:f::,r::]t i “_!m_m“' o, does not guaraniee avaiability of inlerpreters in these
B vhn0el évag diepunvéas. 30pas BuK Y TH BaM TEpEK Ay, i el L W Bubed languages. Lang Line Services interprels from
65 Hungarian Magyar g 13¢5 Yiddish ™ S8 o Spanish Espatiol <1 English fnto more than I!ﬂ trmgungc-s._ rulr-_‘v !I)c most
Vilassza ki az 6n dlial beszélt nyelvet. RIBY WIK IR R UM Senale su idioma re(,u'lesled languages are listed bere, This list is
Kapesoljuk a tolmicsot. VXYW K AR TR I 1 Se lamard 4 un intérprete sulect to change based upon denrand.

S 2001 = For e ivkamwior about our ssrvioe, from Nerik neica it 1 800 7576094,
optet 1. Larguage Lire Senices, O Lewer ayudok Urke, Morsemey, (4 915¢0
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India, Pakistan, and Southwest Asia _ Middle East
54 Bengali IE =0 27 Ambharic Fo e P2 | a9 Arabic : i all il 557 iz Burmese §$s\oo Gectlis =i |
w1 A ST AW AR - WA | PREIRP CFHE et 1 i SR 520 a5 0. a1 08 Bees FEE A
YT PRI W) S8R UAS WA ) Bhtd IRAEmy™ o gl oy 0 G & guwedlh
85 Bhojpuri gl &0 o0 Arabic Lol Ll <20 72 Armenian QuglinkG &1 s Cambodian manigs <&
S AT & W 7 el gl 2l = Smg wmkp rn UL jami Un juouhp AJuGEAImANER %
e b gfa i Ay | Hb o Al gl nputuah pwpguwihs ¥p sl wmetGp. cendanignonijosnds
35 Gujarati Yradl 19 Bambara Bamanankan <&j 130 AsSyrian Laond ED i6 Hmong Hmoob g1
Al A aneiell s, I bolo da i fakan kan, L Thov taw tes rau koj yam lus.
AR MR MR s elaidl 2w, An benna kuma velemabaga do wele. s b Liiae Peb yuav hu ib tug neeg txhais lus rau koj
52 Hindi = <& ss French Francais <& 111 Dari | 50 Indonesian Bahasa Indonesia g
vl wrar g & Rargd | Maontrez-nous quelle langue vous parlez. Sanizen o 5l aliSy it Tunjukkan bahasamu.
e g [y e g At § Nous vous fournirons un/e interpréte, s a7 B Jurubahasa akan disediakan
58 :llﬂagya.l:};n Gomaas F 22 Hausa Hausa €0 107 Farsi e Bl i Japanese A Ea
! ”% Niina yarenkd/yarenki. hom3 A AusSoss s o o HELOETERERS LTINSV,
L] O Sraaniinm. an 3 e A A kird wfint, sl e gl WREFUET,
2 Nepa_ll» - > 5o Iialian laliano <& 16 Hebrew oY &l i1 Korean d3 ga
ST WIS R “‘ e Faccia vedere qual ¢ la sua lingua. 7w B Ty yayn ol e iage.
T T e <l 4l B Un interprete sard chiamato T8 oNRY K RARS ¥e] 2ol
= fﬂ“&;‘f:;’ L 5 =l a1 Portuguese Portugués €1 1w Kurdish s T +s Laotian ungnate &l
i ?ﬁ'zﬂﬂé Eﬂ:z | i ) Aponie seu idioma, gt g by Suanunanleingdeldi
ECE Ll Providenciaremos um intérprete e SRR AU AEALT
59 Sinhalese B &1 5 hi ;
e e 141 Portuguese Creole Cabo Verdiano &) 1o Pashto OO 5 | 51 Malay Bahasa Malaysia g0
BemE OO D0% e0esch s Ponta pa by lingua, St 40wt " Tunjukkan yang mana bahasa anda.
" Un intrepeto ta ser chumado. 558 S b 3 plan Seorang jurubahasa akan diberitahu.
137 Tam MiGsulE Tl
e Gurdii sk e s Sae de =N 142 Somali Afsomali €3 112 Turkish Tirkce &3 +s Mien Micnh &3
i aly niio) vt i dealh. z G Tilmaan afka aad ke hadasho Kendi anadilinizi gésterin. Nuqy meih nyel wase mbuox vie liuz,
FEds T nohag o Hhwo alerols Geoo e b s . o . ’ 2
- Tarjumaan avaa la wacayaaye Size bir tercliman caginyoruz. yie heuc faan waac mienh bun meih oc
7o Urdu : 1, €0 = =
i s G ok o * S B Ao [ T
B Sl W S plar g S o 8 3k S Onyeshi lugha yako AR repictr T Ao T
Tutamwila miu atakayckulasiria, whisreEawerhiiy
2% Tigrinya +9¢5 | China %iﬁ%ﬁf.’tﬂ‘liﬁ? iR i!:.:? © Vietnamese Tiéng Viét &1
CAEEThEEEE LB EMEE L es i Chiv tidng bar 063, ‘ g VIc
FLIRAPANNG TR S& c6 mdt thong dich vién néi chuyén voi ban ngay.
L n  Cantonesc &l P > | : yin LU
2 Wolof Wolofl &)
Wan fiu si lakk. ; 3 Chaochow EMHE M iE |
Negal dinanu la wutal ab tekkikat
L Yoribd &g a2 Fukienese #is LR S |
T6ka si ede re. Lal Line Servi Iso offel
A 6 pe dgbifo wi. 55 Mandarin  ®# Bl i =1 ESH SIS 1IN0 S TILOR CRA0 DTS
Document Translation
37 Shanghai L i 5 |- i i &1 For more information contact us:
Phone:! 1 888 763-3364 = Fax: 1 800 6480170
a2 Talwanese &M% £ 15 | E-mail: translation@languagcline.com
= Web: www. LanguageLine. com
1 Toishanese 117 HIiE <z

