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Agency Name County(s) Populations served Support Services Additional Comments Website Contact Info
3Keys, Inc Fulton

Dekalb

Chronically Homeless

SPMI

Case Management

Housing Tenancy Support

Transportation

Housing Counseling

Point of Contact:

3Keys, Inc. 

404-325-4572

Action 

Ministries, Inc.

Dekalb

Gwinnett

Hall

Richmond

Fulton

Floyd

McDuffie

Whitfield

Morgan

Columbia

Rome

Bartow

Fannin

Pickens

Individuals

Families

Special Needs

Homeless

Case Management

Information and Referral

Housing Tenancy Support

Services/Needs Assessment

Eligibility Assessment

Service Plan Development and Review

Life Skills Training

Basic Needs Support (ie: food, obtaining ID’s, 

etc.)

Employment Assistance

Transportation

Financial Literacy

Housing Counseling

Security Deposit Assistance

Utility Assistance

Point of Contact:

Action Ministries, Inc.

Samantha Bolling

(404) 219-5718

sbolling@actionministrie

s.net

Area in Need 

Missionary 

House Inc.

Clayton Homeless men women and children living in 

hotels and extended stays and on the street

Under privledged Families famiies that have a 

home but cant afford food, clothes and other 

necessities, limited income

Veterans- any person that has served our 

country

Case Management

Information and Referral

Services/Needs Assessment

Basic Needs Support (ie: food, obtaining ID’s, 

etc.)

Area in Need Missionary 

House Inc.

110 Walters Way

#21

Stockbridge, Georgia 

30281

Website:areainneed.org

Email: 

areainneed2015@yahoo.

com

please fill out contact 

form someone will be 

with you within the next 

24 hours.
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City of 

Hinesville 

Homeless 

Prevention

Liberty Homeless Individuals

Homeless Families

Case Management

Services/Needs Assessment

Eligibility Assessment

Service Plan Development and Review

Life Skills Training

Utility Assistance – If so, please explain:

Security Deposit and Previous account 

payments if located in Hinesville

Point of Contact:

City of Hinesville - 

Homeless Prevention

Kristin Bryant

(912) 876-6573

kbryant@cityofhinesville.

org

Coastal Georgia 

Area 

Community 

Action 

Authority, Inc.

Glynn

Camden

McIntosh

Liberty

Bryan

Families

Children

Aging 60+

Low-income

Youth ages 13-17

Case Management

Housing Tenancy Support

Services/Needs Assessment

Eligibility Assessment

Service Plan Development and Review

Life Skills Training

Employment Assistance

Crisis Intervention

Benefits Assessment

Child Care

Financial Assessment

Financial Literacy

Financial Assistance

Housing Counseling

Security Deposit Assistance

Utility Assistance

Moving Assistance

Coastal Georgia Community Action promotes 

self-suffiency and will strive to improve the 

quality of life for families through education, 

training, comprehensive services, and 

advocacy.

www.coastalgacaa.org

Point of Contact:

Dominique Mack

(912) 264-3281

dmack@coastalgacaa.org
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Community 

Action for 

Improvement, 

INC

Carroll

Coweta

Heard

Troup

Meriwether

100 % of Poverty level individual

100 % of Poverty level family

Case Management

Information and Referral

Housing Tenancy Support

Services/Needs Assessment

Eligibility Assessment

Service Plan Development and Review

Basic Needs Support (ie: food, obtaining ID’s, 

etc.)

Employment Assistance

Crisis Intervention

Transportation

Benefits Assessment

Child Care

Financial Assessment

Financial Literacy

Financial Assistance

Housing Counseling

Security Deposit Assistance

Utility Assistance – If so, please explain:

Moving Assistance

Community Action for Improvement, Inc. 

