


Advise the owner that once
logged into the portal, select
1099 hyperlink under the
landlord library.

Then advise the owner to right-

click on the 2020 hyperlink and

select “Open link in a new tab”
from the drop-down menu.
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A file to download will be | AP tistory
displayed In the lower left-hand Inspection Listing

Log Owut

corner as shown to the right.
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Select the up-arrow and then I.aCCess
select “Open” from the pop-up

menu that Is displayed.
Cpen with system viewer

Always open in Adobe Reader
show in folder
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