& Fived on meyelad sacer 1S 05/01
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Factor 1: Number or Proportion of LEP Persons in Eligible Service Population

DCA reviewed from the United States Census Bureau’s American Community Survey
(ACS) 5- year estimates (2016-2020) — Table “B16001: Language Spoken at Home by
Ability to Speak English for the Population 5 Years and Older” and Table S1601: Language
Spoken at Home by county in Georgia. This allowed DCA to see the language proficiency
in Georgia for all counties, based on the language groups identified by the U.S. Census
Bureau. DCA then applied the HUD safe harbor threshold requirements for written
translation (the lesser of 5% when more than 50 persons or 1,000 persons speaking a
specified language) to determine the primary language groups of the LEP populations.
Using the HUD safe harbor threshold, DCA identified those areas that exceeded the safe
harbor thresholds of the area population \1,000 individuals within a geographic area (county
in this case). Of the language groups identified by the U.S. Census Bureau, DCA identified
68 counties as containing LEP populations exceeding the HUD safe harbor threshold
requirements.

Of the 68 counties identified above, only thirty (30) counties have more than 1,000
individuals who speak language other than Spanish and that do not speak English well.
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ATTACHMENT(S)

Attachment 1: LEP CENSUS DATA MAPPING TOOL

https://georqgia-

dca.maps.arcgis.com/home/index.html

Tax Credit Incentives 2023

Tax Incentive layers: Approved State
Opportunity Zones, Rural Zones,
Military Zones, Less Devel

Multifamily Affordable Rental H...
This is a map of affordable rental
housing properties from 2000 -
2020,

DCA's Interactive Maps Home Page

CARES Agencies Public WiFi Locations
A Continuum of Care contacts map Public wifi locations

Georgia's Designated Broadba... HOPWA Providers
HOPWA is a federally funded HUD
program that offers a variety of
housing solutions and suf

Federal Opportunity Zones
Federal Opportunity Zone Census
Tracts and OZ Projects throughout
Georgia

Limited Englishho@ Ticy by J...