(CAFI) was founded in 1966 and has a robust 

history of operating in compliance with the 

Federal Community Services Block Grant 

(CSBG) Act.  CAFI currently serves five counties 

in the region- Carroll, Coweta, Troup, 

Meriwether and Heard under the CSBG Grant 

and Low-Income Heat Energy Assistance 

Program (LIHEAP), and plus two additional 

counties (Douglass and Muscogee) for 

Weatherization Program.  CAFI is one of the 

largest LIHEAP administers in Georgia with 

over 5,400 assistance applications being 

processed each year.

Point of Contact:

Terisa Liang

(706) 884-2651, x511

tliang@cafi-ga.org

Community 

Advanced 

Practice Nurses, 

Inc.

Fulton

Dekalb

Clayton

Gwinnett

Rockdale

Newton

People living with severe and persistent 

mental illness (SPMI)

People living with chronic and literal 

homelessness

People living with substance abuse issues

Single Women with children

Single Men

Case Management

Information and Referral

Services/Needs Assessment

Eligibility Assessment

Service Plan Development and Review

Basic Needs Support (ie: food, obtaining ID’s, 

etc.)

Crisis Intervention

Transportation

Financial Assessment

Housing Counseling

Security Deposit Assistance

Moving Assistance

Point of Contact:  

Community Advanced 

Practice Nurses, Inc.

William Lane

PATH Program/Atlanta 

Day Shelter

655 Ethel Street NW 

Atlanta, GA 30318

william.lane@capn.org

Community 

Convert

Cobb Fulton-

Homeless shelter

Transitional Housing

Rapid Housing Program

Family Housing

Information and Referral

Housing Tenancy Support

Services/Needs Assessment

Life Skills Training

Education Services

Mental Health Counseling

Transportation

Housing Counseling

Community Convert Incorporated

We are a community development Nonprofit 

organization with a mission of education and 

awareness with a vision of self-sufficient 

communities.

Point of Contact:

Community Convert

Maurice Fadairo

(404) 692-0543

communityconvert@gma

il.com
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Conasauga Drug 

Court

Whitfield

Murray

Criminal

Mental Health

Substance Use Disorder

Case Management

Information and Referral

Services/Needs Assessment

Basic Needs Support (ie: food, obtaining ID’s, 

etc.)

Education Services

Group/Peer Counseling

Substance Abuse Treatment Services

Point of Contact:

Conasauga Drug Court

Melissa Beavers, CADCII, 

LMSW

Case Manager

Conasauga Drug Court

(706) 281-4820

Coweta 

Accountability 

Courts

Coweta

Heard

Mental/Emotional health

Substance abuse

Case Management

Information and Referral

Services/Needs Assessment

Eligibility Assessment

Service Plan Development and Review

Life Skills Training

Basic Needs Support (ie: food, obtaining ID’s, 

etc.)

Education Services

Mental Health Counseling

Crisis Intervention

Group/Peer Counseling

Substance Abuse Treatment Services

Transportation

Psychosocial Assessment

Point of Contact:

Coweta Accountability 

Courts

Jennifer Barnett   

jbarnett@coweta.ga.us

770-683-0205

DeKalb County 

Felony Mental 

Health Court

DeKalb Mental Health and Substance Abuse Case Management

Information and Referral

Services/Needs Assessment

Eligibility Assessment

Life Skills Training

Mental Health Counseling

Crisis Intervention

Group/Peer Counseling

Substance Abuse Treatment Services

Psychosocial Assessment

Point of Contact:

DeShona Charles, LPC 

DeKalb County Superior 

Court 

Felony Mental Health 

Court Coordinator 

dacharles@dekalbcounty

ga.gov

770-560-4694
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Disability 

Resource 

Center Inc

Banks

Dawson

Forsyth

Franklin

Habersham

Hall

Hart

Lumpkin

Rabun

Stephens

Towns

Union

White

People with Disabilities Case Management

Information and Referral

Services/Needs Assessment

Eligibility Assessment

Service Plan Development and Review

Life Skills Training

Basic Needs Support (ie: food, obtaining ID’s, 

etc.)