Cities, Countigf ensus Tracts
with populat S0t speak
English very well ACS14 5

Limited English
Proficiency (LEP) by
Jurisdiction and Tracts

Online Map



https://georgia-dca.maps.arcgis.com/home/index.html
https://georgia-dca.maps.arcgis.com/home/index.html

= Limited English Proficiency by Jurisdiction and Tract

This map was produced as a tool and resource to

complement DCA's 2016 Language Assistance Plan
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This first look is the overall look
at the state of Georgia. From
this view, you are able to see

the counties where LEP people
live, as well as the 12 Regional
Commissions. By zooming in,
you can get a better
understanding of the language
needs of your county.



http://arcg.is/2d58qmZ
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Limited English Proficiency by Juri:

This map was produced as a tool and resource to

complement DCA's 2016 Language Assistance Plan.

This map d

anguags A
Harbor Threshold” idenl

34,960 -85.504 Degrees

iction and Trac

Key Features

EsriWorld Geocoder

Legend

Layer List Basernap ...

Attributes




34

At the bottom of the page, there is
the option to view the “Legend”
and the “Layer List.” The “Safe
Harbor” layers can be changed by
selectingthe Layer List; here you

e have the option to change the
- T information on the map. These

q - Countes, 2022 options, or “layers,” include the
S > 10% - 15% "Safe Harbor" Threshold - Census S
'O Tz R “LEP Thresholds for Cities,”

~ Limited English Proficiency by Jurisdiction and Tract

:= legend

LEP "Safe Harbor" Threshold - Cities, 2022 Layers

= Percent LEP

@ I > 20% - 40.90%

> 5% - 10%

Less than 5% but more than 1,000 LEP LS D b ! ”COU nties LEP Th FEShO|dS” a nd

Persons

N/A D LEP "Safe Harbor" Threshold - Cities wos ‘ ”LOW Moderate Income.” The map
[] LEP"Safe Harbor" Threshold - legend shows the percentage of

Counties

LEP "Safe Harbor" Threshold - Counties,

2022 [] Regionsl Commissions 2024 LEP people in each area. Darker

p:EH: i:/nfls.ﬂ)% D Low Moderate Income above 51% Ll Shades Of blue denOte a higher

n By > 10% - 5% - percent of LEP people, whereas
> 5 % 10% : more lightly shaded areas

Less than 5% but more than 1,000 LEP

e . " represent a lower percent of LEP
WA J Y A~ people.

-3 -83.930 32.717 Degrees

T A

20mi
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This view allows you to select the

percentage of LEP people by City or

County within Census Tracts. The

percent of LEP people speaking

Sapp T oreer Theshold - e, Spanish is viewable across the State
Coumbes, 2oz T of Georgia. However, only in
15 e oo Thresiobl- Sz ., Clayton,Fulton, Cobb, Forsyth,
Gwinnett, and DeKalb Counties do

Viethamese, Korean, and Chinese

LEP "Safe Harbor" Threshold - Cities ~ ess

LEP "Safe Harbor® Threshold - ___ X languages meet or exceed the HUD

Counties

Borceb EED Threshold. Outside of these
I s counties, no other Census Tracts
5% to 10% LEP H (o)
Less than 5% but more than contaln more than 5'/) LEP peo.ple
o e e as a share of their population.

» [] Regional Commissions 2021

v [[] Low Moderate Income above 51%

-+- -85.666 34.410 Degrees

. it |
LR 20mi
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This is a zoomed-in look of a
county within Georgia. This
view will allow you to see the
different concentrations of LEP
populations by Census Tract.
The “Percent LEP by Census
Tract” Layer automatically
appears when you zoom in.
Cities and Counties appear

when you zoom out. Cities in
which the LEP population
meets or exceeds the “Safe
Harbor Threshold” still appear
with a dark grey outline when
zoomed-in.
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-+-| -83.384 32.705 Degrees

£
o

20mi

Gwinnett County

Total that speak anly
Total that speak enly

564,717

13135
7.70

peakonly 6530

Zoomto

o- 5.60

er 2.60

From this view, clicking on any
individual Census Tract will
open a pop-up box with
further details of the given
area.