Education Services

Legal Assistance and Advocacy

Benefits Assessment

Financial Assessment

Point of Contact: 

Leah Norton

Disability Resource 

Center

(706)778.5355

leah.norton@disabilityre

sourcecenter.org

Drake House, 

Inc

Fulton Homeless single mothers with children Case Management

Information and Referral

Housing Tenancy Support

Services/Needs Assessment

Eligibility Assessment

Service Plan Development and Review

Life Skills Training

Basic Needs Support (ie: food, obtaining ID’s, 

etc.)

Education Services

Employment Assistance

Crisis Intervention

Transportation

Benefits Assessment

Child Care

Financial Assessment

Financial Literacy

Financial Assistance

Housing Counseling

Security Deposit Assistance

Utility Assistance – If so, please explain:

Qualifying Criteria

+Be a single mother with minor children who 

are in their custody.

+The mothers must be at least 21 years old & 

have independent living history

+Employed or employable (for full time work)

+Be a legal resident or citizen of the United 

States. 

+Be drug and alcohol free.

+The mothers must have a significant 6 to 9 

month tie to North Fulton and that is through 

living, working and/or having children in the 

North Fulton school system.  North Fulton 

includes parts of Sandy Springs, Roswell,

Alpharetta,

Milton, Mountain Park and Johns Creek.

Point of Contact:

Kelli Tolbert

(770) 587-4712

ktolbert@thedrakehouse

.org

Families First Fulton Homeless Families Case Management

Information and Referral

Eligibility Assessment

Service Plan Development and Review

Life Skills Training

Basic Needs Support (ie: food, obtaining ID’s, 

etc.)

GED Instruction

Mental Health Counseling

Group/Peer Counseling

Substance Abuse Treatment Services

Benefits Assessment

Point of Contact;

Families First

Sakina Huffman

Program Manager

404-541-3035
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Family Initiative 

of the CSRA Inc

Richmond

Columbia

Jefferson

Burke

McDuffie

Low Income

HOPWA

Bi-Langual Services

Case Management

Information and Referral

Housing Tenancy Support

Services/Needs Assessment

Eligibility Assessment

Service Plan Development and Review

Life Skills Training

Basic Needs Support (ie: food, obtaining ID’s, 

etc.)

Crisis Intervention

Transportation

Financial Assessment

Financial Assistance

Security Deposit Assistance

Utility Assistance

Moving Assistance

Spanish/English Services

Point of Contact;

Family Initiative of the 

CSRA Inc

Patricia Francis

706-840-7108

Heaven of Hope 

Foundation 

Corporation

Lowndes 

Lanier

Valdosta GA Case Management

Information and Referral

Housing Tenancy Support

Services/Needs Assessment

Eligibility Assessment

Service Plan Development and Review

Life Skills Training

Basic Needs Support (ie: food, obtaining ID’s, 

etc.)

Benefits Assessment

Financial Assessment

Financial Assistance

Housing Counseling

Point of Contact:

Heaven of Hope 

Foundation 

229-560-4179

Valdosta Ga

Toni Miller

Homeless 

Resource 

Network

Chattahoochee

Clay

Crisp

Dooley

Harris

Macon

Marion

Muscogee

Quitman

Randolph

Schley

Stewart

Sumter

Talbot

Taylor

Troup

Webster

HOPWA Case Management

Information and Referral

Services/Needs Assessment

Eligibility Assessment

Service Plan Development and Review

Financial Assistance

Housing Counseling

Security Deposit Assistance

Utility Assistance – If so, please explain:

Moving Assistance

Our clients also receive mental health services 

through New Horizons, American Works and 

other agencies in the counties.

Point of Contact:

Homeless Resource 

Network

Nikki Miller

2221 2nd Ave. 