When you click, you are
clicking on both the County
and the Census Tract. Click on

the triangular arrow in the
upper right corner of the pop-
up box to switch your
selection from Census Tract
to City and vice

versa.
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= Limited English Proficiency by Jurisdiction and Tract Rl

-+| -83.348 32.701 Degrees

e

21 Basemap Gallery

2
[piimagery
ra)

Imagery

You can change the
Basemap and change the
transparency of the
Layers. Click the = at the
bottom of the page.
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You can access and export all
Data Layers here.

You can view the attribute
table directly in the map and
you can export to a Comma
Separated Values (CSV) file.

To do so, click the Attribute
Table widget, then click
Options and click the option to
export all to CSV.

Important! Toggle “Filter by
Map Extent” OFF if you want to
export everything. If not, it will

just export the data in your

current view.
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o3 Bufdtd
Use the Share widget to get a

short URL.

Easily share via email,
Facebook, Twitter, and Google
Share a link to this app Plus.

hutpt//ategls/2d58qing You can also embed the entire

Link Options map app into a website!

B |

Embed this app in a website

<iframe width="300" height="200" frameborder="0"
scrolling="no" allowfullscreen sre="http://arcg.is/2d 58gmZ"=

</iframe=
Embed Options

Small -
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The attached complaint form may be submitted electronically or by mail in accordance with the
instructions provided on the form. The form is available in English, Spanish, Korean,
Simplified/Traditional Chinese, and Vietnamese.




Brian P. Kemp ol Christopher Nunn
Governor (. Geo-rg-la Department il v v Commissioner
Language Access Services
Complaint Form Instructions

Instructions

The Georgia Department of Community Affairs (“DCA”) wants all Georgians, including those who do not speak
English well, to have access to available services. If you have a complaint about language access services at
DCA, or if you would like to provide feedback about language access services, fill out and turn in this complaint
form.

Please keep the following in mind:

e Fill in as much information as you can. You do not have to give your name,
but it is helpful to know how to contact you so we can get more information
if needed.

* You can use the form to provide comments or suggestions about language
access services.

e Language access complaints may be submitted orally or in other written
formats. However, use of the DCA form is encouraged to ensure tracking and
that DCA has received full information of the complaint.

e Filing a complaint will not negatively affect services you may be eligible to
receive through our agency.

e If you are making this complaint on behalf of someone else, fill out the
information of the person we should contact about the complaint.

e You can fill out the form and turn it in at the DCA office by hand, postal mail,
or e-mail at the following address:

MAILING/HAND DELIVERY:

Georgia Department of Community Affairs
60 Executive Park South, NE

Atlanta, GA 30329

Attn: Fair Housing Coordinator

EMAIL:
fairhousing@dca.ga.gov

60 Executive Park South, NE | Atlanta, GA 30329-2231 | 404-679-4940
www.dca.ga.gov | An Equal Opportunity Employer

&B

Equal Housing Opporturty



GEORGIA DEPARTMENT OF COMMUNITY AFFAIRS

LANGUAGE ACCESS SERVICES
COMPLAINT FORM

Fill out this form to complain about language access services at the Georgia Department of Community Affairs.
Provide as much detail as possible. You do not have to give your name or contact information if you do not want

to, but it will help us investigate your complaint.

If you want to provide other comments and suggestions (not a complaint), fill out Part 2 of this form, under “Give

Us Feedback.”

Information about Person with Complaint:
Today’s date:

Name:

Telephone:

Address:

E-mail:

Primary language you speak:

Primary language you write:

Best contact method: [1 mail [0 e-mail LI phone

PART 1. Describe the Complaint
Check and fill out all that apply.

[ 1 asked for an interpreter but did not get one.

If you are assisting in filling out this form,
provide your contact information below:
Today’s date:

Name:

Organization:

Telephone:

Address:

E-mail:

Primary language you speak:

Primary language you write:

Best contact method: [1 mail (I e-mail (I phone

Tell us when (date), the Department (services requesting), and Office (location) where this happened:

[ 1 am not satisfied with the services of the interpreter provided.

Name of the interpreter:

Why were you not satisfied with the interpreter services?

Date of interpreter service:

[ Other problem with DCA staff related to language access.

Name of staff person:

Describe incident:

Date of incident:

LAP-COMPLAINT FORM V1
FEBRUARY 2023



[J The form | need is not in my language.
Give form number, name, or description:

O The information | need is not in my language.
Specify what information you need translated:

O The translation of the form or information | received has mistakes.
Describe document or information:

Describe mistakes:

[0 Other complaint related to language access.
Have you complained to another agency about this problem? [ Yes [1 No
If Yes, provide the name of the agency:

Add any other information that may help us review your complaint:

PART 2. Give Us Feedback
[1 Other comments or suggestions:

You can fill out the form and turn it in by hand, postal mail, or e-mail at the following addresses:

MAILING/HAND DELIVERY:

Georgia Department of Community Affairs
60 Executive Park South, NE

Atlanta, GA 30329

Attn: Fair Housing Coordinator

EMAIL:
fairhousing@dca.ga.gov

Thank you. We will contact you within 60 days of receiving this form.

LAP-COMPLAINT FORM V1
FEBRUARY 2023



Brian P. Kemp [ Christopher Nunn
Gobernador (‘ Georgla S N[ ' Comisionado

Community Affairs

Servicios de acceso lingiiistico
Instructivo para el formulario de quejas

Instrucciones
El Departamento de Asuntos Comunitarios de Georgia (DCA, por sus siglas en inglés) desea que todos los

habitantes de Georgia, entre ellos, aquellos que no hablan inglés, tengan acceso a los servicios disponibles. Si
tiene alguna queja sobre los servicios de acceso linglistico en el DCA o si quisiera realizar algun comentario
sobre estos servicios, complete y entregue este formulario de quejas.

Tenga en cuenta lo siguiente:

* Proporcione toda la informaciéon que pueda. No tiene que dar su nombre,
pero es util saber cémo contactarlo para poder obtener mas informacion si
es necesario.

e Puede utilizar el formulario para proporcionar comentarios o sugerencias
sobre los servicios de acceso linglistico.

e Las quejas sobre el acceso lingliistico pueden presentarse de forma oral o en
otros formatos escritos. Sin embargo, se recomienda el uso del formulario del
DCA para garantizar el seguimiento y que el DCA haya recibido la informacién
completa de la queja.

e Presentar una queja no afectara negativamente los servicios que puede
recibir a través de nuestra agencia.

e Si presenta una queja en nombre de otra persona, complete con la
informacién de esa persona a la que debemos contactar por la queja.

e Puede completar el formulario y entregarlo en la oficina del DCA de manera
presencial, por correo postal o correo electrénico a las siguientes direcciones:

CORREO POSTAL/ENTREGA PRESENCIAL:

Departamento de Asuntos Comunitarios de Georgia
60 Executive Park South, NE

Atlanta, GA 30329

Atn: Coordinacion de Vivienda Justa

EMAIL:
fairhousing@dca.ga.gov

60 Executive Park South, NE | Atlants, GA 30329-27

X

vam besmbn Cvp vy

www.dca ga gov




DEPARTAMENTO DE ASUNTOS COMUNITARIOS DE GEORGIA

SERVICIOS DE ACCESO LINGUISTICO
FORMULARIO DE QUEJAS

Complete este formulario para presentar una queja sobre los servicios de acceso linglistico en el Departamento
de Asuntos Comunitarios de Georgia. Brinde la mayor cantidad de detalles posibles. No tiene que dar su nombre o

informacién de contacto si no lo desea, pero nos ayudard a investigar su queja.

Si desea proporcionar otros comentarios y sugerencias (no una queja), complete la parte 2 de este formulario en

la seccidn “Nos interesa su opinién.”

Informacién sobre la persona que presenta la queja: Si estd ayudando a alguien a completar este

Fecha:
Nombre:
Teléfono:
Direccion:

Correo electrdénico:

Idioma principal que habla:
Idioma principal en el que escribe:

Forma de contacto preferente: [ correo [J correo
electrdonico O teléfono

formulario, proporcione su informacion de
contacto a continuacion:

Fecha:

Nombre:

Organizacion:
Teléfono:
Direccion:

Correo electrénico:

Idioma principal que habla:

Idioma principal en el que escribe:

Forma de contacto preferente: [ correo] correo
electrénico [ teléfono

PARTE 1. Describa la queja
Marque y complete todas las opciones que correspondan.