PO Box 811

Columbus, GA 31902

P:  706-571-0132

F: 706-571-0707

W: 

www.homelessresourcen

etwork.org
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Homeless 

Shelter Action 

Committee, Inc

Bartow Emergency Shelter guests

Transitional Housing participants

Outreach program participants

Case Management

Information and Referral

Services/Needs Assessment

Eligibility Assessment

Service Plan Development and Review

Life Skills Training

Basic Needs Support (ie: food, obtaining ID’s, 

etc.)

Education Services

Employment Assistance

Crisis Intervention

Transportation

Benefits Assessment

Child Care

Financial Assessment

Housing Counseling

Moving Assistance

Point of Contact:

Homeless Shelter Action 

Committee, Inc

Alicia Harrell

(770) 607-0610

referrals@goodneighbor

shelter.org

HOPE Center Baldwin

Bibb

Crawford

Hancock

Houston

Jasper

Jones

Monroe

Peach

Putnam

Twiggs

Washington

Wilkinson

Chronically Homeless Individual- individual 

with a disability who has been continuously 

homeless for one year or more, or has 

experience at least four episode of homeless 

in the last three years.

Indigent- Clients that does not have adequate 

access to healthcare or basic life necessities 

(food/clothing) due to poverty

Mental Health- Clients that have been 

clinically diagnose regard to their psychological 

and emotional well-being.

IDU user- Injecting Drug User

HIV Positive - Persons living with HIV

MSM- Men who have sex with men.

Heterosexual- Clients characterized by a 

tendency to direct sexual desire toward the 

opposite sex. 

Transgender- gender expression that differs 

from their assigned sex. 

Women and children- Heterosexual women 

with children age 2 months - 1yr

Case Management

Information and Referral

Services/Needs Assessment

Eligibility Assessment

Mental Health Counseling

Crisis Intervention

Group/Peer Counseling

Outpatient Medical Health Services

Substance Abuse Treatment Services

Health and Medical Assistance – If so, please 

explain:

Transportation

Benefits Assessment

Financial Assessment

Financial Assistance

Housing Counseling

Security Deposit Assistance

Utility Assistance – If so, please explain:

Point of Contact

HOPE Center

Richada.Ky

201 2nd  St. Suite 1100, 

Macon, GA, 31201

P:  478-365-0245 

F:  478-464-0002

E:  

Richada.Ky@dph.ga.gov

Website- 

www.NorthCentralHealt

hDistrict.org 



HUD 811 Referral Agent List - 11/2019

Agency Name County(s) Populations served Support Services Additional Comments Website Contact Info
Laurens County 

Board of Health

Bleckley

Dodge

Johnson

Laurens

Montgomery

Pulaski

Telfair

Treutlen

Wheeler

Wilcox

HIV/AIDS

Mental Health

Substance Abuse

Case Management

Information and Referral

Housing Tenancy Support

Services/Needs Assessment

Eligibility Assessment

Service Plan Development and Review

Life Skills Training

Basic Needs Support (ie: food, obtaining ID’s, 

etc.)

Transportation

Point of Contact:

Laurens County Board of 

Health

Sarah J. Collins

105 E. Jackson St. 

Dublin, GA 31021

P:  478-274-7605

LIFE, INC Toombs

Tattnall

Evans

Bulloch

Effingham

Bryan

Chatham

Liberty

McIntosh

Gylnn

Camden

people with significant disabilities Information and Referral

Life Skills Training

Group/Peer Counseling

We are a Center for Independent Living for 

people with significant disabilities. Core 

Services...Independent Living Skills Training, 

Peer Support, Advocacy..promote self 

advocacy, Information and Referral Transition 

Services.  We service people in 11 counties in 

the coastal area.

Point of Contact:  

LIFE, Inc.

Mark Swift

5105 Paulsen Street

Savannah, GA 31405

mswift@lifecil.com

Live Forward Clarke

Barrow

Elbert

Greene

Jackson

Lincoln

Madison

Morgan

Oconee

Oglethorpe

Taliaferro

Walton

Wilkes

Persons living with HIV/AIDS 

Homeless

Mental Health severe,ongoing,recurrent

Substance Abuse using Harm Reduction

Domestic Violence

Case Management

Information and Referral

Housing Tenancy Support

Services/Needs Assessment

Eligibility Assessment

Service Plan Development and Review

Life Skills Training

Basic Needs Support (ie: food, obtaining ID’s, 

etc.)

Employment Assistance

Mental Health Counseling

Crisis Intervention

Transportation

Benefits Assessment

Psychosocial Assessment

Financial Assessment

Financial Literacy

Financial Assistance

Housing Counseling

Security Deposit Assistance

The mission of Live Forward is to build 

healthier communities through stable housing, 

improved health management, strong 

community outreach and widespread 

prevention services, ensuring those we help 

live with dignity and a positive quality of life. 

We achieve these goals through Client-

Centered Case Management and Assertive 

Engagement. We also support tenancy 

through engagement with the Landlord for the 

entirety of the tenancy.

Point of Contact:

Live Forward

Maddie Winchester

Hannah Craswell

240 North Ave.

Athens, GA 30601

706-549-3730

maddie@liveforward.org

hannah@liveforward.org
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Lowndes 

County Board of 

Health

Atkinson

Bacon

Brantley

Baker

Ben Hill

Berrien

Brooks

Calhoun

Charlton

Clinch

Coffee

Colquitt

Cook

Decatur

Dougherty

Early

Echols

Grady

Irwin

Lanier

Lee

Lowndes

Miller

Mitchell

Pierce

Seminole

Terrell

Thomas

Tift

Turner

Ware

HIV+ Case Management

Information and Referral

Services/Needs Assessment

Life Skills Training

Basic Needs Support (ie: food, obtaining ID’s, 

etc.)

Outpatient Medical Health Services

Housing Counseling

Security Deposit Assistance

Utility Assistance – If so, please explain:

Pointo of Contact:

Assistance for HIV+ 

consumers only

Lowndes County Board 

of Health

P.O. box 5147 

Valdosta, GA 31602

Terri Ball, Housing 

Coordinator

229-245-8711, ext 207

229-245-8432

terri.ball@dph.ga.gov

www.southhealthdistrict.

com

Macon Bibb 

County 

Economic 

Opportunity 

Council, Inc.

Bibb Homeless/low income Case Management

Information and Referral

Housing Tenancy Support

Eligibility Assessment

Life Skills Training

Employment Assistance

Benefits Assessment

Child Care

Financial Literacy

Housing Counseling

Security Deposit Assistance

Utility Assistance

Moving Assistance

Dental

Coordinated Entry System, Macon Bibb 

County E.O.C. Community Outreach Center, 

1877 Houston Avenue, Macon, Georgia 31201 - 

 478-750-8689 - off, 478-745-2328 - Contact 

Person:  Christie Clarington,

cclarington@maconbibbeoc.com

Point of Contact:

Carlton Williams, Macon 

Bibb County E.O.C. 

Community Outreach 

Center

1877 Houston Avenue, 

Macon, Georgia 31201

Office:  478-750-8689 

Fax:  478-745-2328 

cwilliams@maconbibbeo

c.com
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Macon-Bibb 

Veterans 

Treatment Court

Bibb

Peach

Crawford

Veterans

Substance Abuse

Mental Health

Homeless

Incarcerated

Case Management

Information and Referral

Services/Needs Assessment

Eligibility Assessment

Service Plan Development and Review

Employment Assistance

Mental Health Counseling

Crisis Intervention

Group/Peer Counseling

Outpatient Medical Health Services

Substance Abuse Treatment Services

Transportation

Benefits Assessment

Psychosocial Assessment

We are an accountability court program and 

will only be making referrals to you for those 

individuals in need who are already enrolled in 

our program.