[ Solicité un/a intérprete, pero no obtuve ninguno/a.
Indique cuando (fecha), el Departamento (solicitud de servicios) y la Oficina (ubicacién) donde ocurrié:

[0 No estoy satisfecho con los servicios del/de la intérprete seleccionado/a.
Nombre del/de la intérprete: Fecha del servicio de interpretacion:
éPor qué no quedd satisfecho con los servicios de interpretacion?

[0 Otro problema con el personal del DCA relacionado con el acceso lingiiistico.
Nombre del/de la empleado/a: Fecha del incidente:
Describa el incidente:

PLAN DE ACCESO LINGUISTICO-FORMULARIO DE QUEJAS V1
FEBRERO 2023



[ El formulario que necesito no esta disponible en mi idioma.
Proporcione el numero del formulario, nombre o descripcidn:

O La informacién que necesito no esta disponible en mi idioma.
Especifique la informaciéon que necesita traducir:

[ La traduccion del formulario o la informacién que recibi tiene errores.
Describa el documento o la informacidn:
Describa los errores:

O Otra queja relacionada con el acceso lingiiistico.
¢Se ha quejado ante otra agencia sobre este problema? [ Si[] No
En caso afirmativo, proporcione el nombre de la agencia:

Agregue cualquier otra informacion que nos ayude a analizar su queja:

PARTE 2. Nos interesa su opinion
1 Otros comentarios o sugerencias:

puede completar el formulario y entregarlo de manera presencial, por correo postal o correo electrénico a las
siguientes direcciones:

CORREO POSTAL/ENTREGA PRESENCIAL:
Departamento de Asuntos Comunitarios de Georgia
60 Executive Park South, NE

Atlanta, GA 30329

Atn: Coordinacién de Vivienda Justa

EMAIL:
fairhousing@dca.ga.gov

Muchas gracias. Nos comunicaremos con usted dentro de los 60 dias de haber recibido este formulario.

PLAN DE ACCESO LINGUISTICO-FORMULARIO DE QUEJAS V1
FEBRERO 2023
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Dich vu tiép can ngon ngir
Hwéng dan vé mau don khiéu nai

Huéng din

S& Cong ddng Georgia (“DCA”) mubn moi ngudi dan Georgia, k& ca nhitng ngudi khéng néi tiéng Anh tét,
duoc tiép can véi cac dich vu hién 6. Néu quy vij cé khi€u nai vé cac dich vu tiép can ngdn ngit tai DCA, hoic
néu quy vi mudn cung cap y kién phan hoi vé céc dich vu ti€p can ngdn ngit, hay dién va nép lai mau don khiéu
nai nay.

Hay ghi nhd nhitng diéu sau:

e Dién cang nhiéu thdng tin cang tét. Quy vi khdng can phai cung cap tén cla
minh, nhung sé rat hitu ich néu ching tdi cé cach lién hé véi quy vi dé cd thé
nhan thém théng tin néu can.

e Quy vj c6 thé str dung biéu mau nay dé dua ra nhan xét hodc dé xuat veé cac
dich vu ti€p can ngdn ngir.

e Céc khiéu nai vé ti€p can ngdn ngit cé thé dwoc gli bang 16 noéi hodc bang
cac hinh thirc van ban khéc. Tuy nhién, khuyén khich st dung biéu mau DCA
dé dam bao viéc theo déi va DCA da nhan dugc day du thong tin vé khiéu nai.

e Viéc ndp don khiéu nai s& khong anh hudng tiéu cuc dén cac dich vu ma quy
vi c6 thé d0 diéu kién dé nhan théng qua co quan cla ching téi.

e Né&u quy vi dang khi€u nai thay mat cho nguoi khac, hdy dién théng tin cla
nguwdi ma chdng toi sé lién hé vé khiéu nai.

e Quy vi c6 thé dién vao biéu mau va ndp né tai van phong DCA bing tay, gui
gua dudong buu dién hodc e-mail theo dia chi sau:

GU'I THU'/GIAO TAN TAY:

S& Cong dong Georgia

60 Executive Park South, NE

Atlanta, GA 30329

Chu y: Diéu phdi vién vé viéc cdng bang trong van dé nha &

EMAIL:
fairhousing@dca.ga.gov



SO’ CONG DONG GEORGIA
DICH VU TIEP CAN NGON NGUr
PO'N KHIEU NAI

Dién vao biéu miu nay dé khi€u nai vé cac dich vu ti€p can ngon ngit tai S& Cong dong Georgia. Cung cap cang
nhiéu chi tiét cang t6t. Quy vi khdng can phai cung cap tén hodc thdng tin lién lac néu khéng muén, nhung diéu dé
s& gilip chung t6i diéu tra khiéu nai ctia quy vi.

N&u quy vi mudn cung cap cac nhan xét va dé xuat khac (khong phai khiéu nai), hdy dién vao Phan 2 cla biéu mau
nay, trong phan “Gli phan hoéi cho ching t6i.”

Thong tin vé Ngwoi Khiéu nai: Néu quy vi dang ho tro dién vao biéu mau nay,
Ngay hom nay: hay cung cip thong tin lién hé ctia quy vi phia
Tén: bén dwéi:
S6 dién thoai: Ngay hdm nay:
Pia chi: Té,n:
To chtrc:
Email: S6 dién thoai:
Ngdn ngit chinh ma quy vi néi: bia chi:

Ngén nglt chinh ma quy vi viét:

Phuwong thirc lién lac t6t nhat: O thw [0 email O dién thoai Email:
Ngon ngit chinh ma quy vi noi:
Ngén ngir chinh ma quy vi viét:
Phuong thirc lién lac t6t nhat: O thu O email O dién
thoai

PHAN 1. M6 ta khiéu nai
Kiém tra va dién vao tat ca nhirng muc phu hop.

[ T6i d3 yéu ciu thong dich vién nhwng khdng cé.
H3y cho chiing t6i biét khi nao (ngay), B6 (yéu cau dich vu) va Van phong (dia diém) noi diéu nay xay ra:

O T6i khéng hai long véi cac dich vu thdng dich vién dwoc cung cép.
Tén cuta théng dich vién: Ngay cung cap théng dich vién:
Tai sao quy vi khong hai long v&i cac dich vu phién dich?

O Van dé khac véi nhan vién DCA lién quan dén viéc ti€p can ngén ngir.
Tén cla nhan vién: Ngay xay ra s viéc:
Miéu ta sy viéc:

DON KHIEU NAI LAP V-1
THANG 2 NAM 2023



O MAau don t6i can khéng cé trong ngon ngir cha toi.
Cung cap s6 biéu mau, tén hodc mo ta:

O Théng tin tdi can khdéng cé trong ngdn ngir chia toi.
Chi dinh nhitng thong tin quy vi can dich:

O Ban dich cha biéu m3u hodc thong tin t6i nhan dwoc c6 sai sét.
Miéu ta van ban hodc thong tin:
Miéu ta sai sot:

O Khiéu nai khac lién quan dén tiép can ngdn ngik.

Quy vi cé khiéu nai v&i co quan khéac vé van dé nay khong? [ Cé O Khéng
Néu C6, hdy cung cap tén cla co quan:
Thém bat ky thdng tin nao khéc cé thé gitp ching tdi xem xét khiéu nai cla quy vi:

PHAN 2. Gtti lai cho chiing t6i phan hoi
[ Binh luan va goi y khac:

Quy vi c6 thé dién vao biéu mau va ndp lai bang tay, glti qua dudng buu dién hodc e-mail theo céc dia chi sau:

GU'I THU'/GIAO TAN TAY:

S& Cong déng Georgia

60 Executive Park South, NE

Atlanta, GA 30329

Chu y: Diéu phai vién vé viéc cdng bang trong van dé nha &

EMAIL:
fairhousing@dca.ga.gov

Xin cdm on. Ching t6i s& lién hé véi quy vi trong vong 60 ngay ké tir ngay nhan dugc biéu mau nay.
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