Point of Contact:

Macon-Bibb Veterans 

Treatment Court 

Program

Jillian Longacre

Court Coordinator

(478)621-6329

jlongacre@maconbibb.us

*Referrals made 

specifically for enrolled 

participants in our

program.

McIntosh Trail 

CSB

Henry

Spalding

Upson

Fayette

Pike

Butts

Lamar

Adult and Children with Mental Health and 

Substance abuse, Adult DD

Adult and Children with Mental Health and 

Substance abuse, Adult DD

Adult with Mental Health and Substance 

abuse, Adult DD

Adult with Mental Health and Substance 

abuse, Adult DD

Adult with Mental Health and Substance 

abuse, Adult DD

Adult and Children with Mental Health and 

Substance abuse, Adult DD

Adult and Children with Mental Health and 

Substance abuse, Adult DD

Case Management

Service Plan Development and Review

Life Skills Training

Basic Needs Support (ie: food, obtaining ID’s, 

etc.)

Employment Assistance

Mental Health Counseling

Crisis Intervention

Group/Peer Counseling

Outpatient Medical Health Services

Substance Abuse Treatment Services

Transportation

Psychosocial Assessment

Housing Counseling

Point of Contact:

McIntosh Trail CSB

Amanda Stokes

678-972-3795

astokes@mctrail.org

Middle Georgia 

Center for 

Independent 

Living, Inc. 

(Disabiity 

Connections)

Bibb

Monroe

Houston

Baldwin

Twiggs

Wilkinson 

Peach

Pulaski

Jasper

Crawford

Jones

Putnam

All ages, people with disabilities and all 

disability types

Information and Referral

Services/Needs Assessment

Eligibility Assessment

Life Skills Training

Basic Needs Support (ie: food, obtaining ID’s, 

etc.)

Group/Peer Counseling

Financial Literacy

Housing Counseling

We assist individuals to become as 

independent as possible and work from 

consumer/client goals that they set to gain 

control of their own lives to bring less 

dependency on service systems if possible and 

to have more control over the service systems 

when those services are needed.  

Point of Contact:

Disability Connections

Michael Leverett

3695 Broadway

Macon, GA 31206

michael@disabilityconne

ctions.com  
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Muscogee 

County MHC

Muscogee Persistent and Severe Mental Illness

Co-Occurring Mental Health and Substance 

Abuse

Case Management

Information and Referral

Housing Tenancy Support

Services/Needs Assessment

Eligibility Assessment

Service Plan Development and Review

Life Skills Training

Legal Assistance and Advocacy

Mental Health Counseling

Crisis Intervention

Substance Abuse Treatment Services

Transportation

Psychosocial Assessment

Financial Assessment

Housing Counseling

Point of Contact:

Norman Davis, 

Coordinator

Muscogee County 

Mental Health Court

100 10th Street, 

Columbus, Georgia 

31901

706-225-3568 office

706-577-2098 cell 

Nicholas House, 

Inc

Fulton

Dekalb

Clayton

Cobb

Homeless Families Case Management

Information and Referral

Housing Tenancy Support

Services/Needs Assessment

Eligibility Assessment

Service Plan Development and Review

Life Skills Training

Employment Assistance

Financial Assistance

Utility Assistance – If so, please explain:

Nicholas House helps homeless families 

achieve self-sufficiency with a range of 

programs including homeless prevention, 

emergency shelter, rapid re-housing and 

permanent supportive housing.

Point of Contact:

Yvette Mason

Nicholas House

ymason@nicholashouse.

org

www.nicholashouse.org

Access to all programs 

through coordinated 

entry process listed on 

site

Ninth District 

Opportunity

Forsyth

Dawson

Lumpkin

Hall

Towns

Union

general Case Management

Information and Referral

Housing Tenancy Support

Services/Needs Assessment

Housing Counseling

Security Deposit Assistance

Utility Assistance – If so, please explain:

Point of Contact:

Michael Fisher

(770) 532-3191

michael.fisher@ndocsbg.

org


